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OG responsiblegaming- Harm Minimisation Overview 
AWARENESS. ASSISTANCE. SUPPORT 

1.1 - Total Patron Contact with RGC 

• FY17 FY18 FY19 FY20 

e Admin/Misc Services e Harm Minimisation Services 

1.3 - Services By Harm Minimisation Categories 

*Excludes Play Periods 

FY17 FY18 FY19 FY20 

FY21 

FY21 

e Exclusion Related Events e 1nitiating Intervention • Responding t o lnfor ... • Service & Assist ... 

1.2 - Main Activities of RGC Staff 

FY21 a 
FY20 1397 • 

FY19 2445 1255 

FY18 2581 

FY17 1623 

e sreach of Self Exclusion e GM(TG/Staff & FATG focus . Play Periods e Revocation Information e self Exclusion 

1.4 - Referrals from Crown Staff and Customers/Other 1.5 - External Service Providers Referred To 

*Excludes Play Periods *Excludes Play Periods 

••• I 
FY17 FY18 FY19 FY20 FY21 FY17 FY18 FY19 FY20 FY21 

. Externally • Internal Gaming • Internal Other • Internal RG • Internal Sec/S ... e splunk • Gambler's Help Facility • Gambler's Help TeleServ e other 



OG responsiblegaming - Exclusion Related Events 
AWARENESS. ASSISTANCE. SUPPORT 

Total Statistics (as at 31st October 2020) 

*Since 1994 

Customer Follow Up Related to 
Crown Model Data 

Last 3 Months (FY21) 

Crown has been closed since 
March 23rd to the general 
public as a result of the 
COVID-19 pandemic. 

4991* 1013 
Current Self Excluded Current Cross Property Self Excluded 

Self Exclusion Financial Year Comparison 

2581 
2445 

1623 

FY17 FY18 FY19 

1114 

FY20 

86 -FY21 

Exclusions Last 3 Months (FY21) 

Crown has been closed since 
March 23rd to the general 
public as a result of the 
COVI D-19 pandemic. 

• Attempted Breach • Breach of Self E ... • Self Exclusion 

6,003* 
Total Current Self Excluded 

Time Out 

FY17 FY18 FY19 

• Time Out 

Revocation Financial Year Comparison Appeals Financial Year Comparison 

FY17 FY18 FY19 

Revocations Last 3 Months (FY21) 

Crown has been closed since 
March 23rd to the general 
public as a result of the 
COVID-1 9 pandemic. 

FY20 
II 

FY17 FY18 FY19 

CRW.510.029.6493 

741* 
Total Revocations 

FY20 

FY20 

3/ 6 Month Timeout 
Last 3 Months (FY21) 

Crown has been closed since 
March 23rd to the general 
public as a result of the 
COVID-1 9 pandemic. 

.3 .6 

Appeals Last 3 Months (FY21) 

Crown has been closed since 
March 23rd to the general 
public as a result of the 
COVID-19 pandemic. 

• Revocation Approved • Revocation Declined e VCGLR Appeal declined e VCGLR Appeal upheld 


