
CRW.510.060.0375 

27/01/2016 MGT Self BarTing Breach of Self Exelusfon 

27/01/2016 Patron Welfare Welfare 

27/0112016 5:45 Unknown DAMAGE 73867 No Data Available Unknown Nature of Service Gaming Equipment Damage 

27/01/2016 8:15 RGC Male Unknown No Data Avaflable Unknown Nature of Service Observable Signs 

27/01/2016 8;35 RGC Male Unknown No Oata Avaflable Patron Welfare Welfare 

27/0112016 Q;OQ Chaplaincy Se{Vjoes RGC No Data Available Counselling Services Chaplaincy 

27/01/2016 9:30 RGC Male Un~nown flJo Data Available Unknown Nature of Service Observable Signs 

27/01/2016 No Data Available Patron Welfare Welfare 

27/01/2016 MGT Unknown Nature of Service WOL recommendation to SIMU 

27/01/2016 MGT Unknown Nature of Service Alert Notice Generated 

27/01/2016 Counselling Services Chaplaincy 

27/01/2016 MGT Unknown Nature of Service WOL 

27/01/2016 MGT Unknown Nature of Service Revocation Follow Up 



CRW.510.060.0375_0001 

Comments Referral Location RGLO ReferredByDesc 
Uploaded scanned revocation files into Seer. No Referral km003968 Responsil:lle Garning 

Advised by Craig in surveillance that mvas on tt:ie smoking balcony of pit 12. He was escort(!d from the Gambler's Help Telephone Service km003968 SurveOlance 
gaming floor and interviewed by the VCGLR. - as told that he would be receiving an inftingement notice for 
today's breach. When I spoke With. he admitted that he was garnbllng beyond his rneans and that he saw It 
as a way to make enough money to pay his mounting debts. He has been urged to seek counselling and 
advised that he would receive an infringement notice at the very least for every subsequent breach from today. 

Advised by Comms that security were about to wake a male at 0720 after TG staff had been unable to wake No Referral km003968 Security 
him. When I arrived the security officer was unable to provide very much information other than the male had 
been woken - but not asked to leave. 

Advised by Kath In survelltance of an earlier incident where EGM F8002 was damaged by a male who has not No Referral km003968 Surveillance 
yet been identified. NII contact. 

Advised TG AM Ben in pit 8 of a male patron asleep on BA0814. No Referral lp025083 Responsible Gaming 

Jackpot bar staff Garland advised that Caucasian male. late 40s, grey !-shirt) was showing sign of No Referral BI017908 Food & Beverage 
intoxication and was slow down in service. Garland sa.ld tha old him that had been in the casino in the 
last 4 days and had nothing to eat Patron walked off. RGLO canvassed the floor but was unable to locate. 

John · Staff Chaplaincy nm018947 Self 

Whlie canvassing for another patron, observed a fatigue Asian patron at the Western smoking lounge, directed No Referral BI017908 R$pons1ble Gaming 
him to go home and have a substantial break. 

Jackpot bar staff Garland advised that- (Caucasian - 40s, grey !-shirt) was showing sign of No Referral Bl017908 Food & Beverage 
1ntoxlcation and was slow down in service. Garland said tha old him that had been in the caslno in the 
last 4 days and had nothing to eat. Patron walked off. RGLO canvassed the floor but was unable to locate. 

11 :00 Jackpot bar supervor Garland ~rang to inform that patron came .back to the bar. - aid 
that he's not a member and is in control of his gaming. He wiilerated about how long he's been here 
and said that he came in last night about 11 :OOpm. Informed that staff takes all statements serloosly 

a$ served with water and said that he will leave shortly •• admitted to take depression 
medication that does not have side effecl when comblnec;l wilh aloe ol. 

Observed - eadtng toward the Western eXit. 

WOL recommendation supported for Indefinite WOL due toit he inteFactions RG has had with this customer. No Referral jb000227 Responslble Gaming 

Alert Notice Generated. No Referral lp025083 Responsible Gaming 

Patron Chaplaincy nm018947 Self 

Observec19at Jackpot bar, he walked up ta me and sald fhat he's going. Jnformed Jason 1n sv. he patron No Referral BI017908 RespoM!ble Gaming 
walked off the gaming floor. 

Emailed . to re-confirm· postal address so another appltcation form can be resent. RGSC jt380953 Responsibl'e Gaming 



CRW.510.060.0375_0002 

27/01/2016 MGT Revocation Revocation Appllcat1on 

27/01/2016 MGT Self Barring Breach of Self Exclust0n 

27/01/2016 MGT Seit Barring Self Exclusion 

27/0112016 DOR Operational Overview 

27/01/2016 MGT Unknown Nature of Service Observable Signs 

27/0112016 MGT Revocation Revocation Information 

27,/01/2016 MGT Self Barring Self Exclusion Information 

27/01/2016 MGM Unknown Nature of Service WOL 

27/01/2016 MGT Self Barring Self Exch.Jsion Information 

27/0112016 MGT Revocation GRIP session 

71 1/20 Unknown atur rvi GM F TG 

27/0 1/2016 MGT Patron Welfare Play Periods 

27(01/2016 MGM Patron Welfare Play Periods 

27/01/2016 MGT Self Barring Self Excluslon 
27/01/2016 Unknown Nature of Service GM & FATG focus 

05/03/2016 MGT Unknown Nature of Service Unpaid Parking 

05/0312016 MGT Self Barring Breach of Self Exclusion 

05/03/2016 MGT Self Barring Breach o'f Self EXcluslon 

05/03/2016 MGT Unknown Nature of Service Unpaid Parking 



GS transferred phone call fro tated that he wanted to speak to some one re his WOL status. I 

advised him of the correct procedure, which is to direct this to Securlty dep, Offered him to call or write io but 
insisted on speaking to someone or to come fn himself. Advised him not to come in as he Is excluded from 

the entire complex. EventuaUy he said he will get in touch wilh Security himself. Security phone number was 
given t 

Re110cation application letter sent out today. RGSC jt360953 Responsible Gaming 

Stuart ln SV adv~ed of in the Maple room. VCGLR.Allan and Peter attended. alked off tile gaming No Referral 61017908 Surveillance 
jloor via Atrium exit v.ithout talking with the VCGLR or RGLO. 

and his brother ttendep the RGSC to ask for SE. The process and legal cbligation of SE Order Gambler's Help Telephone Sen/ice 81017908 Self 
explained iri details. pplied and the SE Order Was issued at 14:15 27/01/2016 by RGLO Leon R with 
RGLO Brendan g acting as witness. 

No Referral jt380953 Responsible Gaming 

No Referral 81017908 Surveillance Stuart ln SV informed that SSO Anthony asked for RGLO to speak Wit old/GM) as she was hitting the ;:_ _ __;:..._ _____ ;:_ __ -1--------------.t-----1-----------1 
called 1o make an appointment for GRIP at 5pm tonight. Advised BL RGLO. RGSC jt380953 Self 

-..,..,.,,,-...,....,--,,---.--=-=--=--:-""""'.'"-::-,.,.--::--,---+.-,-:::--,--:----------~,.,,.,.==::~-t:=-~,.-...,....-=---.---t 
Teak room manager nen (§21.W lnfotmed Iha ould like information about SE. Patton left the Teak No Referral 81017908 TeaK Service Executive 

~---------------'"----+---------------+-------+----------! SSO Srett ~asked for • ame as tie knew that patron had been WOL but could not remember deli!ils. No Referral 81017908 Security 
son 'i'lie'Q0riiing floor but had walked away_ 

No Referral jb000227 Third Party 

ttended for his GRIP. All relevants detaTis pa15,15ed on. id 11ot required a follow up· call. No Referral 81017908 Self 

an s e t e gaming floor around EGM and FATG areas With no issues. No Referral 61017908 Responsible a ming 

Syco alert, informed Er.I Ammy to monito ""G:-::T:-. "'=9""1a-c"'"lt,...) a-n-d""r-e-m""in-d""ed-:-:h-e-r""b-re_a.,..k-. -----------11-:-,,--=-:--:-----------+=:-:':==:-+=--""""",...-,=--:----I No Referral BL017908 Responsible Gaming 

Syco alert, reminCled snver/GM) to take a substantial break from the Poker room. lniormed TG AM Gavln No Reierral 6!017908 Responsible Gaming 
Centr<1I SC informed that ould like to SE. Relocated -n-:d:-w-;lf::-e:-to--:-:th-e-;R::-:G::::-S:::::C::::-.--:;:T;-he-pr_o_ce_s_s_C3_n•d7ieg-a::-I -ir.::--:::--;-----:----------t::::-:==:::-t-:-:-----------1 No Referral 81017908 Self 

Canvassed the gamihg floor around EGM and FA ro areas with no issues. 

Received call from Car Park Manager Nathan advising thal- vas at Level one parking paystation unable to 
pay for parking, RGLO attended, Advised - o always have sufficient funds wlth him at the end of his Crown 
visit: funds for F&B, parking etc. Moblle unftsued notic.eto pay later. RGLO business card issued. 

Iii pll 12. Once spotted RGLO, decamped thru Mings entry. Jordan in Surv informed. 

No Referral 

RGLO 

No Referral 

Sighted- it! pit 8. Jordan in Surv 1nformed. VCGLR Paul and Matt attended and escorted outthru Atrium Gambler's Help Counselling Service 
entry. '7CGLR 1ntervlewed • RGLO then talked to - as had a counselling session with GH on 
281212016. Advrsed- o = nue to seel\" counselling rom H, - lalmed to have lost $50K ln lhe last 2 
months, now he only wants to. win bact< 25% of wha* !le lost. Reminded- he conditions and boundaries of 

SE . • aid he might go back to hi.s home country to· stay away frorn the casino. 

Received call from Car Park Manager Mark advising that as at the eXit of Mezz Basment level of Multi-
level Car Park unable to pay for parking. According to Mar was unable to pay for parking ihe previous 
night. RGLO attended and adv.ised. o have suffle1entf\Jnd at t.he end of his Crown visit to pay for F&B, 
p;;srklng et.;, RGSC pusines.s card issued. 

Gambler's Help Telephone Service 

va022995 Responsible Gaming 

jc017687 Car Parks 

jc017687 Responsible Gaming 

jc017687 Responsible Gamfng 

jc017687 Responsible Gamin.Q 

CRW.510 .060. 0375 _0003 



CRW.510 .060. 03 75 _0004 

05/03/2016 Unknown Nature of Service GM & FATG focus 

05/03/2016 Self Barring Self Exclusion Information 

05/03/2016 Unknown Nature of Service GM& FATG focus 

05103/2016 MGI Revocation Revocation lnronnatlon 

MGT Unknown Nature of Service Gaming Equipment Damage 

05/03/2016 MGT Patron Welfare Pray Periods 

05/03/2016 Unknown Nature of Service GM& FATG focus 

05/03/2016 MGT Unknown Nature of Service Unpaid Parking 

10/06/2016 MGT Self Baning Breach of Self Exclusion 

10/0612016 Unknown Nature of Service GM & FA TG focus 

10/0612016 7:00 RGCMate Unknown Revocation Revocatfon lnfonnatlon 

1010 1201 9: Ch plai c ces GC Counselling Se ices Chaplaincy 

10/06/2016 10:43 Responsible Gamln,g Audit ta Available Unknown Nature of Service G & FATG focus 

10/06/2016 Counselling Services Chaplaincy 

10/06/2016 MGT Other Assistance Seeking other Assistance 

10/06/2016 MGT Unknown Nature of Service Illegal Aot 

10/06/2016 DOR Operational overview 

10/06/2016 MGT Revocation Revocation Information 

10/06/2016 MGT Unknown Nature of Service Revocation Paperwork Received 

10/06/2016 MGT Unknown Nature of Service Revocation PaperworK Received 



Whlie dealing with Unpaid park by en admitted that he has lost all hls money playing on AR ti!ble for 
3 tiours tonigtil Reminded. he con 1 ons of the SE order and consequence of breaches. A<Mse. o 
seek counselling from GH. 

Canvassed the gaming floor around EGM and FATG areas with no issues. No Referral 

Middle Eastern male enquired about S/E program at Pit 1 t , he declined to procede for th emoment as he was RGSC 
advised the precess would lake 10 minutes. Male claimed he would return when he has more time. 

Canvast>ed the gaming flooraround EGM and FATG areas with no if.sues. No Referral 

Patron contacted RGSC adVislng that he sent Revocation letter to RGSC 8 weeks ago and has not tiad a reply. RGSC 
After checking records patron was phones back and advised that RGSC Office Coordinator would look into 
enquiring and call him back on Monday. Patron was strongly reminded that in order lo apply for revocation he 
would need to provided a report from Counsellor, Doctor or Psychologist. 

Patton offered RGSCassistance afler clama.ging Pit 7 ATS 25. Male admitted to ongoing gambling Issues and RGSC 
claims he plans to visft Hypnotist for assistance. NU charges laid as patron approached staff to disclose what 
had taken place. Patron accepted RGSO contact deteila and was issued WOL bu SSM. 

GT Gold) was asl(ed to leave the Teak Room at 14;00 due to insllfficient break. Must not reb.lm prior lo 
0 Ori 05/03/16-

Canvassed the gaming floor around EGM and FATG areas with no issues. 

RGSC 

No Referral 

Gerry from parking ihformed of unpaid parking. S.poke with ho. advised that she hasn't gamble ln 4 years No Referral 
and her friends from intersta!e were staying at the hotel. She had w!ttidrawr1.$60CJ from tier A TM card and play 
tonJght wlth Iler friends. Exp!alneCJ that she may still be able to charge on her MasterCard: t:iut not Withdraw 
cash. This prove successful. NFA. 

jc017687 Responsible Gaming 

valJ22995 Table Games 

va022995 Responsible Gaming 

va022995 sett 

va022995 Security 

va022995 Table .Games 

va022995 Responsible Gamins 

81017908 Car Parks 

EGM AM Josh informed tha -a-:d_a_ca_n_c_e-::lle-d-:--cr-e""'.d::-:it':;fo-r""'.$::-1:--::0:-:0:-:9:::7:--o-n-F=A:-T=G-wh""'.-:i-ch:--:-h-e7h-a-:d-:t-o-p-ro-v""'id7" e--:-:10=-.-:-:1t_wa_st-N:-o-:R::-e""'.f:-e-rr-a:-l ------------it:-:-::-:-::=::--t::--:----:-:---:-:-----i bl017908 Gaming Machines 

Canvassed the floor around EGM and FATG areas with no issues. No Referral 

An Asian patron had approached me whlle canvassing on gaming floor. He enquired about revocatron ror his 
·e d. All relevant information has been passed on. He accepted RGSC's card. 

ovassed tho floor around EGM and FATG areas with no issues. 

Patron 

Received a call from wanting to Know if he is alloweo to go to the night clubs at Crown. I aoviseo ot 
comes via gaming floor 1 he attend& night clubs. 

RGLO assisted w ith VCGLR Peter and Garry to deal With. or her breach the exclusion Order at Food Court 
entry. 

RecelVed a can from Michelle ~(Compllance) regardil\g a register change on gaming. I advised Michelle 
to call Joe I;! 

resented at RGSC enquiring a lfout revocatfun. I explained that he is not eligible to apply for revocation 

Revocation application and report received. Forwarded report to RGP's. 

New report received. Forwarded to RGP's for vetting. 

No Referral 

No Referral 

No Referral 

No Referral 

No Referral 

Security 

' RGP's 

No Referral 

bl017908 Responsible Gamins 

gj014394 Third Party 

jt380953 Self 

gj014394 Responsible Gamins 

jt.380953 Self 

gj014394 Self 

gj014394 VCGLR 

gj014394 Compliance 

gj014394 Self 

jt3BU953 Self 

jt380953 Self 

CRW.510 .060. 0375 _0005 



CRW.510.060.0375_0006 

10/06/2016 MGT Other Assistance Other 

10/0612016 MGT Patron Welfare Play Periods 

10/06/2016 MGM Other Assistance Other 

08/08/2016 MGT Revocation Revocatlon Information 

08/08/20.16 MGT Self Barring Breach of Self Exclusion 

08/08/2016 MGT Self Barring Breach of Self Exclusion 

08/08/2016 MGT Unknown Nature of Service Alert Notice Gene~ted 

08(08/2016 Counselling Services Chaplaincy 

08/0812016 Counsellfng Services Chaplaincy 

08/08/2016 MGT Seit Barring Breach of Self EXCiusion 

08/08/2016 MGT Unknown Nature of Service Alert Notice Generated 

08/08/2016 MGT Self Barring Breach of Self E)(clusion 

08/08/2016 MGT Other Asslstance Seeking other Assistance 

08108/2016 Unknown Nature of Service GM & FATG focus 

08/08/2016 17:36 Unknown ILLEGAL ACT 77597 No Data Available Unknown Nature of service Gaming Equipment Damage 

.08/08/2016 17: 38 Responsible Gaming DOR No Data Avallable DOR Operational Oyerview 

08/0812016 22:40 Responsible Gaming DOR No Data Avallable DOR Operatlonal Overview 

08/08/201 3:59 Responsible Gaming Audit No Data Available Unknown Nature of Servi GM & FATG focus 



CRW.510.060.0375_0007 

Comments Referral Location RGLO ReferredByOesc 
Brochure Auclit completed, No Referral jt380953 Responsible Gan1\ng 

Craig in SV ;;isk if RGLO tiave Interaction wit n 8/6116, ;;is spottec;l by KM outside Ming's entry and No Referral bl017'908 Survei1!ance 
notified Comms. 
Mahogany AM Jaok informed tha Domcomp NSW) was informed to take a substantial break. ACM No Referral bl017908 Table Games 

Mobile atert, Informed Zoe in SV to update photo. Patron may be related to Patron No Referral bl017908 Responsible Gaming 
taken off pager. 

ilpresented at R~SC enquiring about re~ocatlon. He s.ald fuat he had sent a .letter to us last week. I told him No Referral gj014394 Self 
we had received hts letter and the apphcabon of revocatron was sent back to his address. 

Joel (Surv) advised thatmvas In BA0833. I attended and as removed off complex by VCGLR. No Referral gj014394 Surveillance 

Sighted • n pit 8. John in Surv informed. hen moveo to pit 12. VCGLR Rohfn attended and escorted No Referral jcQ17687 Responsible Gaming 

Alert Notice generateq dqe to unpaid parl<fng on 217116 •• claimed to have lost all his money on the gaming No Referral lp025083 Responsible Gaming 
floor . 

• atron No Referral jt380953 Self 

Patron No Referral jt380953 Self 

Received call from Alfonso in West Sig Club that. as the counter wanting to talk to RGLO. VCGLR and Gambler's Help Counselling Service jc017687 Crown Perth 
RGLO attended and escorted. out thru Western entry. VCGLR interviewed. RGLO then talked t-
He admitted to enlenng the casino last Wednesday staying from 4pm to 2pm. He has also come in twice a 
week in the last 4 months. Reminded, the consequence of SE breaches and his responsibility of not 
entering the casino. Email sent to Leon o generate an alert notice. 

Alert Notice generated due to self disclosure of multiple visits to the gaming floor_ No Referral lp025083 Responsible Gaming 

Informed by John in Surv that~as in pit 8. VCGLR Peter and Rohin attended and escorted ut thru No Referral Jc017687 Suweillance 
Atrium entry.~alked offw1thout talking to anyone. 
Q called enquiring about his Sig Club tier and having access to VIP rooms. Referred him to Sig Club to 
e~plain conditions. 

No Referral jt380953 Self 

Canvassed the gaming floor around EGM and FATG areas with no Issues. No Referral jc017687 Responsible Gaming 

Advised after the fact- Damage was noticed on RC1450 ATS unit 7 by CSA Rachael IWkfal.bl- at No Referral )p025083 Surveillance 
approximately 08:30_ On surveillance review an unknown male offender was observed to have deliberately 
damaged the ETG on the 07/08/2016 at approxfmately 05:45. Damage was also noted on ATS unit 21 the 
cause of this is still under -review. The table was not in operation whilst the incident was investigated as initially 
it was thought Victoria Police would be attendihg. Down time was approximately 7 hours; ETG terminals 
featuring the same products were avi)ifable in Pit 22. GM AM Andrea ISMl@t.l.t!i• TG ACM Dean LaJM 
~ustin l~l.·Mill•Surveillance Amos DSM Brett 

Duress test completed_ No Referral ]!380953 Responsible Gaming 

Received a pager from 8J0440. I attended and met wi1h Karen (AM) who stated that a couple were arguing No Referral gj014394 Table Games 
loudJy to each other near the Jackpot bar area. But patron had left gamrng floor before being approached. 

Canvassed the gaming floor around EGM .and FATG areas with no issues. No Referral gj014394 Responsible Gaming 



CRW.510.060.0375_0008 

19/10/2016 DOR Operational Overview 

19/ 0/20 n le Un n ture o Service GM& TG foous 

19/10/2016 MGT Unknown Nature of Service Observable Signs 

19/ 10/2016 MGT Self Barfing Breach of Self EXcluslon 

19/10/2016 MGT Self Baning Breach of Self Exclusion 

19/10/2016 DOR Operational overview 

19/10/2016 Unknown Nature of Service GM& FATGfocus 

19/10/2016 DOR Operational Overview 

19/10/2016 MGT Unknown Nature of Service Report Writer Contact ~ RGP 

19/1012016 MHT Revocation Revocatfon Information 

19/10)2016 MGT ,Unknown Nature of Service Revocation Paperwork Received 

19/10/2016 MHT Revocation Revocation Information 

19/10/2016 MGT Unknown Nature of Service WOL 

19/10/2016 Unknown Nature of Service WOL 

19/1012016 MGT Self Barring Self Exclusion 

19/10/2016 MGT Revocation Revocation Information 

19/1012016 MGT Self Baning Breach of Self Exclusion 

19/10/2016 MGT Revocation Request for Revo.cation 

19/10/2016 MGT Other Assistance Seeking 0th.er Assistance 

19/10/2016 MGT Revocation Revocation Information 

19110/2016 Unknown Nature of Service GM & FATG focus 



ave support to his friend with SE. He then 
, a copy of his Application and Order provicled. 

Periodically cnecl< on RG Awarenes~ Week Display in ID, No Referral 81017908 Responsible Gamfn.g 

Canvassed the gaming floor around EGM and FATG areas with no issues. No Referral 81017908 Responsible Gamin.g 
~~~~~~~~+-~~~~~~~~~~~~~1--~~~-1-~~~~~~~~ ..... 

TG AM Patrick in the Maple informed that a patron was snowing obser.able signs, as wearing the same No Referral 81017908 Table Games 
~~~--.,,,,,,,,,~~~+-~~~~~~~~~~~~~i--~~~-+-~~~~~~~~ ..... 

Informed by Troy in surv tha as in pit 12. VCGLR Susy and Candice attended and escorted • own to No Referral jc017687 Surveillance 
Mings entry, . vas kept at Mings entry as he removed a bet mid-way thru a hand on BA table in pit 12. 
RGLO and Susy wenr up to pit 12 and clarify with TG AM. Aceording to Tg Dealer. removeo a $500 wager 
after the hand has begun, the bet happened to be a Winning bet. A SSO came up with 5x$25 chips and by that 
time- as left. Later SSM Mehmet came up to pit 12 and talked to Susy Awhile later ACM Jeff came to pit 
12 and talked to Susy. RGLO provided ACM Jeff with . name and SYCO number. 

in pit 8. Steve in Surv informed. ecamped before being approached. No Referral jo017687 Responsible Gaming 
~~~~~~~~~~~~~~~~~~~~~-+-~~~~~~~~~~~~~+-~~~-+-~~~~~~~~-i 

Completed Online crown Rewards, and booked into Ergonomles training session In November No Referral km003968 Responsible Gaming 

Canvassed the gaming floor around EGM and FATG areas with no jssues. No Referral jc0t7687 Responsible Gaming 

Observed and deleted from pager : Personal No Referral jo017687 Responsible Gaming 

TT Shereenn5JJ:t. .. f.if3H Northern. Left message to return our call. No Referral de027841 Self 

Received a call from the Sydney Office on behalf o "'a_v_e_s_u_g_g_e""'st,...e"°'d ""'t1,...1a...,.t"'•_.d.,,i-re-c:.,..t -an_y_q_u_e-rl,...e_s..,.to....,,.ih-e--+=='="'"-----------t:--==:"::'"-t:,...,....-:-::,........,.------1 RGSC km003968 Third Party 
RGSC rather than seeking assistance through a 3r pa . JT to make contact. 

ttended the RGSC to submit extra documentation to support her application for revocation. 

Spoke lo nd his son aRd have explained that we are still verifying his report at this stage and that we wlll 
contact him once his application has progressed. He had no further enquiries. 
Slghte rn pit 4. TG AM Karen Informed who contacted surv for removal. 

n pit 4. TG AM Karen Informed who contacted Surv for removal. 

successMy applied for .self-exclusion. The SE Order was served at 14:00 with JC witnessing the 
. ocuments. 

called enquiring about revocation. All relevant details were explained. RG email proliided to him. NFL 

Advised by surveillance th as in pit 8. She was removed from the gaml ng floor before I arrived. 
Apparently she refysed to speak with the VCG\.R. 

Received emall request for revocation. 

Informed by ACM Megan ln~o that as thrown her handbag away and rooked upset RGLO attended 
and had a lengthy talk with - She explained thal she ~set because his husband of 55 years and one of 
het so11s passed away within a 2 week perpi:t. Advised - to visit her othe~ son and da119t11er to seeK l'amlly 
support, She still has one son living With her. RGSC services offered. RGSC business card issued. 

No Referral 

No Referral 

No Referral 

No Referral 

Gamblefs Help Telephone Service 

No Referral 

No Referral 

No Referral 

RGSC 

Patron called to request revocation information. After all relevant details were provided patron claimed that he RGSC 
would send email rnaklng request. 
Canvassed the gaming floor around EGM and FATG '8reas·with no issues. No Referral 

ton003968 Self 

jt380953 Responsible Gaming 

jc017687 Responsible Gaming 

jc017687 Responsible Gaming 

km003968 Security 

j1380953 Self 

km003968 Survefllanoe 

jl380953 Self 

jo017687 Table Games 

va022995 Security 

va022995 Responsible Gaming 

CRW.510 .060. 03 75 _0009 



CRW.510.060.0375_0010 

23/ 12f2016 MGT Unknown Nature of Service WOL 

23/1212016 Unknown Nature of Service GM & FATG focus 

23/1212016 MGT Unknown Nature of Service Observable Signs 

23/1212016 MGT Self Barring Breach of Self Exclusion 

3/1 01 Un no n a ure orvi F TG 

23/1212016 MGT Revocatfon GRIP session 

23/ 12/2016 Unknown Nature of Service Self Harm I Sulcide I Deceased 

23/12/2016 MGT Revocation Revocation lnfonnatfon 

23/12/2016 CouMelling Services Chaplaincy 

23/12/2016 MGT Self Barring Breach of Self Exclusion 

23/ 12/2016 MGT Self Baning Breach of Self ExclUsfon 

23/12/2016 MGT Self Barring Self Exclusion 

23/1212016 MGT Revocation Revocation Information 

23/1212016 MGT Revocation Revocation lnfonnation 

2'3/1212016 MGT Self Barring Breach of Self Exclusion 

23/1212016 MGT Other Assistance Other 

23/1212016 MGT Self Barring Breach of Self Excluslon 

23/12/2016 MGT Self Barring Self Exclusion follow up 

23/1212016 MGT PaITT>n Welfare Pfay Periods 



CRW.510.060.0375_0011 

Comments Referral location RGLO ReferredByOesc 
Exclusion Order served by RGLO Brendan. No Referral bl017908 Responsible Gaming 

Received 2 calls from mwanting lo speall with security. On the second call he stated he wistied to speak to Security km003968 Self 
someone in person and not leave a message. He claims that he does not know why he ls banned. I told him 
that he would receive written notification in due course. 

Canvassed the gaming floor around EGM and FATG areas With no issues. No Referral bl017908 Responslble Gaming 

Maple room AM Glen informed tha- had been napping· in the room again. Patron was recently woken up by No Referral bl017B08 Table· Games 
another stafftt1said that he will go home very soon. ~as directed to take a substaintial break. He now 
understand e will be asked to leave the gaming oor if he showed observable sign again . • lalmed that 
his gamlng ls ln control. 

Observe in the Maple room, patron decamped via Monte Car1o exit when he saw me. No Referral bl017908 Responsible Gaming 

Canvassed the gaming floor around EGM and FATG areas with no issues. No Referral nm018947 Responsible Gaming 

attended the RGSC for her Grip Session. She does not want a follow up call. No Referral nlll018947 Self 

Received a call from SSM George that there was a suicide fn Clarke St. He requested I attend the Security No Referral nm018947 Security 
debrief at 11 :.30am. 

Attended the Security debrieL lt'mped from the 29th floor of an apartment building on Clarke St near the 
taxi rank under the Kings Way rt e. He was 45 years old. He left a suicide note in his pocket with his ID. 
There were a couple of. staff members that walked past as the incident happened. These staff seeked 
councelling from EAP as they were on site. Seculrty and VIC POL were on the scene within minutes as they 
were around the corner dealing with another job. I '"'' ""'"""' ''°'""' of •PPll"'tloo ""''"'' wo •re •till lo '"'"' '"'"· H•~ ""'""' RGP• " hO 

"10 Referral jt380953 Self 

·Patron No Referral nm0.18947 Self 

ed by Surveillance tha as in Pit 8. I was unable to attend as I was involved in a SE. No Referral nm018947 Surveillance 

Advised b~ Surveillance that .as in Pit 8 again. I was unable to attend as I was involved in a SE. No Referral nm018947 Surveillance 

attended the RGSC with his daughter to SE, The process, obligations and consequences of SE was No Referral nm018947 Self 
explained tol who opted to apply for SE. The SE was issued at t:23pm on the 23/12/2016 as. requested. 
Jennyl5ml~cted as CAT A witness. 

alled to boo.K GRLP appointtnent in 1omorrow 24!12 between 4-Spm. RGLO Joseph adviSed. No Referral jt380953 Self 

esponded to previous email asking why it's taking so long. Responded to email No Referral jt380953 Self 

Advised t5y Surveillance tha as In Pit 8" She ran off the gaming floor as soon as she saw the VCGLR. No Referral nm018947 Surveillance 

Matt from Teak.called enquiring Wilen can upgrade Tiers. Mattwas told it wJlf be February 2017. No Referral nm018947 Gaming Machlnes 

Received an information call from John in surveillance advising that.had returned lo pit 8 but had left the No Referral km003968 Surveillance 
gaming floor of her own accord. 

SE follow up· 2nd attempt. Went to voicemail. No message left. No Referral km003968 Responsible Gaming 

Advised by Teak staff that~s wearing the same clothes as yesterday and was known to sleep on the RGSC krn003968 Table Games 
balcony. Patron left the room Cluring the call. I have directed staff to notify us lfhe returns. Ratings suggest he 
has b.e.en here since midday yesterday. Nightshlft advised . • was spoken to last week re.gardlng play periods. 
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Comments Referral Location RGLO Referr • • I .... 

Replenished ell brochures fn C6$ino and VlP rooms. No Referral jt380953 Responsible Gaming 

Teak AM Angela informed tha~had returned to the Teak room. He left the room by the time I had arrived. No Referral bl017908 Table Garnes 
Canvassed the premium aroa u was un-ablo to locato. I spoke with Teak room Bar manager Caido who is 
aware of. and had initially come to notice for napping in the balcony and his behavours may indicade 
substance affect . was wearlng the same clothes from yesterday, He Ison VIP1 program from Darwin. No 
accomodalion found. 

Cathy in SV informed that as in pit 4. VCGLR Peter HO, Gary and Robert excorted him out via Western No Referral bl017908 Surveillance 
Porl~lalmed that his name is - nd had no ID_ He left the complex and d[d net want to talk with 
RGL . 

Witness major incidence at Atrium bar, Details w ith security, No Referral bl017908 Responsible Gaming 


