
Contacts: 
Direct Uni!: 
Email: 

24 December 2018 

Mr Ross Kennedy PSM 
Chair 

• 

Victorian Commission for Gambling and Liquor Regulation 
Level 3, 12 Shelley Street 
RICHMOND VIC 3121 

By email and mall 

Dear Mr Kennedy, 

Crown Melbourne Compliance framework update 

We refer to the letter from the Victorian Commission for Gambling and liquor Regulation 
(Commission) regarding the outcome of the button panel disciplinary matter, dated 26 April 
2018, which required Crown Melbourne Limited (Crown) to present to the Commi.ssion, details 
of its updated compliance framework. 

The Commission further requested that Crown articulate the 'lessons learned' from the button 
panel matter and how the framework will prevent a recurrence of such a matter in the future. 

Subsequently we were requested to write to the Commission as opposed to presenting to the 
Commission on this matter. Please find following our submission in this regard. 

Although we have not been requested to attend the Commission meeting to present on this 
issue on this occasion, we reiterate our request to be invited to the Commission meetings on a 
semi-regular basis to update the Commission on any current matters, or respond to the 
Commission on any matters it would like to hear from us on. We are of the respectful opinion 
that keeping the Commission appraised of business activities on a semi-regular basis would be 
of assistance to the Commission and also greatly assist Crown. 

1. Executive Summary 

over the past 12 months, in our respectful opinion, Crown has made significant progress in the 
implementation of its business wide compliance framework and key elements of the framework 
are now embedded within Crown's operations. At a high level, these elements include the 
following: 
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Mr Ross Kennedy PSM 
Victorian Commission for Gambling and Liquor Regulation 

CRW.510.029.2349 

Page9 
24 December 2018 

Again, thank you for the opportunity to update the Commission on our progress on the 
enhanced Comptlance Framewortc and please do not hesitate to contact Joshua Preston or 
myself If you have any queries, or alternatively we would be more than happy to attend a 
Commission meeting to discuss our developing framework or any other relevant matters to the 
Commission. 

Yours sincerely 

Barry Felstead 
Chief Executive Officer - Australian Resorts er-Australian Resorts 

Encl 

COMPLIAN CE_ 423312.3 



  

       

       
 

               
             

            
           

    

               

     

          

            

  

       

   

 

     

    

        

       

      

      

CRW.510.029.2350

           
 

   

        

        
  

               
             

            
           

     

               
 

       
            

    

        

   

        

    

  

    

     

    

         

      

       

         



  

   

      

     

              

    

     

        
 

     

    
   

   

     

    

       

CRW.510.029.2351

     
     

       

      

               

     

      

     
  

      

   

    

    

  

  

  

     

      

  

  

  

 

 
  

  

 

 

   



   

       

     

 

    

   

      

     

      

CRW.510.029.2352

 
 

     

        

   

  

   

    

 

  

      

      

      

    

  

 
 

   



   

      

   

 

     

   

     

    

      

      

 

     

   

     

    

      

CRW.510.029.2353

     
 

     

       

   

  

   

    

 
 

    

 

  

     

       

   

  

   

    

    

     

  

  

       

 

 

  

 

 
 

  

 

   



   

       

           

     

        

     

      

   

      

      

      

CRW.510.029.2354

    
      

        

          

      

         

      

     

    

     

       

      

    

  

   

   



 

 

 

   

   

    

   

       

      

      

   

       

          

     

  

       

     

 
 

 
 

 

CRW.510.029.2355

 
 

              

        

         

      

     

      

    

      

      

      

        

    

      

    

       

       

      

 

   

  

 
  

   



CRW.510.029.2356


