RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020

Daily Warkload by Time of Day (for Report Period)
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Self Exclusion Breaches

Self Exclusion Inquirias

Missing Persons

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

Person Registration Details

23/12/2020 6:00:00 AM

Surveillance
Attempted Breach
Security
da027675

Comments

John (5V) advised that

his ID. Nil contact with RGA.

Self Exclusions Issued

Unattended Children

attempted to enter the gaming floor
via Atrium entry but was refused by S50's when he produced

CRW.510.060.7695

Nature of Service
Referral Location
RGA

Play Periods
Table Games
vm370923

ate Tme  _23/1200208:00:00 701 | < i o< s
excluded from Crown Perth and Crown Melbourne on 22

Ferson;Neme December 2020.

Person ID SE Minimum period: 1 year

Referred By own Pert 7 year opt out?; Yes

Nature of Service S52if Exclusion RGA: Mel m

Referral Location GHTel Service

RGA RID17908

Date / Time 23/12/2020 8:01:00 AM P';’;B
V.

Person Name Tables

Person ID

Referred By Splunk SM Ralph is happy with 7.5hr length of break and will allow

patron to play.

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location
RGA

23/12/2020 8:25:00 AM
Responsible Gaming Audit
Responsible Gaming
GM/TG/Staff & FATG focus
No Referral

vm370923

Canvassed gaming floor, liased with TG/GM and Security.

PHOTO REQUIRED

responsblegarming

. ) -4
s e 0

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location
RGA

23/12/2020 8:36:00 AM

Splunk

Play Periods
Gaming Machines
vm370923

PP15
PRE
Machines

VOSM asked customer to take 8hr break

14/05/2021
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RESPONSIBLE GAMING

DAILY DPERATIONS REPORT FOR GAMING DATE 23/12/2020

CRW.510.060.7696

Person Registration Details

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 8:38:00 AM

Splunk

Play Periods
Gaming Machines
vm370923

Comments
PP17

PRE
Machines

VOSM unable to lacate patran.

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 8:41:00 AM

un

Play Periods
Table Games
vm370923

PP15
MGF
Tables

.was carded in closed table.

PHOTO REQUIRED

11 responsblegaming

e i e 900 6488
Szori Saring Crve 801 EAM

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 8:47:00 AM

Splunk

Play Periods
No Referral
vm370923

PP17
VIP
Tables

When I approached ‘he was already on her way out, sheis

aware of the new PP policy.

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 8:54:00 AM
Chaplaincy Services RGC
Self

Chaplaincy

No Referral

nm018847

PHOTD REQUIRED

responsblegaring

Gl g e 800 £ U
il ey Coiwe % 100 0

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 9:29:00 AM

Splunk

Play Periods
Table Games
vm370923

PP17
PRE
Tables
as as take an & hour break, play periods policy
explained. ft immediately.

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 9:49:00 AM

Self

Request for Revacation
No Referral

1380953

Received a request for revocation email from.Ha explained
that he has been self excluded for one year now and would
like to revoke it. Updated address.

14/05/2021
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CRW.510.060.7698

RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020

Person Registration Details

Date / Time 23/12/2020 10:56:00 AM
Person Name

Person ID

Referred By Splunk

Comments

pP1B
VIP
Machines

VOSM is happy with the 7.17hr break and will allow patren to

Person Name Responsible Gaming Audit

Nature of Service Play Periods continue. piaying.
Referral Location Gaming Machines
RGA vm370923
Date / Time 23/12/2020 11:00:00 AM Bl -=ng to ask about his revocation progress. Explained that
RiicnaMama all his paperwiork is in order and just wait to hear back from
us.
Person ID
Referred By Salf
Nature of Service Revocation Information
Referral Location RGC
RGA BI017908
Date / Time 23/12/2020 11:07:00 AM Ree=ived report via email from Mr Perso; {Gamblers Help)
Pirion Naima Responded with acknowledgment. Report filed for vetting.
e [ NN
Referred By Third Party
" Revocation Paperwork
Nature of Service Received
Referral Location RGA
RGA Ji380953
Date / Time 23/12/2020 11:09:00 AM Canvassed gaming floor. Liaised with patrons, TG AM, TG

ACMs and Security. Spoke with VIP SE Agnes about PP.

Nature of Service Revocation Information

Parson 1D m EHOTO REQUIRED
Referred By esponsible Gaming e
Nature of Service GM/TG/Staff & FATG focus 5 i
Referral Location No Referral ek i
RGA BIO17208
Date / Time 23/12/2020 11:16:00 AM Mmaiied asking for an update because he wanted
Paison Name ristmas at Crown, Explained that things haven't

progressed since our |ast email and that we were [ooking at
Person ID results in the new year. Clearly explained that if he was to
Referred By Sair come into Crown that he is still allowed to use facilities such as

retzil, restaurants, food court ect just not the Casino gaming
floor.

Referral Location No Referral
RGA jt380953
Date / Time 23/12/2020 11:25:00 AM Reczived a scanned copy of application and report in much
Bt bl better format. Responded with thanks, Report sent for vetting.
Person ID
Referred By Self
Revocation Paperwork
Nature of Service Recelved
Referral Location RGA
RGA jt380953

14/05/2021
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CRW.510.060.7702

RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020

Person Registration Details Comments

Date / Time 23/12/2020 2:06:00 PM Revocation declined by Committee on 23 December 2020, Can

reron Name rieiaipi] A i“r“’::;“:of::':e::“:liaﬁf;';::zﬁgfog;:tﬁ

Person ID

Referred By Responsible Gaming

Nature of Service Revocation Declined

Referral Location No Referral

RGA jE380953

Date / Time 23/12/2020 2:08:00 PM Revocation approved by Committee effactive 10am 24th

DibennKinia December 2020.

Person ID

Referred By Responsible Gaming

Nature of Service Revocation Approved

Referral Location No Referral

RGA jt380953

Date / Time 23/12/2020 2:15:00 PM PP20

Person ID No previeus interaction of PP, 7hrs break and 4hrs break,

Referred By Splunk ACM Andy informed and patron will take another 8 hours

Nature of Service Play Periods break.

Referral Location Table Games

RGA BI017908

Date / Timea 23/12/2020 2:20:00 PM Canvassed gaming floor, liased with TG/GM and Security.

Person Name Responsible Gaming Audit

Person ID m EHOTO REQUIRTD

Referred By Responsible Gaming A

Nature of Service GM/TG/Staff & FATG focus oo

Referral Location No Referral RSN

RGA vm370923

Date | Time 23/12/2020 2:23:00 PM . was picked up in Pit 12 and then exited via Monte Carlo.

Person Name

Person ID

Referred By Surveillance

Nature of Service Breach of Seif Exclusion

Referral Location RGC

RGA 380953

Date / Time 23/12/2020 2:23:00 PM Spoke mmd advised him that his application to

Parsosn Niie revoke hi Iuspn order has been approved. .{nv'rten_:t him
te make a GRIP appointment before resuming narmal activities

Person ID on the gaming ﬂmr”will make contact with RGC

Referred By Responsible Gaming when he is ready to return to Crown.

Nature of Service Revocation Information

Referral Location No Referral

RGA j1380953

14/05/2021 8
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CRW.510.060.7703

RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020

Person Registration Details Comments
Date / Time 23/12/2020 2:25:00 PM PP15
PRE
Person Name Tables
Person ID
Referred By Splunk ACM Maple Sam informed. Spoke with patron to remind Bhrs

Nature of Service Play Periods break before 4.30pm, AM Darren to monitor,

Referral Location Table Games

RGA BI017908

Date / Time 23/12/2020 2:33:00 PM Spoke tn and advised her that her application to revoke

Person Name her self -l C_"'dEf has been EPDI'D\{EEL Invited hE.r tu
make a GRIP appointment before resuming normal activities

Person ID on the gaming ﬁooerII be attending on Thursday

Referred By Responsible Gaming 24/12/20 at 1pm. She wants to show her appreciation

Nature of Service Revocation Information

Referral Location No Referral

RGA jt380953

Date / Time 23/12/2020 2:37:00 PM Attended Revocation Meeting.

Person Name Responsible Gaming DOR

Person ID

Referred By Responsible Gaming

Nature of Service Operational Overview

Referral Location No Referral

RGA vm370923

Date / Time 23/12/2020 2:40:00 PM .rang to ask about coming for his GRIP tonight. His

Parson Naifie revocation was approved on 23/1/20.

Person ID
Referred By Self
Nature of Service Cther
Referral Location No Referral

RGA BI017908

Date / Time 23/12/2020 2:55:00 PM Spake Mnd advised him that his application to

Parsoit Name revoke on order has been approved, Invited him
to make a GRIP appgj re resUrning normal activities

Person ID an the gaming ﬁmrmill make contact with RGC in

Referred By Responsible Gaming the New Year after m QLD.

Nature of Service Revocation Information
Referral Location No Referral

RGA Jt380953
Date / Time 23/12/2020 2:55:00 PM Spoke mM:d advised him that his application to [ YO R ]
Person Name revoke hi order has been approved. Invited him Information

to make a GRIP appgi re resuming normal activities
Person ID on the gaming floor, ill come into RGC on Friday
Referred By esponsible Gaming 25th Dec at 11am

Nature of Service Revocation Information
Referral Location RGC
RGA 1380953

14/05/2021 ¥
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RESPONSIBLE GAMING

DAILY DPERATIONS REPORT FOR GAMING DATE 23/12/2020

CRW.510.060.7704

Person Registration Details

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 3:00:00 PM
Responsible Gaming DOR
Responsible Gaming
Operational Overview

No Referral

vm370923

Comments

Fadilitated RGSM Training Session.

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 3:56:00 PM

Responsible Gaming
Revocation Information
No Referral

jt380953

Spoke tc_and advised him that his spplication to revoke
his self exclusion order has been approved. Invited him to
make a GRIP appaintment before resuming normal activities
on the gaming floor. ill make contact with RGC when

he is ready to return to Crown.

Date /| Tima
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 5:29:00 PM

Self

WOL
Security
vm370923

Patron called asking to revoke her self exclusion, realised
patron was WOL referred to Security.

Dake / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 6:00:00 PM
Responsible Gaming DOR
Responsible Gaming
Operational Overview

No Referral

BI017908

Check Splunk and Webex and canvassad the gaming floor
interacting w'th staff and patrons.

Date /| Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 7:18:00 PM

Play Periods
RGC
fb022711

PP12
MGF
Machines

at R16; she showed no observable signs.-
d be having dinner shortly and then leaving.
of minimurm Bhr break.

Approach
stated she
Reminded

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

Ji :25:00 PM

Responsible Gaming
Other

No Referral
fb022711

Attended Pit 3 [ 35 where live rating fo howing ;.not
present at table. AM advised nust left *hours ago’,
but ATOM wasn't allowing her rating to be closed, SYCO
shows .exited car-park at 5PM.

14/05/2021

10

Resporsible Gaming Dally Operations Report Protectad - Maks No Capy - Not for secondary disserminabion



CRW.510.060.7705

RESPONSIBLE GAMING

DAILY DPERATIONS REPORT FOR GAMING DATE 23/12/2020

Person Registration Details Comments

Date / Time 23/12/2020 7:54:00 FM Advised by SV that il was in Pit 8. While PF and I were

Parson Name attending we received a call from SV to say he had left the
complex. MIL contact.

Person ID

Referred By Surveillance

Nature of Service Breach of Self Exclusion

Referral Location No Referral

RGA nm018547

23/12/2020 8:10:00 PM ttended RGC for his GRIP session; was provided with a
mask upon entry to office. dvised he SE'd as more cof a
'precautionary’ measure and was happy to be back, Provided
Person ID ith infermation pack; he had no further questions.
Referred By Salf visec-)f limits to membership tiers for 3 and 6 months.

Nature of Service GRIP SE
Referral Location RGC

Date / Time

Person Name

RGA 022711

Date / Time 23/12/2020 8:24:00 PM SV (Aaron) advised.was in maple but had decamped before
Pisison Nania any contact could be made by either RGA or security.

Person ID

Referred By Surveillance

Nature of Service Breach of Self Exclusion
Referral Location No Referral
RGA pF3708%0

Date / Time 23/12/2020 9:05:00 PM Teak VIP Reception called to advi lwas at Teak wanting to

Person Name SE, RGA attendeivnd rejocated lback to RGC, T&(Cs of SE
were explained, il decided to proceed. RGA[§TsTatl

Person ID e lnbiTel=ts1al acted as witness and papers were served at

Referred By Gaming Machines 21.05pm. RGC BC, GH/Chinese Peer brochure were accepted,

Nature of Service Self Exclusion
Chinese Peer Connection

Issued BY: CM

Referral Location Term of SE: 3 years

Nature of Service Revocation Information
Referral Location GHTel Service

(East) 7 year drop cff: NO
RGA pr370890
Date / Time 23/12/2020 9:15:00 PM -caiied to enquire about Revocation. The process was
Pareon Nama explained. GH recommended.
o [
Referred By 2

RGA nmo18547

Date / Time 23/12/2020 9:45:00 PM Canvassed gaming floor, liased with TG/GM and Security.

Person Name Responsible Gaming Audit

Person ID PHOTO REQUIRED
Referred By Responsible Gaming slecar
Nature of Service GM/TG/Staff & FATG focus responsiagiming
Referral Location No Referral Lottt foR
RGA nm018947

14/05/2021 i
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RESPONSIBLE GAMING

DAILY DPERATIONS REPORT FOR GAMING DATE 23/12/2020

Person Registration Details

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 9:59:00 PM

Surveillance

Attempted Breach
No Referral
nm018947

Comments

Advised by S5V thatiilllttempted to qain entry to the gaming
floar wia Mings. ID'Was checked and he was refused entry. Nil
contact with RGA.

CRW.510.060.7706

Date / Time
Person Name
Person ID
Referred By
Nature of Sarvice
Referral Location
RGA

23/12/2020 10:45:00 PM

Splunk
Play Periods
Gaming Machines
pf370890

PP12
Pre
Machines

RGA attended G3407, lhad no ocbservable signs

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2020 11;30:00 PM

Crown Rewards
Other

Gaming Machines
pr370890

have to release, GMAM ( Greg) will send an email to

%ame to CR desk wanting to print his card. Card frozen SFP
action.

PHOTO REQUIRED

respm_g_‘l:_tleg_a;ﬂ*-lrg

Saarblers sty i T30 108 ED
R —

Dake / Tima
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

0 PM

Surveillance

Breach of Self Exclusion
No Referral

022711

Surveillance (Aaron) called to advise .m Pit16 / 09,
attended with Security and escorted off gaming floor via Monte
entrance. denied identification and said he had no ID on
him to dispute; NF at 81% and confident 1D was correct.

Date /| Time
Person Name
Person [D
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 12:07:00 AM

ResEonsible Gaming Audit

Responsible Gaming
GM/TG/Staff & FATG focus
No Referral

022711

Canvassed gaming floor. Liaised with patrons; TG AMs;
Security; GM SEs and GM VOSM.

PHOTO REQUIRED

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 12:16:00 AM

lunk
Play Periods
Gaming Machines
pr370890

PP12
Pre
Machines

RGA observed Gl403,.had o observable signs

14/05/2021
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RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020

CRW.510.060.7708

Person Registration Details

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 3:15:00 AM

Table Games

Play Periods
No Referral
nm018947

Comments

PP15
VIP
Tables

DSM Deharﬂhad a chat with- he said ke will leave

in an hour.

Ne live rating at 5:16am 24/12

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 3:15:00 AM

Splunk
Play Periods
RGC
fb022711

PP15
PRE
Machines

Approache t G17 and reminded him of hours on-site; .
stated he would leave in the next 'hour orso'. Adyised GM
VOSM (Nhi) of conversation.

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

Responsible Gaming
Cther

No Referral
fb022711

Attended Pit 17 / 15 to abserve il for PP but patron had |eft
roaom; advised TG AM (Sam) to close rating.

Dake / Tima
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 3:20:00 AM

SIDle
Cther

No Referral
022711

2Ming

Attended Pit 8 / 39 to conduct PP canversation with! ATOM
showed patron's rating as frozen; patron appears toTiave left
several hours earlier.

Date /| Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 3:50:00 AM

Splunk

Play Periods
RGC
nmo18947

PP15
MGF
Machines

RGA spoke with .and explained PP policy and RG services.
.said he wil [eave in an hour or two. Mo observable signs,

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

24/12/2020 4:02:00 AM

Splunk

Play Periods
Table Games
fb022711

PP15
PRE
Tables

Appmache:ﬂat
agreed. Refnded

will monitor.

/ 05; requested she leave by Gam{!
to take a minimum 8hr break and

14/05/2021
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