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meeting will provide an opportunity to update AUSTRAC on Crown's program of AML/CTF enhancements
and to explain matters that arose during closing submissions in the ILGA Inquiry, including the Grant
Thornton and Initialism reports and the steps Crown has and is taking in relation to their findings.

Work to implement the newly adopted Program and introduce new AML/CTF controls continues. As part
of this process, Promontory and Initialism have been retained to assist Crown to undertake a new
enterprise-wide money laundering and terrorism financing risk assessment.

Building Cladding Issue — Crown Melbourne
Work progresses in relation the various workstreams previously identified in relation to this matter.
Crown is still awaiting the BAB’s final determination on this matter.

Crown is proactively replacing small sections of cladding along the Podium riverfront during this low
traffic period and has conducted additional testing on the other buildings in the complex. A fire risk
assessment is being sought from our external consultants to enable us to better understand risks posed
and potential mitigation options.

CROWN PERTH
Regulatory Engagement

The level of Regulator scrutiny has increased over Crown Perth in response to the ILGA Inquiry. In
particular, the Commission:

e requested the appearance of the Chief Executive Officer — Crown Resorts, at its October meeting to
discuss Crown’s response to matters raised at the ILGA inquiry; and

e has expressed their intention to add an additional level of scrutiny over future submissions made by
Crown Perth.

Crown Perth will continue to be proactive in keeping the Commission apprised of matters relating to the
ILGA Inquiry.

In this respect, Crown Perth is preparing a submission to the Commission broadly relating to the ILGA
Inquiry and has proactively lodged a submission with the Commission proposing amendments to its
Casino Manual, comprising:

e patron deposits will only be accepted into one bank account in the name of the licensee, Burswood
Nominees Limited, which has been approved by the Commission;

e under no circumstances will deposits conducted by the Cage be aggregated in Crown Perth’s SYCO
system;

e junket operators being prohibited from Crown Perth until the junket operator has been licensed or
otherwise approved or sanctioned by all gaming regulators in the States in which Crown operates;
and

e third party money transfers are prohibited unless approved in exceptional circumstances with the
prior written approval of the Chief Operating Officer and the Group General Manager, Money
Laundering.

These amendments, which are immediate controls to particular operational issues identified through the
course of the ILGA Inquiry, will be considered by the Commission at its November meeting.
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Smoking Exemption

By way of background, in compliance with conditions imposed as part of the exemption issued to Crown
Perth which permits indoor smoking in the International Gaming Facilities (Pearl Room, Sky Salon and
Crown Towers Salons), Crown Perth submits six monthly reports to the Director General of the
Department of Health, and Western Australian WorkSafe Commissioner. The reports confirm Crown
Perth’s compliance with the conditions of the smoking exemption.

In August 2020, the Western Australian WorkSafe Commissioner (most recently appointed in December
2018) requested additional information from Crown Perth in relation to the scope of the exemption; the
smoke extraction technology used; the three yearly reviews provided by an external consultant as to
whether the technology is considered “world’s best practice”; and whether it was Crown Perth’s
intention to no longer rely on the smoking exemption.

On 29 October 2020, Crown Perth representatives met with the Worksafe Commissioner in order to
provide an overview on the smoking exemption and associated controls. The Worksafe Commissioner
sought clarification on the scope of the exemption (how the exemption relates to the Crown Towers
salons) and the project to introduce 100% outside area to the Pearl Room, and has advised that he will
request this further information in writing in due course. The Worksafe Commissioner did not raise any
concerns with respect to Crown Perth’s compliance with the conditions of the exemption.

On 5 November 2020, the Worksafe Commissioner (pursuant to Section 43 of the Occupational Safety
and Health Act 1984) requested production of the last three years of air performance and ventilation and
air contaminant monitoring data. Crown Perth provided these records on 17 November 2020.

Electronic Gaming Machines — Speed of Play

In October 2020, the Commission raised a concern with respect to Crown Perth demonstrating
compliance with the Western Australian Appendix to the Australian/New Zealand “Gaming Machine
National Standard 2019” (Standard) in particular clause WA4.2 (Item 2) relating to the speed of play.

Although an Accredited Testing Facility certification is obtained for each electronic game confirming
theoretical compliance with the Standard, the Commission is seeking further explanation from Crown
Perth demonstrating actual (in play) compliance with the Standard and to ultimately justify to the
Commission the basis for Crown Perth retaining the current speed of play.

Crown Perth is working with the Regulator in respect of this matter and has provided a submission to the
Commission for its consideration at the November 2020 meeting.

Cashless — Use of EFTPOS
The following update is provided with respect to the use of EFTPOS (Debit Card) at Crown Perth:

e the project to implement EFTPOS terminals on gaming tables at Crown Perth is now at the conclusion
of Phase 2. As previously reported, this was the pilot phase of the project, involving 24 tables for 13
weeks;

e additional EFTPOS terminals have been ordered for Phase 3, but have not yet arrived;
e the outcomes of Phase 2 are currently in the process of being reviewed, including the outcomes of
the customer survey. This will allow Crown to consider whether any additional RG measures are

required, and to determine which gaming tables should be included in Phase 3;

e since the previous report, there have been no RG Concerning Behaviour Reports raised in relation to
EFTPOS, and no further adverse media. Two isolated complaints have been received through Crown’s
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In recent discussions, ASIC has advised that it has expanded the scope of its investigation in response to
matters that have arisen in the course of public hearings of the NSW Casino Inquiry. The recent notices
are consistent with that indication.

ASIC has informally advised that it has not settled on any future steps for its investigation, but that it is
considering whether any of the matters the subject of the Inquiry are relevant to the Board. They have
also indicated that while no official decision has been made, there is a possibility that interviews with
directors may be sought, pursuant to section 19 of the Australian Securities and Investments Commission
Act 2001 (Cth). ASIC has also confirmed that it intends to provide reasonable notice ahead of taking any
further steps in this regard.

NSW Supervisory Levy

There is no update on this matter since the October 2020 report.
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