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1.1 - Total Patron Contact with RGC
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1.2 - Main Activities of RGC Staff
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1.3 - Services By Harm Minimisation Categories

*Excludes Play Periods
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1.4 - Referrals from Crown Staff and Customers/Other
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1.5 - External Service Providers Referred To
*Excludes Play Periods
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() responsiblegaming - Exclusion Related Events
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