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APPENDIX A Engagement terms 
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APPENDIX B McGrathNicol Review of Patron Bank Accounts and DAB Accounts  

 

The data analytics work undertaken is provided in a separate electronic document (pdf) which includes the following 
output. 

B1 METHODOLOGY 

B2 PARKING OF FUNDS DATASET 

B3 TRANSACTIONS INDICATIVE OF STRUCTURING DATASET: 24 HRS 

B4 TRANSACTIONS INDICATIVE OF STRUCTURING DATASET: 48 HRS 

B5 TRANSACTIONS INDICATIVE OF STRUCTURING DATASET: 72 HRS 

B6 THIRD PARTY TRANSFER RISK DATASET: ALL INSTANCES 

B7 THIRD PARTY TRANSFER RISK DATASET: POST 8 APRIL 2020 

B8 THIRD PARTY TRANSFER RISK DATASET: POST 21 OCTOBER 2020 

B9 THIRD PARTY TRANSFER RISK DATASET: POST 16 NOVEMBER 2020 

B10 TITO BEHAVIOUR EXAMPLES 
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Focus group 
illustrative 
comments 

 “If we suspect it, we report it…we can’t 
stop it, we’re not the police.” 

 “The culture’s good, people are…I don’t 
think any different to the way they were 
before. 

 “Our team completely understand what’s 
involved and why it’s needed and why it’s 
so important, we always have.” 

 Especially known players…we know that 
this person comes in with $100,000 every 
week…we know him, he owns a 
business…that’s not suspect.”   

 “But if someone out of the blue, 
someone we didn’t know, no history or 
anything, just plonked down $100,000 in 
cash then obviously it’s going to raise 
suspicions.” 

 ”The reality is we got SMRs from the 
floor and never would have suggested to 
anyone not to report a suspicion.” 

 “It’s just this sensationalised idea that all 
this illegal money is funnelling through 
the casino…the employees stand there 
and we get trained almost daily and get 
spoken to…regularly about financial 
crimes…it’s damn hard to do it [i.e. 
launder money] in a casino.” 

 “I think it’s a bit more stringent and 
there’s a bit more accountability and 
that’s a good thing.” 

 “100% there has been a culture shift”. 

 “There’s a massive focus on it now.  And 
resourcing for the actual policing of 
compliance and maintaining compliance 
integrity…it’s been massive, there’s been 
so many jobs going… for ‘this officer’ 
and ‘this officer’…it’s a massive shift.” 

 “My area’s very compliant…we take 
offense to some of the stuff that’s out 
there about AML, because we’re looking 
at it day-in-day-out, submitting 
previously SMRs…we’re continually 
looking at things to make sure that 
they’re done by the book.” 

 “We pride ourselves on upholding the 
highest level of integrity in what we do 
and we want to make sure that 
everything is done right.” 

 “The people within the business are 
amazing…seeing some of the guys on 
the Board answer some of those 
questions, it was out of control – I was in 
disbelief – and it reflected terribly on the 
people, the real people of Crown…the 
people working for Crown were doing 
their best.” 

 “This awareness and the raising of it just 
makes it a little bit easier for us to get 
people to comply with what we want, 
you know, no junkets…”  

 “The AML team…through some of the 
trainings that they’ve done, they’ve given 
us further insight that we might not have 
had.”  

 “We’ll actually be volunteered the 
information without having to cause 
much fuss.” 

 “Now we’ve been trained so much and 
we’ve had all this training, so our jobs 
are on the line if something happens, so 
a ‘no’ is a very common thing.” 

 “Everything keeps changing as the 
inquiry goes on… so yes, a lot of angry 
people…very unhappy [customers]. 

 “We’re dealing with dodgy people all day 
every day.” 
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