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Contact: 8 F l t d/J h P t 
Direct line: 
E-mail: 

Document No: 

23 December 2019 

Ms Catherine Myers 
Chief Executive Officer 
Victorian Commission for Gambling and Liquor Regulation 
Level 3, 12 Shelley Street 
RICHMOND VIC 3121 

By Email 

Dear Ms Myers 

Sixth Review of the Casino Operator and Licence (Sixth Review)- Recommendation 6 

I refer to Recommendation 6 of t he Sixth Review and Crown Melbourne Lirnited's (Crown's) 
response dated 2 July 2018. 

Recommendation 6 provides: 

CRW.510.029.2969 

The VCGLR recommends that, by 1 January 2020, Crown Melbourne review its allocation of 
staffing resources to increase the number of work hours actually available to responsible 
gambling and intervention with patrons. This might be achieved by training more gaming 
staff to undertake assessments and then approach patrons identified as at risk, without the 
need to contact a RGLO. However, this will only be effective if those staff have sufficient time 
aside from their gaming duties. 

Crown's response dated 2 July 2018 t o Recommendation 6 provided: 

Recommendation accepted. Crown has already commenced the process of employing an 
additional five Responsible Gaming staff members. Additionally, there will be a review of 
training for gaming and other related staff 

In addressing t he Recommendat ion, Crown completed a review of the resourcing of the Responsible 
Gaming department and determined to increase its staffing compliment from 7 to 12. Upon 
completing the resourcing review, Crown was of the view that this increase in resources adequately 
addressed the element of the Recommendation regarding having adequate staff available for 
intervention duties with patrons. However, to further support Crown's responsible gaming 
commitment, Crown also determined that, in our respectful v iew, the most appropriate and 
effective way to address the whole of the Recommendation was to enhance and refresh responsible 
gaming training, in terms of content and regularity of delivery, as well as increasing the number of 
gaming staff receiving advanced training. This additional training also supports the objective of t his 
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CRW.510.029.2972 

Based on the information provided above, Crown is of the view that Recommendation 6 has been 
appropriately addressed. 

Please do not hesitate to contact me or Joshua Preston if you have any queries. 

I . . . . 

Barry Felstead 
Chief Executive Officer - Australian Resorts 

cc: Rowan Harris 

Encl. 
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