CRW.510.060.1466

Date Time Given Name Surname Person ID SYCO No Club Type Business Unit Service Category

27/01/2017 ) RGLO 27012016 PGI‘SOHEU- MNa Data Available Patron Welfare
Informati
on
2710112017 MGT Other Assistance
270112017 MGT Revocation
271012017 MGT Revacation
27/012017 ahle Counselling Services
27/01/2017 MGT Revocation
27/01/2017 MGT Self Barring
27/0112017| 14:15]|Responsible Gaming Mo Data Available Unknown Nature of Service
27/01/2017] 15:00|Chaplaincy Services No Data Available Counselling Services
27/01/2017 : ) MEMBER MGT Unknown Nature of Service
i A e i |
27012017 Personal Mo Data Available Patron Welfare
Informatio
n
27/01/2017| 16:46|Responsible Gaming |DOR No Data Availatle DOR
27/01/12017] 16:49|Responsible Gaming |DOR Mo Data Available DOR




Nature of Service Comments Referral Location RGLO ReferredByDesc
Welfare Infarmed by Matthew at Main Cage that (provided varbally) was |Na Referral je017687 |Cage & Count
complaining about his loses tonight to several staff at the Main Cage
RGLO attended and conducted a welfare check on He
explained that he had some winnings earlier but has lest itall. He
daoes still have 5100 with him. RG strategies explained. He admitted
to be loner. He claimed to have no gaming Issues but s upset about
losing his winnings. [l arreared defensive and refused to accert
RGSC business card.
Change of Address Old address - New address |No Referral Jt380953  [Self
Revoceation Application Revocation Application sent via email. No Referral jt3s0e53 Responsible Gaming
Revocation Information Responded to request for revocalion email asking for current address  |No Referral 1380853  |Responsible Gaming
before proceading.
Chaplaincy Patron Na Referral nm018847 [Self
Revocation Application responded to previous email confirming address. Revo Application |No Referral jt380952 |Self
sent via email.
Self Exclusion Recelved a call from Central Crown Rewards re male wishin tc- No Referral jb000227  |Crown Rewards
et |- < rc\ocated to the RGSC where {hias
processed.
GM & FATG focus Canvassed the gaming fioar around EGM and FATG areas with no No Referral jb000227 |Responsible Gaming
issues.
Chaplaincy Staff Mo Referral nmO1894T |Self
Revocation Paperwork Received attended the RGSC to inguire about revoeation process and Mo Referral jb000227 |Self
reqguirement for counselling report. All relevant details provided as was
the timeframe for the revocation to be processed. Signed Application
paperwork handed in to us.
Welfare Commes called re female in tears In the high lit EGM area adjacentto  [No Referral |b000227 [Secunty
Food Cri entry. Attended with Security and female claimed it was the
anniversary of her sisters death and this is why she was upsel. Asked
to compose herself before coming back Female campliad with this
request and left via Western entry.
Operational Overview Completed casina brochure audit No Referral 1280853 F’leapcnsible Gaming
Operational Overview Electronic signs at cage/cc audit completed. There are some thatare |No Referral it380853  |Responsible Gaming

not updated (still states Signature Club} which has been escalated to
Cage Team.

CRW.510.060.1466_0001



Date
27/01/2017

Time
1850

27/01/2017

1835

27/01/2017

19:55

271012017

20:00

2710172017

2130

05/03/2017

0:20

05/03/2017

1:02

Given Name Surname

Perso nal

Imfmrrmati v

Personal
Informati
on

Person ID SYCO No Cilub Type

Business Unit

Service Category

MEMBER MGT Self Barring

MEMBER MGM Other Assistance
MEMBER MGM Other Assistance

No Data Available Unknown Nature of Service
MEMBER MGT Self Barring

MEMBER MST Revocation

MEMBER MGT Unknown Nature of Service

CRW.510.060.1466_0002



CRW.510.060.1466_0003

Nature of Service Comments Referral Location RGLO ReferredByDesc
Breach of Self Exclusion Received a call from Surveillance re Attended Pit 16 No Referral jb000227  |Surveilance
where _was escorted off the Gaming Floor. He did not
want to engage in conversation with me but VCGLR, Danny and
Danny indicated they will send another infringement naotice.

Seeking other Assistance Received a call from GM AM asking for a welfaie check on female RGSC km003968 |Gaming Machines
patran wha had been hitting the machine for 4 hours, | established that
no one from GM had spokan 1o her yet about UB - | suggested that this
oceur first and | would be happy to follow up if she ignored direction
from gaming stafi.

Seeking other Assistance Advised by GM AM that female's behaviour and drawn complaints from|RGSC kmO03268 |[Gaming Machines
other patrons. Survelllance notified, l.apprcached. who has a
history of this sort of behavioiur. She rudely shaved her card into my
hands and said "Good. | hate this place." When | attempted to talk to
her about R issues she continually spoke over the top of me say
things like "I've lost $1000 and no free spins. It's eriminal. Look!
Everyone hates it here. | am never coming back.” | told her that if she
required assistance with her gambling levels, | was here to speak with
her. She was warned that any further instances of bashing the EGMs
and she would be directed to leave by security, She then stormed off.
Surveillance advised. Given that our interactions with jlhad not
changed since 2014, | would recommend an enforced oreak from the
gaming flaor, Email sent to GM management and RGSC.

GM/Gold

GM & FATG focus Canvassed the gaming floor sround EGM and FATG areas with no No Referral km003968 |Responsible Gaming
[ssUEs.

Breach of Self Exclusion Advised by Vinh in surveillance that IWas in pit B. He called back 2 [Mo Refarral km003968 [Surveilance

minutes later to say that she had left the gaming floor. Nil contact,

Revoeation Information Bauac (Sury) advised that a male patron enquiring about reyocation at  |Mo Referral gj014394  |Surveilance
Mings entry | attended and explaingg.to hat he has to walt for 12
months after applying for SE. | told not to try to enter gaming floor.

Self Harm | Suicide / Deceased Received a call from Walley (Comms) advising a female was found in  |Vie Pol gj014384  |Surveillance
the garden area in front of Promenade Hote| threatening self har

attended and met with Spiro (SS0) who provide patron's detaibs’,:ﬁ

seemed to influanced by certain substan d threatened to ju

from level 11 to death. Vicpol was caJled?i‘was taken to Alfred

Hospital by Vicpol for a further examination.




Given Name Surname Person ID

InfAarmnatic

Imnfarmatia

Date Time
05032017 121
05/032017| 210
05/03/2017
05/03/2017| 330
05/0312017| 42
05/03/2017| 646
05/03/2017| 805
05/03/2017
05/03/2017| 1315
05/03/2017| 1500
05/03/2017| 16:59

SYCO No Club Type

Personal [Eakaas
Informati

Business Unit

Service Category

on

MGT Self Barring
MEMBER MGT Self Barring
No Data Available Unknown Nature of Service
MEMBER MGT Self Barring
MEMBER MGT Unknown Nature of Service
MGM Patron Welfare
MEMBER MGT Self Barring
No Data Available Unknown Nature of Service
MEMBER MRT Self Barring
MEMBER MGST Self Barring

Mo Data Avail

able

Other Assistance

CRW.510.060.1466_0004



CRW.510.060.1466_0005

Nature of Seryice Comments Referral Location RGLO ReferredByDesc
Breach of Self Exclusion Maria (Surv) advised that[awas playing at BADB0O7 | attended and Na Referral gj0143e4  [Surveilance
met with VCGLR Peter and Alan. ecamped via Atrium entry before
being approached. Nil conatct.

Breach of Self Exclusion Maria (Surv) advised that._was playing at BAD824. | attended and  |No Referral gj014394  |Surveillance
met with VCGLR Peter and Alan as esconed out off gaming flaor
via Atrium entry.He refused to talke and walked away.

GM & FATG focus Canvassed the gaming floor around EGM and FATG areas with no Ma Referral gi014394 |Responsible Gaming
issues.

Breach of Self Exclusion Joel [Sury) adyised that.was removed from Poker Room by Na Referral gj014394  |Surveillance
security after identifing by staff.

lNegal Act Andy (Surv) advised that ad took $100 chip from AR1105 and 35 |Security gj014394  |Surveilance

chip from AR1103. He was removed from Complex by security.

Welfare Received email from Teak Rm Manaaer Nicole that Mo Referral je017687 |Teak Service Executive
claimed "she was having some personal issues and she ing a
lot of maney and her pension was always going to Crawn” -a put
on RGLO mobile pager for a wellare check.

Breach of Seff Exclusion Sighted eading up the escalator towards pit 12, Onece spotted Na Referral jc017687 |Responsible Gaming
RGLO, ecamped thru Mings entry. Sieve in Surv informed.
GM & FATG focus Canvassed the gaming floor around EGM and FATG areas with no No Referral je017687 |Responsible Gaming
issues.
Self Exclusjon Information !calied RGSC 1o enquire about SE. Boundaries and cenditions of |[RGSC jc017687 |Selr
explained. .a‘ld her gambling has brought her financial

difficulties and she does not want to agamble anymore. She said she
will be in either today or tomorrow to apply for SE. Email sent fo
George, Joseph and Nina who will be on duty In the next twa days.
Location and opening hours of RGSC informed.

Self Exclusion Enended RGSC, accompanied by his son ‘YCO Chinese Peer Cannectin (East) jed17687 |Self
== e requested to apply for S/E. Application successfully
processed.
Seeking other Assistance Received call from Teak Service Exec Richard 1o check for any stop  |[RGSC jc017687 |Teak Service Executive

code on Confirmed that there is no stop code from RGSC. -did
display UB In the past. RGLO attended and talked to She mainly
complained about the difficulty in obtaining cash advances from Velvet
Bar. Sungest withdraw fram ATM as an altemative  Advised
Teak Service Exec Richard to check with Room Manager and monitor
-hehaviaur in future. RGSC business card issued. Photo updated.




Date
05/0312017

Time

05/03/2017

Q5/03/2017

Given Name

Surname

Personal Information

05/03/2017

1925

Unknown

05/03/2017

19:56

05/0312017

05/03/2017

20:11

05/0312017

20031

IUnknown

Person ID SYCO No Club Type
REIECREN PLATINUM

Business Unit

Service Category

MGM Patron \Welfare
IMEMBER MGT Patron Welfare
Mo Data Available Other Assistance
No Data Available Dther Assistance
: No Data Available Other Assistance
MGT Self Barring
MGT Revocation
MGST Self Barring

CRW.510.060.1466_0006



Nature of Service
Play Periods

Comments
Syeo alert, RGLO directed GM Plat) to take a 24 hrs break, not to
return before 5:15pm 06/03/17. Riverside Rm Manager Sam
informed. !::laimed 1o have no gaming issues. RGEC business
card issued. Komment updated.

Referral Location
RGSC

RGLO

ReferredByDesc
Responsible Gaming

Play Periods

in response to SYCO, RGLO remmde'GT Plat), o take a break
ACM Haig informed.

RGSC

jea17687

Responsible Gaming

Seeking other Assistance

Received a zall from Michael [AM) in pit 12 seeking RGLO for
assistance. | atiended and met with Michael (AM) and Andrew (ACM)
who informed that a Vietnamese Female had won a jackpot of $12,686
at 7pm. Her behaviour had brought staff attention. because the patron
claimed she did not have any identification. after trying to make few

calls, this patron provided her name as || ENENEGEG
# then she walked away from pit
12 before | approached.

Morthem

gj014304

Table Games

Other

| made 3 call to Natasha (Surv) requesting create a PID file on this
patron. Also, | requested Survellance to monitor this patron if she
comes back.

No Referral

014394

|Responsible Gaming

Other

Natasha advised that This patron had returned to pit 12. | attended and
met her near the cash change booth. Dealer Tht acted as 3
Vietnamese Interpreter. | requested the patron provide her full name,
date of Birth and any valid identification to proof who she is, This
patron declined to provide any Identification by saying that her
daughter had held all her identification because she did not wish her
mother come ta casgino.

This pation reluctant wrote her name as_
“which were not matched with the previous one, |

explained that we were not able to give the jackpot to her due 1o no
walid identification provided. Patron decampad quickly via Food Court.

Michael (AM) , Andrew (ACM) and Gordan (ACM) had been informed. |
requested themn to passed onta relevant staff and noitced RGLO if
patren's returns.

No Referral

0j014394

Surveillance

Breach of Self Exclusion

Surveillance advised thlas playing at BADB(SE. | attended and
met with VGGLR-decamped via Atrium before being approached.
nil contact,

Nao Referral

014394

Surveillance

Revocation Information

Received a call from aenquiring about revocation. All relevant
information has been passed on.

Na Referral

gj014304

ISelf

Breach of Self Exclusion

Surveillance advised .vas removed from gaming floor after security
checking his ID in Maple Room at 8:25pm. nil contact.

No Referral

gj014394

Suwvellance

CRW.510.060.1466_0007



Person ID SYCO No Club Type

Date Time Given Name Surname
05/03/2017] 2040
05/03/2017| 2210
05/03/12017| 23:00
05/0372017] 2345
10/06/2017] 0:35
10/06/2017 D45
10/06/2017| 2:10|Responsible Gaming _ﬁé@orﬁu
10/06/2017] 240
10/06/2017] 445
10/06/2017| 450
10/06/2017] 600|Responsible Gaming |DOR
10/068/2017] 7.05 y
10/08/2017 710
10/06/2017] 724
10/06/2017] 816

10/06/2017

228

Personal
Informati

Business Unit

Service Category

on

MEMBER MGT Self Barring
MEMBER MGT Patron Welfare
Na Data Available Self Barring
MGT Unknown Nature of Service
MGT Self Barring
MEMBER MGST Unknown Nature of Service
No Data Available DOR
MEMBER MGT Unknown Mature of Service
MGM DOther Assistance
MGT Unknown Nature of Service
Mo Data Available DOR
MEMBER MGT Self Barring
MEMBER MGM Other Assistance
No Data Available Unknown Nature of Service
MEMBER MGT Revocation
MGET Revoeation

CRW.510.060.1466_0008



Nature of Service

Comments

Referral Location

ReferradByDesc

Breach of Self Exclusion Jnel (Surv) advised that was playing at BADB0DY. | attended hut No Referral gj014384  |Surveilanes
decamped via Mings enfTy before being approached. nil contact.
Play Periods In response to Syco Alert, | attended Teak Room reguesting No Referral gj014394  |Responsible Gaming
(TG/Plat) to take a break. Not to return gaming floor before 1
08/03/2017. Patren left immediately. Adam (AM) advised..
Self Exclusion Information Received a call from Mark (AM) in pit 4 advising a male gatron No Referral 0j014394 |Table Games
requesting for self exclusion. | attended and escorted ack to
RGSC. | explained the process, obligation and consequence of SE ta
ho opted to think about it because he was nol 100% understand
nglish. He will ask his friend to come with him as a interpreter and
supporter in the next few days. RGSC's business card and brochures
provided.
WaolL Received a call from Andy (Surv) advised ﬂ‘ba’t-as removed from Mo Referral 0014384  |Surveilance
BA1227 by security.
Breach of Self Exclusion Emily in SV informed tha as in pit 12. VCGELR Neil and Danny  [No Referral bl0172808 |Surveilance
attended but .valked away without speaking with anyone.
WoL Observed WOL VD in pit 12, patron walked off the gaming floor as | No Referral bi017908 |Responsitle Gaming
contacted Emily in SV for removal.
SYCO Report SYCO report checked - 2.00am No Referral blD17308 |Respnnstble Gaming
egal Act Mathew in SV informed of theft of $100 in pit 7. Offender left the Mo Refarral bID17208 |Surveilance
complex via Western entry.
Other Several pages fnr.fcr unpaid parking but patron was no longer at  |No Referral bl017808 |Responsible Gaming
the EGM. l
WOL Observ alking In the retail strip and | spoke with him at the CT |No Referral bi017908 [Responsible Gaming
atrium. worked in the Port Melbourne and is waiting for the first
train, We had a long chat and some strategies discussed,
admitted that the sheriff encourage him to work for all the fines that
he'd racked up. Encaurage him to see us after hour if he can't control
himszlf and can't get to counselling.
SYCO Report SYCO report checked - 6.00am No Referral blo17808 lResponsible Gaming
Breach of Self Exclusion Sighted.eaving the gaming floar towards CP walk bridge. Michagl [No Referral ic017887 [Responsible Gaming
in Surv infarmed.
Other Fager Alert, Iready left the machine. Nil contact. No Referral jc017687 |Responsible Gaming
GM & FATG focus Canvassed the gaming floor around EGM and FATG areas. No Referral jea17687 rRespunsrble Gaming
Revocation Information _ailed RGSC te enguire about SE revocation. The process Gambler's Help Counselling Service ic0176887 |Self
explainied. staied that he might send in his request by email.
Email of R provided.
Reguest for Revocation SE revocation raquest has besn received by email. Initial response RGsC jc017687 |[Self

sent:

CRW.510.060.1466_0009



Date
10/06/2017

Time Given Name Surname Person ID

9:30}

10/06/2017

10:24 |Responsible Gaming

- > |

10/06/2017

11-00 L e

10/06/2017

10/062017

10/08/2017

10/06/2017

Tz Fesponsie Ganng oor——————— TEEl

10/086/2017

16.00 |

10/06/2017

10/06/2017

10/06/2017

19:45 Infarmatin

SYCO No Club Type

Business Unit

Service Category

Personal MEMBER MGT Revoeation
Informati
on
Mo Data Available DOR
BLACK MST Patron Welfare
[VEMBER NGM Seil Baming
IMEMBER MGEM Self Barring
IMEMBER MGT Unknown Nature of Service
iNo Data Available DOR
MEMBER MGT Unknown Nature of Service
MEMBER MGT Self Barring
No Data Available DOR
PLATINUM MGT Patran Welfare

CRW.510.060.1466_0010



Nature of Service

Commenls

Referral Location

RGLO

ReferredByDesc

Revocation Information Patron attended RGSC and requested VCGLR appeal information VCGLR vab22995 |Self

After providing the Information discussed her gaming activitiy and

also issues her friends are experiencing with their gaming, RGLO

provided Finanecial counselling info to pass onto friends.
5YCO Report EYCO report checked - 10.00am Ma Referral jc017687 |-Responsibla Gaming
Play Periods -In respanse ta SYCO, advised 1G AM in Mah Rm to rernrm:'GT No Referral jc017687 |Responsible Gaming

Flat), to take a break.

-Reminder far substantial Break

-SYCO information

-Pit 25

-PlatTG
Self Exclusion nd attended |Gambler's Help Counselling Service jc017687  |Self

RGSC together equested ta apply for S/E. Application

successiully processed. AHA business card issuad.
Self Exclusion and ttended |Gambler's Help Counselling Service  |jc017687  [Self

ogether reques! o apply for S/E. lication

successfully pro d. Holder of 2 accounts :

Freeze Stop Code s put on second account.
WoL Infarmed by Surv mm-.as at Teak Rm Reception Desk enguiring |No Referral jc017687  |Surveilance

about her WOL status. LQ Vinnie and Joseph attended and

confirmed WOL status. After a lengthy conversation, SSM

George esco Ut of the casino.
SYCO Report SYCO report che - Z2.00pm Mo Referral jc017887 |Responsible Gaming
WOL Male issued WOL due to $10 ticket theft. Security vaD22995 |Responsible Gaming
Breach of Self Exclusion Sightedfp'aying in pit 8. Once spotted RGLO, B -=ccioward  [Gamblers Help Counseling Service  [jc017687  [Responsible Gaming

IMain cage to cash out her $1,500 chips and then decamped thru

Mings entry, She said to RGLO "l am going home, no rneed to call”.

Advislzn-n seek counsealling. Teresa in Surv informed,
SYCO Report SYCO report checked - 6.00pm Mo Referral je017687 IRespuns'rhle Gaming
Unattended Child Crown Towers Duty Manager called for an FY| 3 unattended minors  |No Refarral nm018947 |Hotels

were in a hotel room. The eldest was 15. and his pariner where
on the gaming floor. Duty Manager said not required and
Host was going to get the at least one of the parents to stay in the
room. Duty Manager also said the 15 year old sounded mature
enough

CRW.510.060.1466_0011



Date
10/06/12017

Time

10/06/2017

22:15

10/06/2017

23:00

10/06/2017

10/08/2017

2345

Given Name

Surname

Person ID SYCONo Club Type

RETECR E MEMBER

Informati
on

Responsible Gaming

Audit

D&8/08/2017

2:30

Respansible Gaming

DOR

0g/o82017

400

Respansible Gaming

08/08/2017

516

Q8082017

554

08/08/2017

615

os/osf2017

08/0812017

OR/OBI2017

08/08/2017

Audit

Resporate Gamng 008 [ZCEl}

08/08/2017

08/0812017

08/08/2017

DE/0B2017

Business Unit

Service Category

MGET Self Barring
Mo Data Available DOR
MEMBER MFB Self Barring
MEMBER MGT Self Barring
Mo Data Available Unknown Nature of Service
Na Data Available DOR
Mo Data Available Unknown Nature of Service
SILVER MGT Revocation
MEMBER MGT Revocation
Mo Data Available DOR
MEMBER MGT Other Assistance
MEMBER MGT Revocation
MEMBER GT Revoeation
Mo Data Available Counselling Services
MNo Data Avallable DOR
MEMBER MGT Other Assistance
MEMBER MGT Self Barring

Mo Data Available

Self Barring

CRW.510.060.1466_0012



Nature of Service

Commenls Referral Location

RGLO

ReferredByDesc

Self Exelusion Phone call reeeived from Rewards Club Level One advisi Na Referral nm018947 |Gaming Machines
requested for SE. Escorted patron back to RGSC and explained the
process, obligations and consequences of SE to ho opted o
apply for SE. The SE was issued at 9:16pm on the 10/06/2017 a-
requested, Natarsha acted as CAT A withess.
SYCO Report EYCO report checked - 10pm Mo Referral nm0128947 [Responsible Gaming

Self Exclusion

Phore call received from the Poker Room advising guested for |Ma Refarral
SE. Escorted patron back to RGSC and explained rocess,
obligations and consequences of SE to [Jlivho opted to apply for SE.
The SE was issued at 11:16pm on the 10/06/2017 as -aquested.
Miles acied as CAT A witness.

nm018947

Table Games

All relevant details explainad and some siraiegies suggested. s
reported as missing in June. Referal to GH and online for mar
information.

Breach of Self Exclusion SV informed tha-;ad breach her SE and is in the Maple room. No Refarral nm018947 [Surveilance

Due to sonducting a SE | wae unable to attend. -is removed from

the gaming floor.
GM & FATG focus Canvassed the gaming floor around EGM and FATG areas. No Referral nm018947 IResponsible Gaming
SYCO Report Syco report checked 2am. Mo Referral nm0 18947 lResprmsihle Gaming
GM & FATG focus Canvassed the gaming floor around EGM and FATG areas. No Referral nmo018947 IResponaihle Gaming
Request for Revocation Recsived request for revocation email. No Referral 1380953  |Responsible Gaming
Request for Reyocation Al =2 2 = 2 revocaton engiry. | was unable to find him |No Referral |p025083 [self

on SYCO or SEER as he anly provided his hame and no DOB. A

responce was emalled and requested male to provide DOB, address

and to call us as he wants to be revoked by next month.
SYCO Report Syeo report checked Bam. No Referral nm018947 |Responsible Gaming
Change of Address Address and phone number updated No Referral Ip025083 |Self
Regquest for Revocation Received email requesting revocation. No Referral [p025083 |Responsible Gaming
Revoeation Application Revacation Application sent via email. Gambler's Halp Counselling Service Ip025083  |Responsible Gaming
Chaplaincy Patron Mo Referral nm0 18847 |5e|f
SYCO Report Syco report checked 10am No Referral BID17808 [Responsible Gaming
Change of Address Addrass updated. No Referral p025083  |Self
Self Exclusion Alleged Breach e ang 1o inform that !m still breaching his SE Its  [No Referral BID17908 [Third Party

aleged tha ad sold everything. No particular visiting time. Email

to Leon and Jenny for Alert notice.
Self Exclusion Infarmation ang asking about SE. He asked wether it is an effective method. |RGLO BIO17908 |Self

CRW.510.060.1466_0013



Date
0g/oB2017

Time

08/08/2017

11:55

08/0812017

DE/08/2017

08/08/2017

D&/0812017

08/08/2017

08/08/2017

08/08/2017

08/08/2017

08/DB2017

08/08/2017

Given Name Surname Person ID SYCO No Club Type

Business Unit

Service Category

Persona| UNKNOWN UN Self Barring
Informati
on
MEMBER MGT Unknown Nature of Service
Chaplaincy Services |RGC ~ [s]® Mo Data Available Counselling Services
MEMBER MGT Seli Barring
UNKNOWN UN Sell Barring
MEMBER MGT Other Assistance
MGT Unknown Nature of Service
MGT Patron Welfare
PLATINUM MGT Unknown Nature of Service
MEMBER MGT Self Barring
MEMBER MGT Self Barring
PLATINUM MGT Unknown Nature of Service

CRW.510.060.1466_0014



Nature of Service

Breach of Salf Exclusion

Commenits
Andraw in SV infarmed that /as at the Diamond booth. VCGLR
Anthony and Julia attended. as given & warning, she came in to
ask ahout the revacation since she claimed that her friend had
encourage her to SE. | acted as Vistnamese transiator. .sccned
back to the RGSC fo explain the revocation process.

Referral Location
Ma Referral

RGLO
BID17908

ReferredByDesc
Surveillance

VCGR Appeal declined

Advised by Compliance that the VCGLR had declined the Appeal

Mo Referral

Ip025083

Compliance

Chaplaincy

- Staff

Mo Referral

nm018947

ISeIf'

Breach of Self Exclusion

Rohan in SV informed that as spotted in pit 10. VCGLR Anthony
and Julia atlended. !;lalmed that he's trying to chase monsy.
Referal to GH explained and accepted.

No Referral

BID17908

|Surveillance

Breach of Self Exclusion

Joel in SV informed tha as gaming in the Maple room. VCGLR
Anthony and Julla attended. aid that he went pass the casino but

could not help himsalf. He had been working to keep busy.
Fortunatsly he didn't lose any money today. aid that he's having
problem at home with his wife. Encourag 0 keeping busy and
get counselling.

No Referral

BID17908

|Respansible Gaming

Other

ang to say that he would like to bring a friend in to have a
conversation with RGLO nd his wife said that it was most useful
talking with me the last time and he would like to bring his friend along.

ad taken out a Time out that expire on 12/7/17 and this will be an

irmation talk That.s on the nghttrack. Time arrangment organise
and they may come in a couple weeks time.

Mo Referral

BID17908

Self

Revocation Follow Up

3rd revo follow up. In a meeting will call back later

No Referral

BID17208

rResponsible Gaming

Play Periods

Sycoalert, GT/Gold, Pit 17, Reminder.

Alert TG AM Alex to KALOF SX and remind patron to take a
substantial bresk. Patron was located and explained o take a break

Mo Referral

BID17508

|Respansible Gaming

Report Writer Contact - RGP

Spoke with Johnny [=F¥e) counsellor. Report for Revocation
Committze pending.

No Referral

sm028276

Self

Self Exclusion

Teak EH Teresa informed that ould like to SE. Patron and
husband relocated to the RGSC. Legal boundaries of SE
explainea. pplied and the SE Order was issued at 16:26pm
08/08/17 with RGP Kate [Ef1g) acting as withess.

No Referral

BI017208

Teak Service Executive

Breach of Self Exclusion

Rowan in Surv advised.was in pit 8. RGLO unable fo attend due to
SE in progress.

No Referral

Ip025083

Surveillance

Report Writer Contact - RGP

T m Chinese Gamblers Help. Report prepared for
consideration of the Revoeation Commitiee,

Ma Referral

de027841 lSeIr'

CRW.510.060.1466_0015



Date
De/oBI2017

Time

0g/08/2017

ogroslzonT

17:00

0g/08/2017

08/08/2017

0&/08/2017

Given Name

Responsie Bamng puat ]

Surname

0g/08r2017

08/08/2017

08/08f2017

og/os2017

Responsible Gaming

DOR

Personal

0E/0812017

RGC Female

08/08/2017

Unknown

Person ID SYCO No Club Type
Personal QEYEE:

Informati
on

Business Unit

Service Calegory

MGT Patron Welfare
PLATINUM MGT Unknown Nature of Service
No Data Available Unknown Nature of Service
SILVER MGT Revocation
PLATINUM MGT Dther Assistance
MGT Revocation
Mo Data Available DOR
MEMBER MST Patron Welfare
MGT Self Barring
No Data Available DOR

Informatio No Data Available

Patron Welfare

Patron Welfare

CRW.510.060.1466_0016



Nature of Service
Play Periods

Comments
Syco alert, GT/Gold, Pit 17, Reminder

Spake with and remind patron to take a substantial break. Patron
left with her Triend.

Referral Location
No Referral

RGLO
Blo17908

ReferredByDesc
Responsible Gaming

Observable Signs

TG AM Chris in the Maple room informed of patron showing fatigue.
Security had spoken with lady who provided her details, GT Platinum
member. Patron was waiting for her friend to give her back her money
in about an hour time (from mobile text). Patron claimed that her
gaming is in control and promise to leave soon after 6pm. Informed
TG AM Alma and Thao to monitor.

MNo Referral

BID17908

Table Games

GM & FATG focus

Canvassed the gaming floor around EGM and FATG areas.

No Referral

BI017908

Responsible Gaming

Revocation Information

lsked about revocation. All details explained.

No Referral

Bl017908

Self

Other

Observe eated by CFA at the BA table in pit 8 while canvassing.
Patron alleged to have a reaction to a “smell”. No RGLO required.

Revocation Information

Mo Referral

bl017908

Responsible Gaming

email in request for reyocation. He is currently living in
NZ. Acknowledgement email send. rang from NZ as requested.
Revocation process explained.

RGLO

BIO17908

Self

EYCO Report

Welfare

Mo Referral

nm018247

Responsible Gaming

Eyeo report checked 6PM.

Received a call frcrr_wife F She says her husband spends
too much time in the Casino. e 1s pregnant and wanis him to spend
more time at home. asn't had ratings since 2015, | requested a
photo be emailed. doesn't want us to let her husband know

she called. She has no idea what or where he plays in Crown. Once a
photo is received | will do a floor walk and attempt to find him.

Mo Referral

nm018947

Guest Services

Breach of Self Exclusion

Advised by surveillance th as in pit 8. She walked out of Ming's
Entry, refusing to stop to be interviewed by the VCGLR, or to speak
with RGLO.,

No Referral

nm018947

Surveillance

SYCO Report

Syco report checked 10pm.

No Referral

nm018947

Responsible Gaming

Welfare

Received a call from paul in COMMS that there was a young female at
Mings entry and SSM Theo asked for assistance. My understanding of
the call was an unattended child. | attended and met with Theo who
said this 17 year old was bit distressed and feeling unwell because she
hadn't eaten. She was with a male who left her at Crown and her
family wers on their way to pick her up. Theo said RGLO was initially
required but when | got there all was under contol and | was not
required. | left as there were many around assisting.

No Referral

nm018947

Security

Welfare

Canvassed the gaming floor and was unable to locate- Patron
placed on pager.

No Referral

nm018947

Self

CRW.510.060.1466_0017



Date
181012017

235|Responsible Gaming

DOR

19/10/2017

4:35{Responsible Gaming

1891102017

515

191102017

6:12|Responsible Gaming

18/10/2017

851

19/10/2017

8:91

19/10/2017

10:00|Chaplaincy Services

Audit

RGC

18/10/2017

10:28|Responsible Gaming

18/10/2017

10:30

18/10/2017

10:47

18102017

1048

18M10/2017

10:58|Responsible Gaming

18102017

11:05

18/102017

1114

1811012017

11417

19/10/2017

12:30

19M0/2017

13:05

DOR

DOR

Na Data Available

DOR

No Data Available

Unknown Nature of Service

MEMBER MGT Unknown Nature of Service
No Data Available DOR

PLATINUM MGT Unknown Nature of Service
MEMBER MGT Unknown Nature of Service
Na Data Available Counselling Services

Mo Data Available DOR

MEMBER MGT Patron Welfare

MEMBER MGT Revocation

MEMBER MGT Dther Assistance

Mo Data Available DOR

MEMBER MGT Revocation

MEMBER MGM Unknown Nature of Service
MEMBER MGT Self Barring

No Data Available Other Assistance
MEMBER MGT Other Assistance

CRW.510.060.1466_0018



Nature of Service Comments Referral Location RGLO ReferredByDesc
SYCO Report SYCO Report checked 2.00am No Referral g)014384 |Responsible Gaming
GM & FATG focus Canvassed gaming floor around EGM and FATG areas. No Referral gj014384 |Responsible Gaming
WOoL Observed laying at BAD822. Surveillance advised. Security gj014384 |Responsible Gaming
SYCO Report SYCO Report checked 6.00am No Referral gj014394 |Responsible Gaming
Revocation Pending Commitiee Revocation vetting complete. File ready for Commiitee meeting No Referral 1380953  |Responsible Gaming
19/10/2017.
Revocation Paperwork Received Received signed Application and Report via mail. Report sent to RGPs [No Referral 1380953 Self
for vetting.
Chaplaincy - Patron No Referral nmO018247 |Self
Operational Qverview Mainienance manager attended with a locksmith to secure the back No Referral kmQ03268 |Maintenance
storage room.
Play Periods Syco, pit 25, GT/Platinum, reminder RGSC km003968 |Responsible Gaming
Request for Revocation Received request for revocation email. No Referral jt380953 | Self
Other Mobile number updated. No Referral jt380953  |Self
SYCO Report SYCO Report checked 10.00am No Referral km003968 |Responsible Gaming
Revocation Application Emailed Revocation Application. No Referral jt380953 Responsible Gaming
Revocation Paperwork Received Received signed Application via email. Responded with No Referral jt380853 Self
acknowledgment.
Self Exclusion Information -calied RGSC inferming that she will be in to apply for SE on RGSC jc017687  |Self
Tuesday 24 Oct 2017 at 11am. Email sent to George and Vinnie who
are on duty on that day.
Other laimed to be from Credit Swisse attended RGSC with another No Referral je017687 |Responsible Gaming
male patron wanting to know "if there is a limit a pokie machine can
pay out”. howed his Ebut the other male did not identify himself
and only said "| work for him". laimed to have visited RGSC a
year ago with lked to RG Manager by the name of
Rachael. Advised|gll] to call switchboard for information. Issued
Yourplay and RGSC |eaflets to hoth patrons.
Seeking other Assistance attended the RGSC to check he was allowed to enter the gaming |RGSC km003968 |Self

floor today. | confirmed that his Hwas complete and | asked if he
required any further assistance from us.&stated that he liked to visit
socially and he knew that he should limi expenditure. He
understands that he can attend the RGSC at any time with RG
CONCEMS.

CRW.510.060.1466_0019



Date Time Given Name Surname Person ID SYCO No Club Type Business Unit Service Category
19/102017] 1332 =V M| No Data Available Unknown Nature of Service
Informati
on
189/M10/2017) 1450 MEMBER MST Self Barring
19/102017| 15:39 GOLD MGM Unknown Nature of Serviee
18/10/2017| 16:06 GOLD MGM Unknown Nature of Service
19/10/2017] 16:10 GOLD MGM Unknown Nature of Service
19110/2017| 1647 GOLD MGM Revocalion
19/10/2017| 1620 MEMBER MGT Revacation
18/10/2017| 16:20 PLATINUM MGT Revocation
18/10/2017] 1620 PLATINUM MGT Revocation
19/10/2017| 1621 MBER MGT Revocation
19/10/2017| 16:22 MEMBER MGT Revocation

CRW.510.060.1466_0020



Nature of Service
3rd Party SE Inguiry

Commenls

| received a 3rd party SE duery from the father of | have
been advised that is 19yo and has recently received a 400K

ayout from the TAC and has already gambled S0K in a few months.
* father claimed he was going with his son to SE from the local
clubs around Cranbourne and they had a 2pm appointment. They were
considering attending Crown after this - | have provided locafion
details. In my conversation with the father, claims were also made
about ianending Crown Casino with a couple of underage

friends who had fake 1D - possibly under the name of_

Referral Location
RGSC

RGLO ReferredByDesc

kmOO39ER | Third Party

Breach of Self Exclusion

| was asked by TG staff to assist with identifying a patron that they
believed may be self-excluded. | did not recognise her but asked her

for |0} - she claimed not to erbally provided her
name to RGLO Joseph a we have been
unable to find any accountin 1his name. Josepn believed he

recognisad her, but we were unable fo locate an SE photo at the ime.
Her identity only came to light on 26/10 when [Jj breached again.

No Referral

kmO03968 |Table Games

[llegal Act

Advised by surveillanee of an earlier illegal act. Patron was responsible
for achip theft. The money has been retieved and (glihas been
issued with a WOL.. Nil contact with the RGLO.

Mo Referral

km0O03968 |Surveilance

Revocation Paperwaork Recelved

Received counselling report via email. Shorlly afterwards | received a
call from g geRchecking wether or not | have received the counselling
letter. He also asked about whal else happens from here an. Explained
RGPz will be vetting his report via contacting his counsellor, Advised
there is no other actions he needs to take now.

Ma Referral

[t380853  |Selr

Revocation Paperwark Received

Received report from Jose {Counsellor) via email. Responded
with acknowlegdment and advised RGPs will make contact.

RGP's

[t380955  |Third Party

Revocation Approved

Revocation approved a5 per the Committee, Eflfective as of Friday 20
October 2017 at 10am

No Referral

1380853  |Responsible Gaming

Revocation Approved

Revocation approved as per the Committee Effective as of Friday 20
October 2017 at 10am

Na Referral

11380853 Responsible Gaming

Revocation Approved

Revocation approved as per the Committee, Effective as of Friday 20
October 2017 at 10am.

No Referral

ji380953  |Responsible Gaming

Revocation Approved

Revocation approved as per the Committee. Effective as of Friday 20
October 2017 at 10am,

No Referral

1380953  |Responsible Gaming

Revocation Declined

Revecation declined as per Committee due to need for further
counselling. May resubmit new counsellor's report.

Mo Referral

jt2380853 Responsible Gaming

Revocation Declined

Revocation declined as per Committee due to need for further
counselling. May resubmit new counsellor's report.

MNa Referral

t380953 —|Respunsible Gaming

CRW.510.060.1466_0021



Date Time Given Name Surname Person ID SYCO No Club Type Business Unit Service Category
19/10/2017] 16835|RGC Male Linknown Personal Personal [REREElERVEIEL Unknown Nature of Service
Informatiolnformati |

n on
19/10/2017] 16:40 IMEMBER MGT Self Barring
191012017 17:04 | Mo Data Available Self Barring
197102017 17.09 [VEMBER MGT Sell Barring
19/102017| 17:15|Responsible Gaming |No Data Available Unknown Nature of Service
19/10/2017] 1816 DOR

Responsible Gaming ) No Data Available

CRW.510.060.1466_0022



Nature of Service
Observable Signs

Comments
TG AM Chris in pit 8 advised of a male patran that had admitted to
playing for 14 hours and was a bit loud. Patron was spoken to TG staff.
Observed male - no observable signs. Requested TG call RGLO if
further assistance required. Kylie informed.

Referral Location
Na Referral

RGLO
IpD25083

ReferredByDesc
Table Games

Self Exclusion Alleged Breach

I received an infarmation call from survelllance advising that a lost
wallet belonging to ad been handed in --selffxcluded in April
this year and has had 1 recorded breach. An email has besn senl
recommending an Alert Notice.

Self Exclusion Information

RGSC

kmOO32968

{Surveilance

Responded to the email below frem -

Hi,

Please find my attached passport

| would like to seif exclude myself from Crown Melbourne and also
Crown Perth. This really is the hardest thing | have ever done as i
haven't even visited your casino, buti do knaw what will happen if i

walk through your doors without getting help first

Im not sure (f Adelaide casino is part of your extended family, but as |
cant find a emall please also include them,

If there is any other information you raquire, please just et me know.
Please disregard my red nails, that's ancther story.

Kindest Regards.

RGSC

km003968

|Self

Breach of Self Exclusion

Advised by survelllance that as in pit 8. She sprinted out of the
Maple Room as soon as she sighted the VCGLR officers. Nil contact.

Mo Referral

kmQo3868

|Surveilance

GM & FAT focus

Canvassed gamina floor around EGM and FATG areas.

No Referral

km003968

IRespons ible Gaming

SYCO Report

SYCO Report checked 1800

Na Referral

km003968

IRespons ible Gaming

CRW.510.060.1466_0023



Person ID

Personal

lmfmeomm ki

Date Time Given Name Surname
19/10/2017
19/10/2017
19/10/12017 20-.34
18102017
181012017 espansible Gaming
23122017 Responsible Gaming |DCR
23122017 RGC Male Unknown
2311212017
231220:7 Responsible Gaming

23/1212017

SYCO No Club Type

Personal k& Data Available
Informati
an

Business Unit

Service Category

Self Barring
MGT Self Barring
[No Data Available DOR
IMEMBER MGT Self Barring
MEMBER MGT Self Barring
. Mo Data Available DOR
No Data Available DOR
No Data Available Unknown Nature of Service
MGT Self Barring
_ No Data Available DOR
MGT Dther Assistance

CRW.510.060.1466_0024



Nature of Service
Self Exelusion Information

Comments
espanded with the fallowing message.

Hi,

Sincerely appreciate the fast reply and the information. Next time | am
down there ['ll make sure that is sorted out

Regards,

Referral Location
Na Referral

RGLO
c017687

ReferredByDesc
Self

Breach of Self Exclusion

Informed by Kattie n Surv thaiiilijvas playing on BAOB17. VCGLR
Julla and Greg attended. Once spotted VCGLR approaching, [Jfran
out and decamped thru Atrium entry.

No Referral

1c017687

|Surveillance

Operational Overview

Briefing RGAW for TG at Maple Room at 7:45pm.

Na Referral

gj014394

IRas.pnnsible Gaming

Self Exelusion

Htended RGSC and successfully applied for SE with George Es

Gambler's Help Counselling Service

jc017687

|self

Breach of Self Exclusion

witness. Crownbet ph provided
Tim (Surv) advised tha as playing at BA1219. | attended and met
reg

with VCGLR Julie and as removed via Mings entry. He was
spoken to by VCGLR and RGLO.

Mo Referral

gi014394

Surveilance

Operational Overview

SYCO Report checked 10.00pm

No Referral

gj0143984

|Respnns'rhle Gaming

SYCO Report

SYCO Repart checked - 2am

Mo Referral

km003968

|Responsible Gaming

Welfare/Observable Signs

Received a call from TG staff in pit 9 advising that @ male had been
talking to the AM about having reached his withdrawal limit and asking
if he could transfer money to her account so she could get it out. |
waited in pit 9 for nearly 40 minutas for 2 security officer to approach
with me - in this time, the male had gone off the gaming floor towards
the ATMs and retured with cash and continued to play. Comms were
unable to give me an ETA on a security officer and male appeared to
be playing with no observable signs. No approach made.

Mo Referral

km003968

Table Games

Breach of Sell Exclusion

Advised by Renee In survelflance lhal!vaa in ph 9. | told her | would
attend if required once Vicpol arrived. Renee called back 20 minutes

Vic Pal

kmQ03966

|Surveillance

Operational Overview

later o inform me tha!ad left with Viepal.

A couple of security ofiicers attended my office with 5 people in their
eaily 20s who claimed one of their friends had run off and was possibly
sujcidal, | spoke to the officer separately and told him to refer them ta
Vicpol if they had real concerns. | also advised that | didn't want a
group of aleohol affected people in the office when | was the only staff
member on.

No Referral

km003968

|Security

Other

Pager alar-is using the card. NFA

Na Referral

km003968 Eespﬂﬂﬁihle Gaming

CRW.510.060.1466_0025



23/1212017| 602|RGC Male Unknown
2311212017] 6:13|Respansible Gaming |DOR
23122017 7:30

23/1212017] 745

23/12/2017| B:12|Responsible Gaming |Audit
23/12/2017| 9:00|Responsible Gaming |DOR
23(12/2017] 10:50{Responsible Gaming |DOR
2311212017 1215

23M1212017] 1220

23/1212017] 1427

231212017 14:50|Responsible Gaming |DOR
23122017 18:51|Respansible Gaming |DOR
2312/12017| 19:00|Responsitle Gaming |Audit

Na Data Available

e

= = alego

Dther Assistance

No Data Available

DOR

PLATINUM MGT Patron Welfare

MEMBER MGT Self Barring

No Data Available Unknown Nature of Service
MNe Data Available DOR

MNo Data Available DOR

MEMBER MGT Self Barring

MEMBER MGT Unknown Nature of Service
MEMBER MGT Self Barring

No Data Available DOR

Neo Data Available DOR

Mo Data Available

Unknown Nature of Service

CRW.510.060.1466_0026



Nature of Service
Seeking other Assistance

Comments
Young male of Asian descent attended the RGSC. He has recently
moved to Melbourne from Adelaide. He claims to have a long term
issue with gambling. RGSC services explained and male then stated
his real issue was with Sportsbet. Advised to seek caunselling. He alsa
states he may contact the office to speak with FJG soon.

Referral Lacation
Gambler's Help Telephone Service

RGLO
km003968

ReferredByDesc

Self

SYCO Report

SYCO Report checked - Gam

No Referral

jc017687

Responsible Gaming

Play Periods

as reminded to take a substantial break, RGSC business card
issued.

- Substantial Break
- SYCO alert

- Teak Rm

- GM/Plat

RGSC

jc017687

Responsible Gaming

Breach of Self Exclusion

Sighte'aming down the escalator from pit 12. She then went to
the Main Cage. -:lecarnped thru Miings entry before RGLO could
served the exclusion order. Nil contact by RGLO.

No Referral

jc017687

Responsible Gaming

GM & FATG focus

Canvassed gaming floor around EGM and FATG areas.

No Referral

jc017687

Respaonsible Gaming

Operational Overview

Reported suspisious male to SV. Male observed at EGM sifting
matenal possibly drug related.

Security

vaD22995

Responsible Gaming

SYCO Report

SYCO Report checkad - 10am

No Referral

jc017687

Responsible Gaming

Breach of Self Exclusion

SV Josh advised that male was at interview room assisting Vic Pol. He
produced |D indicating that he subject to S/E. Male was strong advised
to seek counselling. Male js believed to be associated with theft
suspect,

Gambler's Help Counselling Service

va022995

Surveillance

WoL

Informed by Ricky in Car Park after the incident tha-was at Multi

Car-park exit this morning at 10:30am refusing to pay for parking. She

claimed that she has run out of cash even though Parkig Staff saw

cash in her bag. [Jllecame violent and verbally abused Car Park

staff. -attempted fo lift the gate to exit. Mobile unit was called and
as issued a pay later notice: Nil contact by RGLO.

No Referral

jc017887

Car Parks

Breach of Self Exclusion

One aw TG AM Thao, he decamped the gaming floor

mfar;ﬁy TG AM in Thao after the incident thatawas in pit 16.
immediately. Caroline in Surv informed. Nil cotnact by RGLO

No Referral

jc017687

Responsible Gaming

SYCO Report

SYCO Report checked - 2pm

No Referral

je017687

Responsible Gaming

SYCO Report

SYCO Report checked - 6pm

Mo Referral

[c017687

Responsible Gaming

GM & FATG focus

Canvassed gaming floor around EGM and FATG areas.

No Referral

nm018947

Responsible Gaming

CRW.510.060.1466_0027



CRW.510.060.1466_0028

Date Time Given Name Surname Person ID SYCO No Ciub Type Business Unit Service Category
23/12/2017| 22:.05|RGC Female Unknown Personal No Data Available Unknown Nature of Service
Informatio
]

23/12/2017| 22:10|Responsible Gaming |DOR No Data Available DOR




Nature of Service Comments Referral Location RGLO ReferredByDesc
Welfare/Observable Signs Received a call from TG AM in the Poker Room that a female was Gambler's Help Counselling Service nm018947 |Table Games
complaining that she has lost too much money. | attended and met
and elderly female who said she didn't have a gambling issue but has
just lost too much money tonight. She didn't want to provide ID and
did not want our business card.
SYCO Report SYCO Report checked - 10pm No Referral nmO018947 |Responsible Gaming

CRW.510.060.1466_0029



