1. Pokie Credit Rewards

F12 1July 2011 - 30 June 2012
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F13 1July 2012 - 30 June 2013
No change from March 2012

F14 1 July 2013 - 30 June 2014
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F15 1July 2014 - 30 June 2015
No change from May 2014

F16 1 July 2015 - 30 June 2016
No change from May 2014

SHANGE TOUR CROWN SIGMATUAR SLUS
POINTS FO8 SORIE CRLETS:

o L RO WTOR P Deiy By mehanging Crown
Segraee Clut por or Fouls oot of ny g meches

et your Crown Sigratre Dah e o83 P00

£ Pse ON o et e mero
T Prsen Y i eec Prive Cmdits”
& [Enton yous P

oo O
b ot o v of it Dot . b 5 ek i
P e e, L
= e 57y P Comcis e T 0 90 e
2 15 - Pban Comelty wetr o SO g

& (P OF 15 SO0 The TOURt o s, oo o N1 i

T Tt o e e i T e e S
A O R Tt SaDiy ) XN it
o2 Gare ok 11 oo 7t 00w 0 e st

e 52500 2oartn

MECETAMT |NFGEeATION

= A of 130 poe 1 WGured I mGea Frsee Dty
= oo o Pk o T e URTRE X E1

= Mg e Comct rarw. 3o pemet o 1o e dhuly et

= iy Lt o e St o Ol B sty s 50D
Cemale, ovslecie o el

Remarks
No material change in terms in the FY

Remarks
Earn periods updated from Peak and Off Peak to become Daily.
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F17 1 July 2016 - 30 June 2017

Sep-16

F18 1July 2017 - 30 June 2018
No change from September 2016

F19 1July 2018 - 30 June 2019
No change from September 2016

F20 1July 2019 - 30 June 2020
No change from September 2016
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1. Pokie Credit Rewards

Exchange your
Crown Reward points
for Pokie Credits

1 INSERT

2 PRESS

ENTER

Terms and Conditions

Genaral Conditions

Excharge of Crown Rewords points for
Posia Crodits

Remarks
No material change in terms, however loyalty program rebranded from Signature Club to Crown Rewards
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2. Mail Outs (BPC)

F12 1July 2011 - 30 June 2012
No records found

F13 1July 2012 - 30 June 2013
No records found
F14 1July 2013 - 30 June 2014
29-Jul-13 fi\;,‘;,/;, e 20 s Remarks
/7 " No material change in disclaimer/terms of offer throughout the FY
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Crown Signature Chub Host Mansger

If you do not wish to receive further communication from Crown, please write to us and we will remove your name from our contact list.

Terms & Conditions: 1. If you don't have a PIN, you will need to go to any Crown Signature Club information desk and provide appropriate identification. 2. To
redeem Pokie Credits offer, insert your Crown Signature Club card and at least $1 into any gaming machine and commence play. Bonus Pokie Credits offer is
subject to other Terms and Conditions as set outin the in the Signature Club Rules. 3. Jackpots are subject to play on participating machines located on the
casino floor.
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F15

25-Aug-14

1July 2014 - 30 June 2015

If you do not wish to receive further direct marketing from Crown, please call us anytime on 03 9292 7222 or send an email to unsubscribe@ crownresorts.com.au or
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2. Mail Outs (BPC)

Remarks
No material change in disclaimer/terms of offer throughout the FY

write to us at Crown Melbourne Limited. 8 Whiteman Street, Southbank. Victoria 3006.

1. If you don't have a PIN, you will need to go to any Crown Signature Club information desk and provide appropriate Identification. 2. To redeem Pokle Credits offer,
insert your Crown Signature Club card and at least $1 into any gaming machine & commence play. Bonus Pokie Credits offer is subject to other Terms & Conditions
set out in the Signature Club Rules. 3. Full Terms & Conditions available at Crown Signature Club information desks. Open to Crown Signature Club members only.
Starts 10am 18/08/14 & ends 11.59pm 07/09/14. One automated entry into the Instant Win Draw & one automated entry into the Major Draw per Member per Day. A
‘Day' is defined as a 24 hour period commencing at 6am & ending at 6am on the following day. Subject to Crown Signature Club rules. 4. Major Draw winner will
receive a $12,000 Jetset Travel (Rowville) travel voucher. Travel vouchers must be redeemed within 18 months from 08/09/14 & only through Jetset Travel (Rowville).
Major Draw drawn 10am 08/09/14 at Crown Admin Office, L8, Crown Entertainment Complex, 8 Whiteman St, Southbank, 3006. Winners notified in writing &

published on crownmelbourne.com au on 12/09/14 for 28 days. Vic Permit No 14/4800.
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F16

28-Dec-15

2. Mail Outs (BPC)

1July 2015 - 30 June 2016

3 Remarks
No material change in disclaimer/terms of offer throughout the FY
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If you do not wish to receive further direct marketing from Crown, please call us anytime on 03 9292 7222 or send an email to unsubscribe@crownresorts.com.au
or write to us at Crown Melboume Limited, 8 Whiteman Street, Southbank, Victoria 3006.

Terms & Conditions:

1. Ifyou don't have a PIN, you will need to go to any Crown Signature Club information desk and provide appropriate identification.

2. To redeem Pokie Credits offer, insert your Crown Signature Club card and at least $1 into any gaming machine and commence play. Bonus Pokie Credits offer is
subject to other Terms and Conditions as set outin the in the Signature Club Rules.

3. Jackpots are subject to play on all gaming machines in the casino. To be eligible to win, members must be actively playing any gaming machine with their
membership card correctly inserted at jackpot time. In the event that the jackpot is won by a member using a membership card other than their own, the prize
will be forfeited. Patrons must be 18 years or over and not prohibited from entering the casino or the Crown Entertainment Complex for any reason. Subject to
Crown Signature Club rules.
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F17

25-Jul-16

2. Mail Outs (BPC)

1July 2016 - 30 June 2017
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If you do not wish to receive further direct marketing from Crown, please call us anytime on 03 9292 7222 or send an email to unsubscribe@crownresorts.com.au
or write to us at Crown Melboume Limited, 8 Whiteman Street, Southbank, Victoria 3006.

Terms & Conditions:
1. Ifyou don't have a PIN, you will need to go to any Crown Signature Club information desk and provide appropriate identification.

2. To redeem Pokie Credits offer, insert your Crown Signature Club card and at least $1 into any gaming machine and commence play. Bonus Pokie Credits offer is
subject to other Terms and Conditions as set out in the in the Signature Club Rules.

3. Jackpots are subject to play on all gaming machines in the casino. To be eligible to win, members must be actively playing any gaming machine with their
membership card correctly inserted at jackpot time. In the event that the jackpot is won by a member using a membership card other than their own, the prize

will be forfeited. Patrons must be 18 years or over and not prohibited from entering the casino or the Crown Entertainment Complex for any reason. Subject to

Crown Signature Club rules.
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2. Mail Outs (BPC)

F18 1 July 2017 - 30 June 2018
10-Jul-17 SAMPLE b4 Remarks
REWARDS No material change in disclaimer/terms of offer throughout the FY
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Your Bonus Pokie Offer Awaits

Crown Fow e

1. To redeem Pokie Credits offer, insert your Crown Rewards card and at least $1 into any gaming machine and commence play. Please note that the
minimum $1 is for activation purposes and does not need to be played. Bonus Pokie Credits offer is subject to other Terms and Conditions as set out in the
Crown Rewards Rules. Patrons must be 18 years or over and not prohibited from entering the casino or the Crown Entertainment Complex for any reason.
If you do not wish to receive further communication from us, please write to Crown Melbourne Limited, 8 Whiteman Street, Southbank, Victoria 3006, email

unsubscribe@crownresorts.com.au or call 1300 8 CROWN.
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2. Mail Outs (BPC)

F19 1 July 2018 - 30 June 2019
9-Jul-18 SAMPLE L Remarks
REWARDS No material change in disclaimer/terms of offer throughout the FY
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1. To redeem Pokie Credits offer, insert your Crown Rewards card and at least $1 into any gaming machine and commence play. Please note that the
minimum 31 is for activation purposes and does not need to be played. Bonus Pokie Credits offer is subject to other Terms and Conditions as set out in the
Crown Rewards Rules. Patrons must be 18 years or over and not prohibited from entering the casino or the Crown Entertainment Complex for any reason.
If you do not wish to receive further communication from us, please write to Crown Melbourne Limited, B Whiteman Street, Southbank, Victoria 3006, email
unsubscribe@crownresorts.com.au or call 1300 8 CROWN.
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2. Mail Outs (BPC)

F20 1 July 2019 - 30 June 2020
9-Jul-19 _
SAMPLE & Remarks
REWARDS No material change in disclaimer/terms of offer throughout the FY
R

1. To redeem Pokie Credits offer, insert your Crown Rewards card and at least $1 into any gaming machine and commence play. Please note that the
minimum $1 is for activation purposes and does not need to be played. Bonus Pokie Credits offer is subject to other Terms and Conditions as set out in the
Crown Rewards Rules. Patrons must be 18 years or over and not prohibited from entering the casino or the Crown Entertainment Complex for any reason.
If you do not wish to receive further communication from us, please write to Crown Melbourne Limited, 8 Whiteman Street, Southbank, Victoria 3006, email

unsubscribe@crownresorts.com.au or call 1300 8 CROWN.



F12 1 July 2011 - 30 June 2012
No records found

F13 1 July 2012 - 30 June 2013
No records found

F14 1 July 2013 - 30 June 2014
No records found

F15 1 July 2014 - 30 June 2015
No records found

F16 1 July 2015 - 30 June 2016
Nov-15
Crown Signature Brochure Gaming
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TERMS AND CONDITIONS:

1.For lets please visit wiw si ub.

2. Points eaming on gaming machines only available 1o Crown Sigrature Ciub members (Members)
who have agreed 1o recelve and have viewed their Player Activity Stalement wilhin a 12 monih period,
Who have been [SsuUed With 2 PIN, and who are not exciuded from tha Gasing for any reason

3. Avaliable to Crown Signature Club membbers with a inked CrownBet account. For CrownBet points
ean e pl W CIwnbet.com i

4, Table games Table Pizy is Subject to other Temns and Conditions as Set out in e Crown Signaure
Club Rules. Table Piay i orly availzbie 10 Crown Signature Club members (Members) who are nat
excluded fom the Casino for any rezson. Tabie PIay redemprions on a VIK (Voucher Issuance Kiosk)
are only availzble to Members who hiave been issued wth a PIN. Every $5 worth of Crown Signaure
Club points redeemed for y will result in 500 poin deducred fom a
Member's points balance. Once points have been exchanged for Table Play the transaction cannot

be reversed. The minimum amount of Crown Signarure Ciub points a Member can fedeem for Teble
Play is 2,50 ($25). The maximum amount of Crown Signzture Club paints a Member can redeem for
Table: Play is determined by each individual membership Tier Please see any Crown Signatue Club
information desy for detais. Crown Sigrarurs CiLb points eamed on gaming MEChings cannot be
edeemed for Table Play. but all other Crown Sigature Club points can be. *Points” means any points
‘which the Member may have accumutated as a Crown Signature Club member.

5. Not availzble on fully automaed tzble games. semi automate table games. poke tables, some
table games during rial periods and during tournaments.

6. A *Day" Is defined s 2 24 hour period commencing 2t 6.00am and ending & 6.00am on e
following

7. Pokie Credits a%e only availabie o Crown Signature Giub members (Members) who have agread
1o receive and have viewsd their Player Actnity Statement within 12 manth period, who have been
55U Wi 2 PIN, 20 Who e not exclugsd rom the Casing for any reason. Crown Signanre Club
points will not be eamed an any actvity associated with Pokie Credts. Pukie Credits cannot be
redeemed for cash,

8. Every $1 worth of Crown Signature Club paints redeemed for Pokie Credits will resuit in 100

points being automatically deducied from a Member's acorued point balance. Once points have been
exchanged for Pokie Credits the transaction cannot b reversed. The minimum amount of Crown
Signanure Club points a Member can redeem for Pokie Credits is 100 ($1). The maximum amount of
Crown Signature Club points 2 Member can redeem for Pokie Credits is determined by each individual
membership Tier. Multiple Pokie Credit iransfers are permitied up to the daily limit. Daily limits for
Crown Signature Club Black Tier members also apply. Details available on request. The iotal amount
of Pokie Credits a Member has will be shown 2s a dollar value on the points display (sg. $5 Pokie
Credit Reward plus $8 in unredeemed Pokie Credits will e shown on the display s *Polie Credits =
$13). Pokie Credits must be in

9. Inthe case of new Members, 2 Member's first Membership Tir Period commences on the date
of joining the Program and ends si months after the first day of the month immediately foliowing
the date the Member joined the Program, Subsequent Membership Tier Perlods il be on a six
monthiy basis. For Members who joined prir 1o 1 Dciober 2009, thir frst Membership Tier Feriod
commences on 1 ctober 2008 and ends after  period of six montfs. Subsequent Membership Ter
Periods will be on a six monthly basis.

3. Pokie Credits (Matchplay)

10. Aweek is a 7 day period from 6 00am Monday to 6 00am the following Monday.
1. Excludes 100 service, Note! festaurants and oiher non-hotel relzied goods and services

12. Minimum Membership Credit requirements required for Tier status. Membership Credits must be
‘earned within the six month Membership Period. Members will be reallocated to the appropriate Tier if
‘2 Member does not meet the minimum antry level requirements of their current Tier Leve! at the end of
the Membership Tier Period of six months

13. Parking — parking a Crown under ths offr s Subject 10 car park Terms and Conditions {which
are displayed at Crown car park entrances) and 10 the availability of car park spaces. Not available for
valet parking

14.In Order 10 recaive the Birtday Offr, 3 Member, on comtatting 3 Crown Signature Ciub senvice
attendant must advise the atendant that they wish o receive the offer. In order 0 recaive the Birhday
Offer,  Wlember, on Making a feSenvarion at a CIowN hotel o & Pariciping COWN festaurant, must
advise the anendant that they wish 1o reveive the offer. Sparkling wine and cake of chef's choioe is
imited 1o 2 maximum of S QUESTS. ReStzurant bookINgS Must be Mads 24 hours in advance. Each
‘guest must order 3 main meal with complimntaty birthday cake and sparkling wine fo be consumed
in the festaurant. A lis of paTCIDing IESTaUTanS is 10CaTE a1 WWW. CTOWREIBOUMS COM AL/CTowT-
sigature-club-privileges or at any Crown Signature Club information desk

15. Members panicipating in any Crown Signature Club Parmerships arangements between Crown
Signature Club and any Third Party ae subject to Crown Sigriture Club rule 10.1 10 10.4 (Third
Party Offers). To view curret partnerships please visi wuwcromnmelbourne/crown-Signaue
promotions of visit any Crown Signarure Club information desk

16. Priority seating is available for Gold, Platinum and Black Tier members at the following Crown
testaurants: Sno Noodle Bar, Emporio Pizza and Pasta, Margo's Caie and Kiichen Workshap.

17. Parking at Crown under this offer is subject fo the car park Terms and Conditions (which are
displayed a1 Crown car park enrances) and 1o the availabiliy of car pak spaces. Ofi-peak discount
valet parking is only available 2t The Manogany Room valet parking entrance and at all times except
Friday and Saturday nights from 5pm — 11pm_ Valet parking is subject to the avaitabil ity of car park
Spaces & The Mahogany Rioom valgt entrance anly. Charges apply for valet parking at altemaiive car
parks offering valet parking

18. Hotel discount off the rate of the day and is not available with any other offer. Subject o
avallabily.

19. Bigibility for the offer of two complimentary hotel nights is subject to a Member being at the
Platinum Tier for e full Membership Tier Period of 5o months. Where a Member i upgraded during
2 Membership Tir Period to the Platinum Tler and the:period remaining i less than s months but
Mire than thize MO, a Membet is entled o cnly on hotel might. When an upgrade ocours at
three months or less. a Member is not entitied to @ complimentzry night. Complimentary hotel nights
are subject 10 availability and may be restricted over peak periods.

Remarks
No material change in terms throughout the FY
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F17 1 July 2016 - 30 June 2017
Sep-16 —
CR Brochure Gaming /
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Redeem

F18 1 July 2017 - 30 June 2018
Mar-18

Redeem
Using points to pay

ints can be used to pay for almost evarything
at Crown Melbourna and Crown Parth.

F19 1 July 2018 - 30 June 2019
No change on point usage from March 2018

F20 1 July 2019 - 30 June 2020
No change on point usage from March 2018

You can use your points to:

P0SOR®O06

=]

0 Crown Rewards Poinis = $1

It's easy o use your paints to pay al Crown,

Just show your card,

You can use your points fo:

Exchany la Play or Pokie
Cradits on the casino

Pay for your Crown bill at sale

rosts

Pay for your Grown hotal rooms and
sanvices

0@ ®OOG

experiences at the Crown Rewas
Hub

100 Crown Rewards Points = $1

It's easy to use your poinis fo pay af Crown,

Just show your card.

3. Pokie Credits (Matchplay)

Terms and Conditions:

ming and redempiion on table game
ailable to full members of

Po

Redeeming points for Pokie

paticipating ou
wrrewar:

points. D:‘ 13 asomat
Once poirts have been
The minimum
oo for Tablo Play is 250

]

5|mp|a to redeem your points for Pokie
t your card info a Gaming

Terms and Conditions:

Pokie Credits

Redeeming points for Pokie Credits

With Crown Rewards, you can redsem your points

for Pokie Credits,” so you'll have extra bets on

Crown gaming machines.

It's easy to exchange your points for Pokie Credits.®

Here's how.

1. INSERT your Grown Rewards card into the
card reader

PRESS 'Pokie Credits’ button
ENTER your PIN

ENTER the value of Pokie Credits you wish to
claim and then press confim

- For $1 in Pokie Credits enter ‘1"
(cost 100 points)

- For $5 in Pokie Credits enter 's’
(cost 500 points)

PRESS confirm again lo complete the
transfer or CANCEL to start ag

START playing by inserting a Game Ticket,
$1 coin, or a bank nots into the machine

There is a maximum Pokie Credit limit allowed
per Day®, which is determined by each individual
membership tier. Please visit any VIK or Crown
Rewards desk for details.

Its slmple fo redeem your points for Pokie
Cre sert your card into a Ga

idual membarship
10 the daily limit.

o
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y i
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Remarks

Loyalty program rebranded from Signature Club to Crown Rewards

Remarks
No longer able to use Crown Rewards points for CrownBet
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F12 1 July 2011 - 30 June 2012
Yet to be introduced/developed

F13 1 July 2012 - 30 June 2013
Yet to be introduced/developed

F14 1 July 2013 - 30 June 2014
Yet to be introduced/developed

F15 1July 2014 - 30 June 2015
Yet to be introduced/developed

F16 1 July 2015 - 30 June 2016
Yet to be introduced/developed

F17 1 July 2016 - 30 June 2017
May-17

LUCKY REWARDS BRINGS YOU...

F18 1 July 2017 - 30 June 2018
Jun-18

LUCKY REWARDS BRINGS YOU...

4. Random Riches

6am, Monday 8 May - 6am, Monday 5 June 2017
BE REWARDED WITH POKIE CREDITS
We are delighted to bring you 'Spin n Win' — our exciting new bonus game.

Simply insert your membership card into any gaming machine when

you play during the promotion period to activate the 'Spin n Win' game -
you can play and continue your bonus game on different gaming machines
during the entire promotion period. As your thermometer fills up and you
reach each point level as set out below, press the wheel to spin and reveal
your instant reward — each time you play during the promotion period,

the more chances you have to win:*

« Earn 200 points~ each fortnight during the promotion period
and receive up to $10 worth of Pokie Credits

» Earn 300 points ™ each fortnight during the promotion period
and receive up to $20 worth of Pokie Credits

« Earn 550 points~ each fortnight during the promotion period
and receive up to $50 worth of Pokie Credits

Don’t miss out - ends 6am, Monday 8 June 2017

*Tiarme and conditions: Th o s awailzbie 1o selected C srmibers only. This promotion i subject 1o the Crown Rewards Rules. Al bonus
pokie cradits e non-negotizble, non-ransferzble and not redeamabie for cash. Patnons must be 18 years or over and not profibited from emening the Crown
% Complax or i any eason. A Ty’ and ‘Taly’is defined 2 2 24 hour period commencing 6. 00am and ending at 6. 00=m on tha

follorwing day Crown practizes the responsabile zanvice of gaming. ~ Points must be eamed via gaming machine piay.

BE REWARDED WITH POKIE CREDITS
6am Monday 28 May - 6am Monday 2 July
‘Pirates Treasure’ returns - back by popular demand!

Simply insert your membership card into any gaming machine when you
play during the promotion period to activate the ‘Pirates Treasure’ game
- you can play and continue your bonus game on different gaming
machines during the entire promotion period.

As you move through the bonus game and reach each point level as set
out below, select and unlock a treasure chest to reveal your instant reward.”

+ Earn 1100 points” in a week during the promotion period
and receive up to $20 worth of Pokie Credits

« Earn 1800 points” in a week during the promotion period
and receive up to $50 worth of Pokie Credits

+ Earn 3000 points” in a week during the promotion period
and receive up to $100 worth of Pokie Credits

*Terms and conditions: This promotion Is avallable to selected Crown Rewards members only. This promolion Is subject to the Crown Rewards
Rules. All bonus pokie credits are non-negotiable, non-{ransferable and not redeemable for cash. Pairons must be 18 years or over and not prohibited
from entering the Crown Entertalnment Complex or the casino for any reason. A ‘Day’ and ‘Dally'Is defined as a 24 hour period commencing Gam
and ending at 6am on the followdng day. Crown practises the responsible service of gaming. ~ Polts must be earnad via gaming machine play.

Remarks
No material change in disclaimer throughout the FY

Remarks
No material change in disclaimer from when promotion was launched in FY17

CRW.512.191.0001_0011
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4. Random Riches

F19 1 July 2018 - 30 June 2019
Jun-19 Remarks

No material change in disclaimer from when promotion was launched in FY17

BE REWARDED WITH POKIE CREDITS
6am Monday 3 June - 6am Monday 1 July

Pirates Treasure - back by popular demand!

Simply insert your membership card into any gaming machine when you
play during the promotion period to activate the ‘Pirates Treasure’ game
- you can play and continue your bonus game on different gaming
machines during the entire promotion pericd.

As you move through the bonus game and reach each point level as set
out below, select and unlock a treasure chest to reveal your instant reward.”

« Earn 500 points” inaday during the promotion period
and receive up to $10 worth of Pokie Credits

« Earn 750 points” inaday during the promotion period
and receive up to $50 worth of Pokie Credits

+ Earmn 1300 points” inaday during the promotion period
and receive up to $100 worth of Pokie Credits

*Terms and condiions: This promaotion is avallable to selected Crown Rewards members only. This promation Lli sumenm the Crown Rewards
Rules. All banus pokie credits are nor-negotiable, non-fransferable and not redeemabie for cash. Patrons must be 18 years or over and not prohibited
from emering the Crown Entertainment Gmbl(o(me casino for any reason. A ‘Day’ and ‘Daily’ is defined as a 24 hour period commencing 6.00am

and ending at 8.00am on the following day. Crown practises the responsible service of gaming. = Poirts must be eamed via gaming maching play.

F20 1 July 2019 - 30 June 2020
Jan-20 Remarks

No material change in disclaimer from when promotion was launched in FY17

BE REWARDED WITH POKIE CREDITS
6am Monday 30 December 2019 - 6am Monday 27 January 2020

Pirates Treasure - back by popular demand!

Simply insert your membership card into any gaming machine when you
play during the promotion period to activate the ‘Pirates Treasure’ game
- you can play and continue your bonus game on different gaming
machines during the entire promotion period.

As you move through the bonus game and reach each point level as set
out below, select and unlock a treasure chest to reveal your instant reward.”

« Eam 200 points ™ in a week during the promotion period
and receive up to $10 worth of Pokie Credits

« Eam 300 points™ in a week during the promotion period
and receive up to $20 worth of Pokie Credits

* Eamn 550 points™ in a week during the promotion period
and receive up to $50 worth of Pokie Credits

*Terms and conditions: This promotion is available o selecied Crown Rewards members only. This promation is subject to the Crown Rewards
Fules. All bonus pokie credits are non-negofiable, non-transferable and not redeernabie for cash. Patrons must be 18 years or over and not prohibited
from entering the Grown Enter tainment Cormplex or the casino for any reason. A ‘Day’ and ‘Daily’ is defined as a 24 hour period commencing 6.00am

and ending &t 6.00am on the following day. Crown practises the responsible servics of gaming.  Poims must be eamed via gaming machine play.
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5. Jackpot Payments

F12 1 July 2011 - 30 June 2012
Jul-11 Remarks

No material change in disclaimer or terms of jackpot throughout the FY

INIWNIVLETLNF 40 OTEOM ¥

pyaunay oo
e g e §

' ppl. Jackpata are subjact b plsy an
Teak

There’s no better time than

to play on machir

F13 1 July 2012 - 30 June 2013

Jul-12 Remarks

UBL} aun 18})8q Ou §,318Y] ” No material change in disclaimer or terms of jackpot throughout the FY

Play any gaming max in the Teak Room with your
membership card inserted for your chance to win up
1o $200 in Pokie Credits.*

e eed 7 days a week
P e, 11am-1pm, 3-5pm and 7-9pm

There are 30 jackpots to be won every day of
Lucky Time, so make sure you don't miss out.

There's no betier time than

et ko play on machines willin e Tesk Foom.

AWORLD OF ENTERTAINMENT™

*Jackpots are subject to play on machines within the Teak Room.

F14 1 July 2013 - 30 June 2014
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5. Jackpot Payments

May-13 Mombership Cradit Status| Remarks
s p— Update in disclaimer/terms of jackpot to articulate that jackpot is limited to members only and reflect prohibiticns on excluded patrons
No material change in disclaimer or terms of jackpot throughout the remainder of the FY
-

May 2013
» -
Mas Sam Samgle
1 Sample Oueet Brosze
SAMPLETOWN VIC 3000

Salance’: 3

Dxpiry 3092013
Dear Miss Sample,

LUCKY TIME AT CROWN

Exclusive 1 Crown Signature Club members, Lucky Time is back at Crown.

Join us on Mondays, Wednesdays and Fridays batween 11 November and 22 November 2013
10 enjoy 2 hours of Lucky Time each night and the chance o share in a mammoth $40,000
plus in Pokie Credits.

LUCKY THaE
Every hour of Lucky Time gives you a chance % win 103 $100, 5 x $200, 3 x $300 and 1 x $500
in Pokie Credins! Simply inzert your Crown Signanure Club card and play any paricipasing
giming machire’ in the Plasinum Mahogany Sdon beween 8.00pm - 7.00pm and 8.00pm -
9.00pm

Dont miss your chance 10 join us for e Lucky Time at Crown!

Please see any one of our Service Executives in the Masinum Marogany Salon for further
information

We look forward 10 seeing you very 3000,

Yours sincerely,

M s Gt Bamicn 4 G 4V 7D

1 Terme and Conditions: 1. Lucky Tima is only available on participating machines in the Platinum Salon within the Mahogany Room. Participation is limited to
Crown Signature Club members only. Patrons mustbe 18 years or over and not prohibited from entering the casino or the Crown Entertainment Complex for
any reason. Not transferable. Subject to Crown Signature Club Rules.
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5. Jackpot Payments

F15 1 July 2014 - 30 June 2015
Remarks
No material change in disclaimer or terms of jackpot throughout the FY

ith

6 - 17 October 2014
M f — Friday

st end main casino floo

your chance to win.

6 - 17 October 2014

11.30am - 12.30pm, 1.30pm - 2.30pm,

, Riverside or ¥
your mesmbership card insertad at jackpot time for

Exclusive to Crown Signature Club Members,
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*Terms and conditions: Open to Crown Signature Club members only. Pokie points are subject to expiry and redemption conditions

in accordance with Crown Signature Club rules. Subject to the rules of the Teak Room, Riverside and Crown Signature Club rules.

Lucky Time Jackpot is available on participating gaming machines in Riverside, Teak and the main casino floor. Winners must

be playing with their own membership card correctly inserted when the jackpot hits. Patrons must be 18 years or over and not
prohibited from entering the casino or the Crown Entertainment Complex for any reason.



5. Jackpot Payments

1 July 2015 - 30 June 2016
Remarks

No material change in disclaimer or terms of jackpot throughout the FY

20 GUARANTEED WINNERS
EVERY JACKPOT SESSION!

11:30am — 12:00pm, 2:30pm — 3:00pm,
6:30pm — 7:00pm, 8.30pm — 9:00pm”~.

For your chance to win, simply be actively playing any
participating gaming machine in Riverside or the main casino
floor with your Crown Signature Club card
Inserted during jJackpot time.”

Exclusive to Crown Signature Club Members.

14 — 25 October 2015 ({((; )

B 0 H ©

Torms and Cordiions: kgt 7 sbject i ply en any partiigesing garing mectine in Rersids or e main sk flot
e ek owe, e priza vl be firaed. S 2 - The B30pm

g
500 o mstio
v == . Apory

#MYMOMENT

or e aged H

*Terms and Conditions: Jackpots are subject to play on any participating gaming machine in Riverside or the main casino floor.

Members must be playing with their own Crown Signature Club card correctly inserted. In the event that the jackpot is won by a member

using a membership card other than their own, the prize will be forfeited. Subject to Crown Signature Club rules. ~ The 8.30pm -

9:00pm session time will not run on Thursdays during the promotion period. Pairons must be 18 years and over and not prohibited from

entering the Crown Entertainment Complex or the casino for any reason. Terms and conditions of App use apply on download. App only
for patrons aged 18 years or over and not prohibited for any reason from entering the Crown Entertainment Complex.

F17 1 July 2016 - 30 June 2017
Remarks
No material change in disclaimer or terms of jackpot throughout the FY

One GUARANTEED winner at each jackpot hit,
with 10 hits per session!

Samply be playing any particiasting Gaming meachine in Task fioom
Wi your membarship card inserisd when B jackpot hits for your chance 1o win'

1. Jackpots are subject to play on participating gaming machines in Teak Foom. Members must be acfively playing any participating gaming machine with their own Crown Signature Club membership card comectly inserted during the jackpot sessions for their chance to win. In the event
that the jackpot is won by a member using a membership card other than their own, the prize will be forfeited. Subject to Crown Signature Club and Teak Room rules. 2. The 7.30pm-8.00pm, 8.30pm - 9.00pm and 9.30pm-10.00pm jackpot imes will not run on Thursdays during the promotional period.
Members must be aged 18 plus and not prohibited from entering the casino or Crown Entertainment Complex for any reason.

CRW.512.191.0001_0016
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5. Jackpot Payments

F18 1 July 2017 - 30 June 2018
Remarks
No material change in disclaimer or terms of jackpot throughout the FY - however name of jackpot changed from Lucky Time Jackpot to Jackpot Time due to creative refresh

12.15pm - 12.45pm
1.15pm — 1.45pm
7.15pm - 7.45pm "~
8.15pm - 8.45pm"
9.15pm - 9.45pm™

7 jackpot hits each session

YOUR CHANCE TO WIN A
SHARE IN OVER

$35,000°

WORTH OF POKIE CREDITS

*Terms and Conditions: Jackpots are subject to play on participating gaming machines in Riverside. Members must be

actively playing any participating gaming machine in Riverside with their own Crown Rewards membership card correctly

inserted during the jackpot sessions for their chance to win. In the event that the jackpot is won by a member using a

membership card other than their own, the prize will be forfeited. Members must be aged 18 plus and not prohibited from

entering the casino or Crown Entertainment Complex for any reason. Subject to Crown Rewards Rules. <~ The 7.15pm —

7.45pm, 8.15pm — 8.45pm, 9.15pm — 9.45pm session times will not run on Sunday, Tuesday and Thursday during the
Promotion Period.

F19 1 July 2018 - 30 June 2019
Feb-190 ¢ Remarks
No material change in disclaimer or terms of jackpot throughout the FY

ine® on the man ¢
rseribuarship card st sl juc
Mon, Tue, Wed, Fri, Sat &
12.30pm — 1pm, 1.30pm - 2pm, 7.3
B.30pm — Sipm, 8.30pm - 10pm
Thax:
3 — pen, 1.30pm — Zpm

1 - 17 February 2019

Your chance to win a share in over : ULD BE A WINNER
UNAR NEW YEAR

‘ 2 o ’ o o o EXCLLISVE TO CROWN REWARDS MEMBERS

worth of pokie credits

CROWN

Com e oo

*Terms & Conditions: Jackpots are subject to play on participating gaming machines on the Main Casino Floor. Members

must be actively playing with their Crown Rewards card correctly inserted at jackpot times during the promotional period.

In the event that the jackpot is won by a member using a membership card other than their own, the prize will be forfeited.

Subject to Crown Rewards rules. Patrons must be aged 18 years and over and not prohibited from entering the Crown
Entertainment Complex or the casino for any reason.
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5. Jackpot Payments

F20 1 July 2019 - 30 June 2020

Remarks
No material change in disclaimer or terms of jackpot throughout the FY

For your chance to win, play any participating
gaming machine in Riverside with your
membership card inserted during jackpot times.”

11:30am - 12:30pm
5:30pm — 6:30pm
9:30pm - 10:30pm

YOUR CHANCE TO WIN A SHARE IN

Exclusive to Crown Rewards members

OVER $30,000

WORTH OF POKIE CREDITS!

ot i 1 mg
I e ey oy ey ey

*Terms & Conditions: Jackpots are subjectto play on participating gaming machines in Riverside. Members must be actively

playing with their Crown Rewards card correctly inserted at jackpot times during the promotional period. In the event that the

jackpot is won by a member using a membership card other than their own, the prize will be forfeited. Subject to Riverside

& Crown Rewards rules. Patrons must be 18 years or over and not prohibited from entering the casino or the Crown
Entertainment Complex for any reason.



F12 1 July 2011 - 30 June 2012
Yet to be introduced/developed

F13 1 July 2012 - 30 June 2013
Yet to be introduced/developed

F14 1July 2013 - 30 June 2014
Yet to be introduced/developed

F15 1July 2014 - 30 June 2015
May-15

6. Consolation

Remarks
No material change in disclaimer or terms of jackpot throughout the FY

MONEY

MIIITIDI ||:D.¢

brought to you by Grown's Lucky Time Jackpot
25 May - 6 June 2015

OVER 1900 CHANCES T0 DOUBLE YOUR WINS!"

(Monday: Wednesday: Friday Saturday only)

ual Jackpot Hits
mmmaﬂmmmammmmmmﬂwwm.ws—‘

Room-wide Jackpot Hits
ALL actively playing members will double their game wins* for 60 seconds per session
Jackpot Sesslon Times:
11am — 12pm, 2pm — 3pm, Bpm — 7pm, Spm — 10pm
Simply be actively playing any gaming machine in Riverside or Teak Room with your membarship card insarted
during jackpot sessions for the chance to double your game wins! All game wins up to $1,000 will be doubled.*

Exclusiva 1o salacted crown signatura club members

DONT YOUR CHANCE TO WIN!

FMYMOMENT

GET.THE ARR E
=

*Jackpots are subject to play on gaming machines in Riverside and Teak Room. To be eligible to win, members must be actively playing any participating gaming machine with their own membership card correctly inserted at jackpot time. Multiplier amount will only be
issued to base game wins and feature wins. 1900 chances based on 61 chances to double wins at each jackpot session across all locations over the entire promotional period. #Multiplier amount capped at maximum return of $999. Patrons must be 18 years or over and

e
=

not prohibited from entering the casino or the Crown Entertainment Complex for any reason. Subject to Grown Signature Club rules. Malfunction voids all pays and plays.

CRW.512.191.0001_0019



F16 1 July 2015 - 30 June 2016
6-Jun-16 T

= * N e
% MONEY:

s MUILTIPIIER

*

*

MONDAY, WEDNESDAY, FRIDAY, SATURDAY

30 randomly selected and actively playing members will have their game wins
(up to $1,000) doubled? for 60 seconds per session

ALL actively playing members will double their game wins*
(up to $1,000) for 60 seconds per session

41am - 12pm, 2pm — 3pm, 6pm — 7pm, Bpm — 10pm
Ask a Riverside staff member how you could win!

GET THE APP@

Exclusive to Crown $ignature Club members:

B.n.8 S

#MYMOMENT clus'

smmmE

*Jackpots are subject to play on gaming machines in Riverside. To be eligible to win, members must be actively playing any participating gaming maching with their own membership card comectly inserted at jackpot time. Muttiplier amount will only be issued to base game wins and feature wins. Multiplier amaount will
not be issued to jackpot wins . 1900 chances based on 61 chances to double wins at each jackpot session across all locations over the entire promotional period. #Game wins greater than $1,000 not eligible to be multiplied. Malfunction voids all pays and plays. Patrons must be 18 years or over and not prohibited from
emering the casino or the Crown Entertainment Complex for any reason.

6. Consolation

Remarks
No material change in disclaimer or terms of jackpot throughout the FY

CRW.512.191.0001_0020



F17 1 July 2016 - 30 June 2017
Jun-17 A

MONDAY, WEDNESDAY, SATURDAY

20 randomiy selected and actively playing mombers wil have their
pama wins (up 1o $1,000) doubled? lor 00 saconcs per session,

All activaly playing membars will doubli feir Game wins* (ug 10 $1,000) for 60 seconds per session.

11am - 12pem, 2pen - 3pm, Bpm — 7pm, Bpm - 10pm

Bimply be aciively playing ary peeticipating gaming machine in Riverside with your
mambership card inseried during jackpet time for the chance o double your game wins.

All game wins up to $1,000 will be doubled.”

6. Consolation

Remarks
No material change in disclaimer or terms of jackpot throughout the FY

CRW.512.191.0001_0021



F18 1 July 2017 - 30 June 2018
Mar-18 :

MONDAY, WEDNESOAY, FRIDAY, SUNDAY

Stmply ba actively playleg any gaming maching In Teak Room with your membership card
Insarad during [Ackpot Sassions 10 e chance 10 doubis Your gama winst

11am - 13pm, 2pm - 3pm, Bpm - 7pm, Spm - 10pm

Each session, 20 randomly selected and actively playing members
vl v e ganon wies [ 163 $1,0001) haubled for B0 Socornds

Oncw each session, all playing memboes will have Bl
gama wins (up to $1,000) for 60 saconds

6. Consolation

Remarks
No material change in disclaimer or terms of jackpot throughout the FY

CRW.512.191.0001_0022
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6. Consolation

F19 1 July 2018 - 30 June 2019

Remarks
Jackpot mechanic changed from prior iterations, with key changes as follows:
Roomwide jackpot hit was removed
Number of winners per session was increased from 20 to 40
Window for patrons to double their wins was increased from 1 minute to 2 minutes

Samply b Bcth ) ATy QATING maching
Wil your MOMmbarsnip cand Insanod curing Jackpol sos
110 ENANCO 10 ABUBIKD YOUr AMG Wirks.

114m ~ 12pm, 2pm - 3pm, Gpm - Tpm, Bpm - 10pm

MONDAY, WEDNESOAY, FRIDAY SUNDAY

*Jackpots are subject to play on gaming machines in Riverside and Teak Room. To be eligible to win, members must be actively

playing any participating gaming machine with their own membership card correctly inserted at jackpot time. Multiplier amount will

only be issued to base game wins and feature wins. Multiplier amount will not be issued to jackpot wins. 1920 chances based on

40 chances to double wins at each jackpot session in each room over the entire promotional period. Game wins greater than $500

not eligible to be multiplied. Malfunction voids all pays and plays. Patrons must be 18 years or over and not prohibited from entering
the casino or the Grown Entertainment Complex for any reason.

F20 1 July 2019 - 30 June 2020
Aug-19 g ! Remarks

No material change in disclaimer or terms of jackpot throughout the FY

: N -
Brs * | MONEYamme
e MUITIPIER ¢

JACKPOT

MONDAY, WEDNESDAY, FRIDAY, SUNDAY

Simply be actively playing any gaming machine in Riverside with your membership
card inserted during jackpot sessions for the chance to double your game wins.

11am - 12pm, 2pm — 3pm, 6pm — 7pm, 9pm — 10pm

Each session, 40 randomly selected and actively playing members
will have their game wins (up to $500) doubled for 2 minutes.

Exclusive to Crown Rewards members

RIVERSIDE



F12 1 July 2011 - 30 June 2012
No records found

F13 1July 2012 - 30 June 2013
No records found

F14 1July 2013 - 30 June 2014
No records found

F15 1 July 2014 - 30 June 2015
Jun-14

Feb-15

F16 1 July 2015 - 30 June 2016
No change from Feb 15

F17 1 July 2016 - 30 June 2017
No change from Feb 15

F18 1July 2017 - 30 June 2018
No change from Feb 15

F19 1 July 2018 - 30 June 2019
No change from Feb 15

F20 1 July 2019 - 30 June 2020
Dec-19

7. Pokie Credit Tickets

Ticket Number:

Valid to:

Y1104 3

St

Ticket Number:

ambling Help 1800 858 858 Valid to:
Respensible Gaming Centre 1800 01 086

TII

Ticke: at Crown Melbourne only.

Remarks
Design change in F15, no change to disclaimer however

Remarks
Design change only, no change to disclaimer

CRW.512.191.0001_0024



F12 1 July 2011 - 30 June 2012

E TO AWORLD OF PRIVILEGE

As a Platinum Member of Crown Signature Club,
the reasons to enjoy the exiraordinary world of
entertainment at Crown continue to add up.

In fact, membership opens up ¢ sS to exclusive areas providing
no end to the excitement. So start taking advantage of the following
exclusive privileges today.

Free parking':
Enjoy free general parking and valet parking at the atrium every
time you visit Crown.

Birthday offerz:

Celebrate your birthday at Crown and receive:
1. Complimentary sparkling wine and chocolates in your room
when you book a night at any of Crown's three luxury hotels.

2. Complimentary birthday cake and a glass of sparkiing
wine, for you and your guests when dining at participating
Crown restaurants.

3. Complimentary offer to win 5,000 to 10,000 points in the
Birthday Bonus competition.

Facllities:
Free use of lockers and cloaking facilities.

Updates:

Enjoy regular updates about what's on at Crown to ensure you
never miss a moment of the action.

IMPORTANT INFORMATION

All offers are subject to other conditions as set out in the Crown Signature Club Rules available at Crown Signature Club
information desks and www.crownmelbourne.com.au. These offers can be amended or withdrawn in accordance with the
Rules. These offers are not available to members who have been excluded from the Casino for any reason.

1.

WELCOME TO A WORLD OF PRIVILEGE ‘

8a. Bonus Jackpots Hotel

i
|
IQF PRIVILEGE

Hotel rates®:

Receive special VIP rates at any of Crown’s hotels. Please call
your Signature Service for rates and bookings.

Complimentary hotel offer*:

Live the high life more often with two complimentary nights in a Crown
Hotel every six months based on your Membership Tier Period.

Private gaming areas:

Platinum members and one guest receive access to all main
gaming floor VIP rooms (imited Salon access) including the
exclusive Mahogany Room. Take delight in the comfortable and
relaxed sumoundings, dedicated service and complimentary or
discounted beverage service.

Signature Service:

Simply call our 1800 88 7528 Signature Service number and our
dedicated staff will look after all your needs, including hotel and
restaurant bookings. As part of the personally tailored service you
will also receive preferential bookings at Crown restaurants until
4pm daily and express Hotel registration.

Invitations:
Exclusive invitation to special events.

Your Tier Level is determined by your spend and/or turnover
throughout the Crown Entertainment Complex. Details of eam rates
are available at Crown Signature Club information desks. Your Tier

Le ommen n the date of joining the Program and is reviewed
every six months thereafter based on the Membership Credits eamed
during the Membership Tier Period.

1,2.3.4 Refer to back page of brochure for imporiant information.

Parking at Crown under this offer is subject to the car park terms and conditions (which are displayed at Crown car park
entrances) and to the availability of car park spaces. Valet parking is subject to the availability of car park spaces at the
Mahogany Room valet entrance only. Charges apply for valet parking at alternative car parks offering valet parking.

. In order to receive the Birthday Offer, a Member, on making a reservation at a Crown hotel or a participating Crown

restaurant must, advise the attendant that they wish to receive the offer. Birthday Bonus competition terms and conditions
are available at Crown Signature Club information desks. Winners are notified at the time of the draw. Permit numbers apply.

. Hotel discount off the rate of the Day and is not available with any other offer. Subject to availability.
. Eligibility for the offer of two complimentary hotel nights is subject to a Member being at the Platinum Tier for the full

Membership Tier Period of 6 months. Where a Member is upgmdﬂﬂ'ﬂﬂnng a Membership Tier Period to the Platinum Tier
and the period remaining is less than 6 months but more than 3 months, a Member is entitled to only one complimentary
hotel night. When an upgrade occurs at 3 méﬁﬁc?rless a Member is not entitled to a compﬂmn;ary night. Complimentary
hotel nights are subject to availability and may be restricted over peak periods.

. Participating outlets are-subjeet.to change. Please check www.crownmelbourne.com.au for up to dg;a.dahik

Remarks
No material change in terms throughout the FY

CRW.512.191.0001_0025



8a. Bonus Jackpots Hotel

F13 1 July 2012 - 30 June 2013

= F | .
DF | PRIVILEGE 'H \Jl+l.e %AHDRI‘JP OF PRIVILEGE WELCOME TO
il

Complimentary hotel offer*:

Live the high life more often with two complimentary nights ina
Crown hotel every six months based on your membership tier period.

Private gaming areas:
Flatinum members and one guest receive access to all main gaming
floor VIP rocoms (limited salon access) including the exclusive
Mahogany Room. Take delight in the comfortable and relaxed
surroundings, dedicated senvice and complimentary or discounted
beverage senvice.

Free parking':

Enjoy free general parking and valst parking at the atrium every time Signature Service:

wisit Crown,
S Simply call our 1800 88 7528 Signature senvice number and our

dedicated staff will ook after all your needs, including hotel and
Birthday offers: restaurant bookings. As part of the personally tailored service you
Celebrate your birthday at Crown and receive; will also receive preferential bookings at Crown restaurants until
1. Complimentary sparkling wine and chocolates in your room 4pm daily and express hotel registration,
when you book a night at any of Crown's three ILxury hotels.

Invitations:

2. Complimentary birthday cake and a glass of sparkling S e i .
CIUS nvitation 1o speclal evants,

wine, for you and your guests when dining at participating

Crown restaurants.
Access to Signature partnership offers®:

Enjoy access to Signature partnerships to enhance your
membership benefits.

3. Complimentary offer to win 5,000 to 10,000 points in the
Birthday Bonus competition.

Facilities: Gift shopping through our redemption catalogue®:
Free use of lockers and cloaking facilities. An exclusive member-only catalogue located in Privilege magazine,
Redeem your Crown Signature Club points or purchase items with
Updates: a combination of cash and points.
Enjoy regular updates about what's on at Crown to ensure you
never miss a moment of the action. Priority Seating™
Available to Platinum members at participating Crown restaurants,
Hotel rates®:
Receive special VIP rates at any of Crown's hotels. Please call
your Signature service number for rates and bookings.

IMPORTANT INFORMATION

All offers are subject to other conditions as set out in the Crown Signature Club Rules available at Crown Signature Club
information desks and crownmelbourne.com.au. These offers can be amended or withdrawn in accordance with the Rules.
These offers are not available to members (or guests) who have been prohibited from the casino or the Crown Entertainment
Complex for any reason.

i

Parking at Crown under this offer is subject to the car park Terms and Conditions (which are displayed at Crown car park
entrances) and to the availability of car park spaces. Valet parking is subject to the availability of car park spaces at The
Mahogany Room valet entrance only. Charges apply for valet parking at alternative car parks offering valet parking.

. In order to receive the Birthday Offer, a member, on making a reservation at a Crown hotel or a participating Crown

restaurant must advise the attendant that they wish to receive the offer. Sparkling wine and cake of Chef's choice is limited
to a maximum of six guests. Restaurant bookings must be made 24 hours in advance. Each guest must order a main meal
with complimentary birthday cake and sparkling wine to be consumed in the restaurant. A list of participating restaurants
is located at crownmelbourne.com.au/crown-signature-club-privileges.or at any Crown Signature Club information booth.
Birthday Bonus competition Terms and Conditions are available at Crown Signature Club information desks. Winners are
notified at the time of the draw. Permit numbers apply. J—

. Hotel discount off the rate of the Day and is not available with any other offer. Subject to availability.
. Eligibility for the offer of twereemplimentary hotel nights is subject to a member being at the Platinum Mtha full

membership tier period of six months. Where a member is upgraded during a membership tier period to the F'Iemnum

tier and the period remaining is less & six-months but more.than three months, a member is entitled to only one
complimentary hotel night. When an upgrade-eceurs at three months: or less, a member is not entitled to a complimentary
night. Complimentary hotel nights are subject to availability and may be restricted over peak periods.

. Members participating.in any Signature Partnerships arrangemagag.l'o‘ﬂyean Crown Signature-Glub and any third party

are subject to Crown.Sighature Club rule 10.1 to 10.4 (Third Party Offer M}y current partnerships please visit
crownmelbourne/crowri-signature-club-promotions or visit a Crown Sig

6. All purchases of goods shall be in accordance with the Crown Signature Club Fteden'.l.ption' Catalogue Poliey located at

crownmelbourne.com.au/crown-signature-club-rules or at a Crown Signature Club infarmation desk,

. Priority seating is available for Gold, Platinum and Black tier members at the following Crown restaurans: gﬁ Noodle Bar,

Emporio Della Pasta, Mmgs DimSum, Margo's'and Kitchen Worksho ‘ —

8. Participating ouflets are subject to change. Plaase check erownmelBourne.com.au for up to date details.

Remarks
No material change in terms throughout the FY
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8a. Bonus Jackpots Hotel

F14 1 July 2013 - 30 June 2014

Sep-13 )
R 4
vialye

cLuBe

September 2013

ENJOY THE EXCLUSIVE PRIVILEGES OF
PLATINUM MEMBERSHIP

Dear Mr

We hope the privileges of Crown Signature Club membership are adding to your enjoyment of all Crown
has to offer. With the Memberchip Credite you've eamed, we are pleased to advice that you will continue
to enjoy the privileges of Plainum memberchip’.

Your new Plainum Crown Signature Club card is ready for collection from Mahogany Room reception.

Your ongoing Platinum bershi ileges include two complimentary nights in a Crown Hotel®, VIP
Crown Hotel rates?, Mahogany Rloom access, free general and valet parking®, cloaking, lockers, and
more.

You are welcome to access all the privileges of Platinum memberchip untl 31 March 2014. To continue
enjoying them after 31 March, you will need to eam 150 or more Membership Creditz in your next
Membership Tier period” beginning 1 October 2013.

So whether you use your Crown Signature Club card to play, shop, dine or stay, there's never been a
better time fo visit Crown.

Like to know more? Flease visit one of the Crown Signature Club information desks located throughout

the Akt ly, call your dedicated Signature Club Service Number, 1800 88 7528,
Remember, your new Platinum berchip card is dable for collection. We look forward to seeing
YOU Again soon.

Youre sincerely,

Lana Jovic

Crown Signature Club Administration Manager

If you do not wish to receive further communication from Crown, please write to us and we will remove your name from our contact list. 1 Please refer to the
terms and conditions contained in the Crown Signature Club Rules, the Platinum Tier Brochure and the Program Brochure. 2 A credit card number is required at
time of booking. Please refer to booking agent for 'no show' policy. 3 Hotel discount rates are based on rate of the day at Crown hotels and subject to availability
and cannot be used with any other offer. 4 Parking at Crown under this offer is subject to the car park terms and conditions (which is displayed at Crown car park
entrances) and to the availability of car park spaces. Valet parking is subject to the availability of spaces. 5 Members will be reallocated to the appropriate Tier if a
Member does not meet the minimum entry level requirements of their current Tier level at the end of the Membership Tier Period of six months.

RESPONSIBLE GAMING
STAY IN CONTROL
Responsible Gomlng Support Centre: |1 800 801 098
Gamblers Help: 1800 858 858

F15 1 July 2014 - 30 June 2015
No change from Sept 2013

CRW.512.191.0001_0027



F16
Apr-16

1 July 2015 - 30 June 2016

i

cLuBe
April 2016
S e
2cTIoAE BEE000002
ENJOY THE EXCLUSIVE PRIVILEGES OF
PLATINUM MEMBERSHIP
Dear Mr
We hope the privileges of Crown Signature Club ip are adding to your enjoyment of all Crown
has to offer. Although you haven't earned the ip Credits ired to your Plainum tier

membe(uhk)‘. we would like you to confinue to enjoy it's privileges with our complimenta.

As of 1 April your new Platinum Grown Signature Club card is ready for collection fom Mahogany Room
receplicn. Your ongoing Platinum rr ip privileges include two i ¥ nightz in a Crown
Hotel®, VIP Crown Hotel rates®, Mahogany Room access, free general and valet parking®, cloaking,
lockers, and more.

You are weicome to accecs all the dleges of Platinum ip until 30 2018, Te
continue enjoying them after 30 September, you will need to eam 150 or more Membership Credita in your
next Membership Tier period” beginning 1 April.

So whether you uge your Crown Signature Club card fo play, zhop, dine or ciay, there's never been a
better time to visit Crown

Pleaze note, Crown'z Play Safe limitz prog will ceaze ion from N ber 10th 2015. From thiz

dite, the new State tary Pre-C oystem Your Play’ will be available.

Like to know more? Pleaze visit one of the Crown Signature Club information degks located throughout the
plex. A , call your ! Signature Club Service Number, 1800 B8 7528,

Remember, your new Flatinum ip card is il for jon. We look forward fo seeing you

again soon.

Yours sincerely,

Andrew Bullas

Mahogany Room Manager

If you do not wish to receive further direct marketing from Crown, please call us anytime on 03 9282 7222 or send an email to unsubscribe@ crownresorts.com.au or write

to us at Crown Melbourne Limited, 8 Whiteman Street, Southbank, Victoria 3006.

1. Please refer to the terms and conditions contained in the Crown Signature Club Rules, the Platinum Tier Brochure and the Program Brochure. 2. A credit card number
is required at time of booking. Please refer to booking agent for 'no show' policy. 3. Hotel discount rates are based on rate of the day at Crown hotels and subject to
availability and cannot be used with any other offer. 4. Parking at Crown under this offer is subject to the car park terms and conditions (which is displayed at Crown car
park entrances) and to the availability of car park spaces. Valet parking is subject to the availability of spaces. 5. Members will be reallocated to the appropriate Tier if a

8a. Bonus Jackpots Hotel

Member does not meet the minimum entry level requirements of their current Tier level at the end of the Membership Tier Period of six months.

Responsible Goming Suppart Centre: 1800 801 098

RESPONSIBLE GAMING
STAY IN CONTROL

Goamblers Help: 1800 858 858

CRW.512.191.0001_0028
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8a. Bonus Jackpots Hotel

1July 2016 - 30 June 2017

CROWN

REWARDS

Apnl 207

R TR T R

10X TEN 12000

Co

Your new Crown Rewards Platinum Tier card is ready to collect

We hope you areenjoying your Crown Rewards membership., With the Status Cradits you've eamed, we ame

piased D advise that you will continug to enjo

Continue 10 enjoy all the 1olowing ben

Yaur new card is ready 1o pek up from The Mahogany Room. Please tring
NOS1LAnN apropfale 1oam Ol pHoID Kentilication, 1Nan your e

anefits of Platinum Tier®.

s

Acopss 10 The Mahogany Room, Teak Room and Riversic: Room kx you and a guest
Dedcated personal host

Froe multklevel, basement and valet parking

BExclusive nvilations 10 spec
20% discount at Crown How
Membor prcng and ollers at

pvarls
Metoume and Peah properties and spas

selected restaurants

APltnum Reward of three complimaentary hotd nights ad Crown Metropal Meboume or Crown
Promenad Melbour no?

along ths letier and show e
issued, Onon your new card s

issued, account is mmediatdly acoessibie and your old card is deactivated,

Coowvn Rewards halps you disoover moee, .. We ook lonward 10 welcoming you agan soon,

Yours snceely

Lo el

WIC

Loyalty Opeations Manager

1. Subject o Crown Rewards Rules and Program Brochures. Tier slalus will be reviewed every six months. 2. Guesl rules apply 3. Parking al Crown under s offer is subject 10 car
park Terms and Condilions {(which are displayed al Crown car park enlrances) and 1o the availability of car park spaces. 4. Holel discount is only available on best avzilable rale at
lime of booking. Crown Rewards membership card must be provided al check-in. Subject 10 availability. Spa discount is available Monday 10 Thursday and subjecl o availability. 5.
For a list of currenl member pricing and offers visil crovnmelbourne com.au. Crown reseves the right 10 amend or withdraw the mermber pricing and offers al any lime. 6. Eligibiily
for the offer of 3 complimenltary hotel nights al Crown Melropol Melbowne or Crown Promenade Mebourne is subject 1o a member being at the Platinum lier for the full membership
cycle of 6 months. Where a member is upgraded during a membership cycle 1o the Plalinum lier and the period remaining is less than 6 months bult more than 4 monlths, a member
ic enlilled 10 wo complimentary hotel nighls. When an upgrade occwrs and the period remaining ic 4 monthe or kese bul more than 2 months, a member i enlitled 10 one
complimenltary holel nighl. When an upgrade occurs al less |han 2 months, a member is nol entilled 1o a complimentary holel night. Complimentary holel nighls are subjeclt o
availability and may be restricled over peak periods. Palrons must be 18 years or over and nol prohibiled from enlefing the casino or Crown Enterlainment Complex for any reason.

If you do mol wish to receive any furlher communicalion from us, please wrile 1o Crown Melbourne Limiled, 8 Whierman Otreel, Soulhbank, Victoria 3006, email
unsubscribe@crowntesorls.com.au or call 1300 8 CROWN.

-
<« °
RESPONSIBIE GAMING
STAY IN CONTROL
Croens sponsible Gumng Suppert Conte 1800 801 058

Gomidar's Help: 1800 858 858 RESPONSIBLY

Crown Melbourne Limited. 8 Whiteman St Southbank Victoria 3006 Australia. T 1800 88 7528 F +61 3 9292 7250 www.crownmelbourne.com.au
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8a. Bonus Jackpots Hotel

1 July 2017 - 30 June 2018
CROWN
REWARDS
Sl bR el e A 2018
Dear Mr -

Your new Crown Rewards Platinum tier card is ready to collect

Wie hope yourne enjoying your Crown Rewards momibaorship, With the Status Credits you'va eamad, we are
ploased 1o advias that you will continue 10 enjoy the banafits o Platinum e,

Continue 1o enjoy all ol the lollowing bonelits

* Access to The Mahogany Boom, Teak Room and Riverside lor yvou and a guest?
Dedicated personal host

Froa muitidevel, basement and valot parking?

Exclusive mvitalions 10 specal avents

20% disoount at Trown Hotels and Crown Spas across Melboume and Perfit
Member pricing and oflers at selected redaumnts’

Choose your own Flatinum Rawand foplions indude hotels nights, Crown Rewards ponts and Crown Gilt
cards)s

DR

To select your Platinum Reward please visit any VIK between 10am Sunday 1 April - 5.59am Sunday 29
April 2018,

Your new card i meady 10 pick up from The Mahogany Room. Pizase bring along this letter and show the hostan
appropmate lormol phato dentification 1o coliect your naw casl.

For further infomation, please cal the Crown Rewards toam on 1300 8 CROWN.
Crown Rewards halns you decover mom. . We ook boward 1o welcomng you again Soon,

Yours sinoonely

Lana Jowic
Loyalty Opeations Managor

1. Subject to Crown Rewards Rules and Program Brochures. Tier stalus will be reviewed every sik months. 2. Guest rules apply 3. Parking at Crown under this offer is subject to the car park Temms and
Conditions (which are displayed al Crown car park entrances) and 1o the availability of car park spaces. Vaet parking is subject o the availability of car park spaces al The Mahogany Room valel entrance
only. Charges apply lor valet parking al alternative car parks offering valet parking. 4.Hotel discounl is only available on best available rale al time of booking. Crown Rewards membership card must be
provided at check-in. Subject to availability. Not available with arny other offer. Not transterrable. Room only. A 24 hour cancellation policy applies. Please note a service fee of 1.5% applies to accounts
settled by credit card. Spa discount is available Monday to Thursday and is subject to availability. Not to be used in conjunclion with any other offer. Advanced bookings are essential. A three hour
cancellalion policy applies or the full fee will be charged. 5. For a list of current member pricing and offers visit crowmmelbourne.com.au. Crown reserves the right to amend or withdraw the member pricing
and oflers at any time. 6. Tier status will be revieved every six months. Only one Platinum Reward per person. Eligibility for the Tull Platinum Reward (choose your relered reward from a Voucher Issuance
Kiosk (VIK)) is subject to a member being at the Platinum tier for the full membership cycle of 6 months. For hotel nights, some blackoul penads or limited availability may apply 1o special evenl periods
and public holidays. Advanced bookings required. No further discounts apply. Notto be used in conjunclion with any other offer. A 24-hour cancellation policy applies. Valid al Crown Metropol Melbourne
or Crown Promenade Melbourne. Crown Gills lerms and conditions apply lo Crown gift cards. Please reler lo crowngiflts.com.au for further terms and conditions. Where a member is upgraded during a
membership cycle to the Platinum tier and the period remaining is less than 6 months but more than 4 months, a member is entitled Lo wo complimentary hotel nights. When an upgrade occurs and the
period remaining is 4 months or less but more than 2 months, a member is entitled to one complimentary hotel nighl. When an upgrade occurs at less than 2 months, a member is nol entitied to a
Platinum Reward. The Platinum Reward is not transferable and cannot be sold or given as a gilt. The Plalinum Reward is subject to change at Crown's discretion. Subject to Crown Rewards Rules.
Patrons must be 18 years or over and nol prohibited from entering the casino or Crown Entertainment Complex for any reason.

It you do nol wish to receive any further communication from us, please wrile to Crown Melboume Limited, 8 Whiteman Streel, Soulthbank, Vicloria 3006, email unsubscribe@crownresorls.com.au or call
1300 8 CROWN, .
EEOMEESIR0 enjoy
Crower, Eaparaiohs Tiamng Suppan Corke 1800 $01 094
Goblerh Hiole 1800 £5% 38 RESPONSIBLY

Crown Melbourne Limited. 8 Whiteman St Southbank Victoria 3006 Australia. T 1800 88 7528 F +61 3 9292 7250 www.crownmelbourne.com.au
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8a. Bonus Jackpots Hotel

1 July 2018 - 30 June 2019

-
CROWN

EWARDS
ISP

_ “I_

Your new Crown Rewards card is ready to collect

Thirk youl Tor your oy

od numiber of cradits
penedits of Platinum
s Jo e Mahogany xmy, Teak Room and Rversde with in-moom ¢ its, bor yous and a guest
.
¥ wourme and Pert
.
+  Choose your ov m Reward [options nelsde hotel nights, Crown Rewards points and Crown Gilt

To select your Platinum Reward please visit any VIK between 6am Meonday 1 April - 6am Monday 29
April 2019,

Ploase colioct ye
dlentification from T

rship card with this lefier and anappropeate brm of photo

wards re

o visl and use your Crown Rowards card, you can eam gx W) YOLK

it

ik forward 1o soaing you again soon,

omint - Gaming Machines

1.5ubject to Crown Rewards Rules and Program Brochures, Tier status will be reviewed every six months, See Crown Rewards Rules and Program Brochures for details. 2.Guest iles apply. 3.Parking at Crown under this
offer is subject to car park Temms and Conditions (which are displayed at Crown car park entrances) and to the availability of car park spaces. Valel parking is only available at The Mahogany Boom valet parking entrance.
Valet parking is subject to the availahility of car pailk spaces at The Mahogany Roeom valet entrance only. Charges apply for valet parking at altemative car parks offering valet parking. 4.Hatel discount is only available on
best available rate at time of booking. Crown Rewards membership card must be provided at check-in. Subject to availability, Not available with any other offer. Not transferrable. Room only. A 24 hour cancellation palicy
applies. Please note a service fee of 1.2% applies to accounts settled by credit card. Spa discount is available Monday to Thursday and is subject to availability . Mot to be used in conpunction with any other offer. Advanced
bookings are essential. A three hour cancellation policy applies or the full fee will be charged. 5. For a list of current member pricing and offers visit crownmelboume.com.au. Crown reserves the faht to amend or withdraw
the member pricing and offers at any time. 6.Tier status will be reviewed every six months. Only one Platinum Reward per person. Eligibility for the full Platinoum Reward (choose your referred reward from a Voucher lssuance
Kiosk (VIK)) is subject to a member being at the Platinum tier for the full membership cycle of 6 months, For hotel nights, some blackout periods o limited availability may apply (o special event periods and public holidays.
Advanced bookings required. Mo further discounts apply. Nat 1o be used in conunction with any other offer. A 24-hour cancellation policy applies. Valid at Crown Metropol Melbourme or Crown Promenade Melbourme.
Crown Gifts temms and conditions apply to Crown dift cards. Please refer to crowngifts.com.au for further terms and conditions. Where a member is uparaded during & membership cycle to the Platinum tier and the pericd
rrmaininq is less than 6 months but more than 4 months, a member is entitled to two compl Ilmi‘nl.-{r\,r hatel nights. When an uparade cecurs and the period remaining is 4 months or less but more than 2 months, a member

s entitled to one complimentary hotel night. When an upgrade cceurs al less than 2 months, & member is not entitled to a Platinum Beward. The Platinum Reward is not ransterable and cannot be sold or given as a gift. The
Pldhnum Reward is subject to change at Crovn'’s discretion. Subject to Crown Rewards Rules.

Palrons must be 18 years or over and not prohibited from entering the casine or Crovwn Entetainment Complex for any reason.
I you do not wish Lo receive any further communication from us, please write to Crown Melboume Limited, 8 Whiteman Street, Scuthbank, \r‘ictmia 3006, email unsubscribe@crownresons.com.au or call 1300 8 CROWN.
[
RESFONSIBLE GAMING 9 enloy
STAY IN CONTROL

Crown Essponside Gaming Suppon Cenke- 1800 801 098
Cemmiclers Helo: 1800 858 B58

Crown Melbourne Limited. 8 Whiteman St Southbank Victoria 3006 Australia. T 1800 88 7528 F +61 3 9292 7250 www.crownmelbourne.com.au
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8a. Bonus Jackpots Hotel

F20 1 July 2019 - 30 June 2020
Mar-20

CROWN

REWARDS

U O RO ol 0

10528150 RENDTT 0IT ) az2 [

Your Crown Rewards Platinum tier status has been extended

Thark you for your loyally as a Crown Rewards member

On 23 March. the Ausirali nk d o stem the spread of the coronavinus (COVID-19). These inciuded sirong
al and B « of non-essental ndoor venues.
Consequently, and as you may have aiready been informed, our Casinos and Food and B ions ot Crown

been lemporanty closed untl further notice. WHMMIIW”WH:WMManhmd
e healh snd safety of Crown empioyees. pairons and the broader community.

Muﬂeﬂ&nﬂdlﬂdmmlﬂnng:lﬂamﬂamﬁw:hsmwhym So, Mumﬁaﬂ:uﬂlmﬂumﬂnﬂ1wm
your Plafinum ber status will be Tor the Next two cycles until 31 March 2021,

Extending your Plalinum ber slatus means thal. once Crown Melbourne re-opens. you |l contnue io engoy the lolowing previleges
Apoets 10 The Mahogany Room, Teak Room and Riverzids with IN-0om bensfits for you and & guset
Dedoated host

20% dsoount af Crown Hotels and Spas acroes Melboume and Perth?

Fiazinum Rgwanc®
For further information related fo your status extension and your membership. piease visit our FACS webpage af
. SOMm. Bt

i
i

Our website will be updated reguiary and is your best source for the latest informabion and announcements. However, you can alsc contact
hownmdawnatmecmnmwemn%wym

Thank you for your undersianding and conbrued loyaiy durng this time:

Lana Jove
Layalty Operatons Manager

Subject to Crown Rewards Rules and Program Brochures. Unless otherwise advised, from 1 Aprl 2021 tier status will be determined by the status credits eamed from
1 October 2020 to 31 March 2021. 1. Guest rules apply. 2. Parking at Crown under this offer is subject to car park Terms and Conditions (which are displayed at Crown car park
entrances) and to the availability of car park spaces. Valet parking is subject to the availability of car park spaces at the The Mahogany Room valet entrance only. Charges apply
for valet parking at alternative car parks offering valet parking. 3. Hotel discount is only available on best available rate at time of bocking. Crown Rewards membership
card must be provided at check-in. Subject to availability. Not available with any other offer. Not transferrable. Room only. A 24 hour cancellation policy applies. Please note
a service fee of 1.2% applies to accounts settled by credit card. Spa discount is available Monday to Thursday and is subject to availability. Not to be used in conjunction
with any other offer. Advanced bookings are essential. A three hour cancellation policy applies or the full fee will be charged. 4. For a list of current member pricing and offers visit
crownmelbourne.com au. Crown reserves the right to amend or withdraw the member pricing and offers at any time. 5. Tier status will be reviewed every six months. Only one Platinum
Reward per person. Eligibility for the full Platinum Reward (choose your referred reward from a Voucher Issuance Kiosk (VIK)) is subject to a member being at the Platinum tier for the full
membership cycle of 6 months. For hotel nights, some blackout periods or limited availability may apply to special event periods and public holidays. Advanced bookings required. No further
discounts apply. Not to be used in conjunction with any other offer. A 24-hour cancellation policy applies. Valid at Crown Metropol Melbourne or Crown Promenade Melboume. Crown Gifts
terms and conditions apply to Crown gift cards. Please refer to crowngifts.com.au for further terms and conditions. Where a member is upgraded during a membership cycle to the Platinum
tier and the period remaining is less than 6 months but more than 4 months, a member is entitled to two complimentary hotel nights. When an upgrade occurs and the period remaining is
4 months or less but more than 2 months, a member is entitled to one complimentary hotel night. When an upgrade occurs at less than 2 months, a member is not entitled to a Platinum
Reward. The Platinum Reward is not transferable and cannot be sold or given as a gift. The Platinum Reward is subject to change at Crown's discretion. Patrons must be 18 years or over
and not prohibited from entering the casino or the Crown Entertainment Complex for any reason.

If you do not wish to receive any further communication from us, please write to Crown Melbourne Limited, 8 Whiteman Street, Southbank, Victoria 3006, email
unsubscribe@crownresorts. com.au or call 1300 8 CROWN.

() responsiblegaming enoo
GartiusGambing ol 1800 15 58

Responsible Gaming Centrs 1800 801 098 RESPONSIBLY
Crown Melbourne Limited. 8 Whiteman St Southbank Victoria 3006 Australia. T 1800 88 7528 F +61 3 9292 7250 www.crownmelbourne.com.au
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1July 2011 - 30 June 2012

No records found

F13
Aug-12

R U O F | B RIVILE GE

1July 2012 - 30 June 2013

WELCOME 710 |4 WoRLE | O R | PRI

G

Crown Signature Club Bronze, Silver and Gold members can
enjoy the following Gaming Dining Rewards when they play either
gaming machines or table games

W

Gaming Dining Rewards may be redeemed at any participating
restaurant or bar.

Gaming Dining Rewards

Receive §7.50 off any purchase at participating outlets by earning
150 points on gaming machines on a Day

or

Receive §17.50 off any purchase at participating outlets by
earning 650 points on gaming machines or 650 paints on table
games on a Day.

Remember, you can only eam one Gaming Dining Reward playing

gaming machines or table games per Day and Gaming Dining
Rewards may be redeemed at any participating restaurant or bar.

Senlors Special

Senior members get a great deal at Crown. Receive 85 off any
purchase at paricipating outlets by eaming 100 points on gaming
machines on a Day.

Your Gaming Dining Reward is valid for 7 days from the Day it is
earned. As an additional benefit, you are able to store up to two

el A o e |

$17.50 Rewards on your card at the same time. You can also
redeem up to two $17.50 Rewards in a single ransaction.

It is also important to remember that if you decide to redeem a
higher value reward for a lesser offer, then you will not be able to
redeem any additional rewards earned on gaming machines for
that Day.

HOW TO QUALIFY

Use your Crown Signature Club card whenever you play gaming
machines or table games to earn the required amount of points
for your Gaming Dining Reward

Then take your Crown Signature Club card to any participating
outlet to redesm your reward

Participating outlets include Margo's East2West, Sho Noodle Bar,
Riverside Restaurant, Kitchen Workshop, Emporio della Pasta,
Crown Caffe Corso, Cotta, Mings Dim Sum

ged from time to
Club information

ended or chal
own Signaiure

time, ple:
desk for full details)

8b. Bonus Jackpots Dining

p bar
xd from

only available to Senior memibx A Senior mamiber
or older and ad as a Sanior i

aam

A membear will be entitlad to the highest available Dining Reward they
qualify for on a Day.

A mapdmurm of tw
card at amy

ier is not redeemable for cash or part thereof.

of the Reward value is to ba paid by tha

CRW.512.191.0001_0033

Remarks
Change in participating outlets in June 2013, no change to disclaimer however
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8b. Bonus Jackpots Dining

Jun-13

WELCOME TO A WORLD OF PRIVILEGHE
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F14 1 July 2013 - 30 June 2014
No change from June 13

F15 1 July 2014 - 30 June 2015
No change from June 13

F16 1 July 2015 - 30 June 2016
No change from June 13

F17 1 July 2016 - 30 June 2017
Sep-16

Casino Dining Rewards

Crown Hewards Member tier, Silver tier and Gold tier

can enjoy the following Casino Dining Rewards.

® Receive $7.50 off any purchase at participating
outlets by earning 150 points on gaming
machines in a Day.

ar

* Receive $17.50 off any purchase at participating
outlets by earning 650 points cn gaming
machines or 650 points on table games in a Day.

or

Senior Members can receive $5 off any purchase at

participating outlets by earning 100 points on gaming

machines in a Day.

8b. Bonus Jackpots Dining

Terms and Conditions

Members must use their Crown Rewards cand whenever they play
gameng machines or table games and eam the required amount
af points 1o qualify for Casino Dining Rewards

Casino Dining Rewsrds can only be redeemed at participating
restawrants or bare upon presentation of the Member's Crown
Rewards card. Participating outlets include Cotta, Emporio Pizza
and Peeta. Kitchen Workshop, Margo's, Riverside Restaurant and
Shi» Moodle Bar. The Est of participating outlets may be extended
of changed from time 1o time, pleass enguine at amy Crown Rewards
desk for full details.

Members are able to store up to two $17.50 Rewards on their cand
stthe zame time.

Members can sfso redeem up o two $17.50 Rewards in a single
franzaction

Thiz ofier iz only availsble to full members of Crown Rewards (not
provisional members) and who are not excluded or prohibited from
the casino or Crown Entertaimment Complex for any reason

ans only vailable to Members who ha
wiewed their Player Activity Stetement

e agreed to receive and ha
in 2 12 month period.

e 55.00 Reward is only svailable to Senior Members. A Senior
Member iz a member who is 60 years of age or older and registered
=3 8 Senior in the Crown Rewards system.

The $5.00, $7.50 and $17.50 Dining Reward i valid for T (seven)
Diay= from the Day it iz eamed

A maximum of one (1) $5.00, $7.50 or $17.50 Dining Aewards can be
eamed per Member per Day.

A Member will be entitled to the highest available Dining Reward thay
qualify for on a Day.

Members may choose to redeem a lesser Rewsard than the one they
1o, however by doing 3o, they will be considerad o have
redeemed their full entitiement for the Day.

Thiz ofier iz not redeemable for cash or part thensof

Any amount in excess of the Oining Aeward value is to be paid by the
redeaming Member

A “Day” iz defined a3 2 24 hour period commencing at 5.00am and
ending at 6.00am on the folowing day

Bonus Points awarded =
contribute to Casino

3 a part of special promotions will not
Dining Rewsards.

Remarks
No material change in terms, however loyalty program rebranded from Signature Club to Crown Rewards
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F18 1July 2017 - 30 June 2018
Mar-18

Casino Dining Rewards

Crown Rewards Member tier, Silver tier and Gold tier
can enjoy the following Casino Dining Rewards.

& Reoceive $7.50 off any purchase at participating
outlets by earning 150 points on gaming
machines in a Day.

or
& Receive $17.50 off any purchase at participating

outlets by earning 650 points on gaming
machines or 650 points on table games in a Day.

or

Senlor Members can receive $5 off any purchase at
participating outlets by earning 100 points on gaming
machines in a Day.

F19 1 July 2018 - 30 June 2019
No change from Mar 2018

F20 1 July 2019 - 30 June 2020
No change from Mar 2018

8b. Bonus Jackpots Dining

Terms and Conditions

Mambers must use their Crown Rewards card whanever they play
gaming machines or table games and eam the required amount of
points to qualify for Casino Dining Rewards.

Casino Dining Rewards can only ba redeemead al participating
rastaurants or bars upon presentation of the Members Crown
Rewards card. Participating outlets include Cotta, Emporio Pizza
and Pasta, Kitchen Workshop, Margo's, Riverside Restaurant and
5hé Noodle Bar. The list of panticipating outlets may be extended or
changed from time 1o time, please anquire at any Crown Rewards
desk for full datail

Members are able to store up to four $17.50 Rewards on their card
at tha zame time.

Mambers can also redsem up to fowr $17.50 Rewards in a single
transaction.

Thiz offar is only available o full members of Crown Rewards (not
provisional members) and who are not excluded or prohibited from
the casino or Crown Entertainment Complex for any reason

The $5.00, $7.50 and $17.50 Rewards eamad on gaming machines
arg only available to Membars who have agreed to receive and have
viewed their Player Activity Statemant within a 12 month period

Thea $5.00 Reward is only availabla to Senior Members. A Senior

Mamber iz 8 member who is 60 years of age or older and registered
as a Senior in the Crown Rewards system.

The $5.00, $7.50 and $17.50 Dining Reward is valid for 14 (jourteen)
Days from tha Day it is earnead.

A maximum of one (1} $5.00, $7.50 or $17.50 Dining Rewards can be
eamed per Mamber per Day.

A Member will be entitled to the highest available Dining Reward they
qualify for on a Day.

Mambers will be able to draw down on their avaitable amaount until

all funds on their account have bean exhaustad and can choose
when and how much they wish to redeem during tha 14 {fourteen)
Day validity period

This offer is not redeemable for cash or part thareof

Any amount in excess of tha Dining Reward value is to be paid by the
redeeming Member.

A “Day” is defined as a 24 hour period commencing at 6.00am and
ending at 6.00am on the following day.

Bonus Points awarded as a part of special promotions will not
contribute to Casino Dining Rewards

Remarks

Change in Terms and Conditions

Members are able to store up to four Reward on their card at the same time

Dining reward validity increased from 7 days to 14 days

Members are now able to draw down on their available amount (during the 14 days)
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F12 1 July 2011 - 30 June 2012
May-12

Enjoy ln gonoral psanking at GROWn on your o visil by saming
25 points within 1ha casina or spending 350 &t a Crown hatel,
FESIALVENT OF QUGN Ranticinaling ousats.

Birthday offer:
Colsteute your BTNy 1 Crown snd recaar

Updates:
Enjoy roguisie Lpcaties Sboul wist's on &l Crown i ansum you
VO ITESS 3 MOMIaN: of 1 Bction.

Hotel rates®:

Roacoie a 5% discount on the rae of tha day at any of CIown's
thmn Fotots

Addtional rewards®;

Joary B By iy B C0g, A yOu Mty GO FECENG COmpmBntary
e, focxd A Devenage rawands.

AN anCALIShe MOmbor onfy caialogua kocatod in ha Privioga
MR, FOCKON YOLT Growe SKFuiien CRb [Onts of pURCHasy
Boms with & combination of cash and points.

8.c Bonus Jackpots Car Parking

IMPORTANT INFORMATION

All offers are subject to other conditions as set out in the Crown Signature Club Rules available at Crown Signature Club

information desks and crownmelboume.com.au. These offers can be amended or withdrawn in accordance with the Rules.

These offers are not available o members who are prohibited from entering the Crown Entertainment Complex for any reason.

1. Parking at Crown under this offer is subject to the car park terms and conditions (which are displayed at Crown car park
entrances) and to the availability of car park spaces. Not available for valst parking.

2. In order to receive the Birthday Offer, a Member, on making a reservation at a Crown hotel or a paricipating Crown
restaurant, must advise the attendant that they wish to receive the offer. Birthday Bonus compefiion terms and conditions
ara available at Grown Signature Club information dasks. Winners are nofified at the time of the draw. Permmit numbers apply.

3. Hotel discount off the rate of the day and is not available with any other offer.

4. Rewards are goods or senvices available to a Member as a result of spend and/or tumover in a required pericd.

5. All purchases of goods shall be in accordance with the Crown Signature Club Redemption Catalogue Policy located
at crownmmelbourne.com. au/crown-signature-club-nues or ata Crown Signaiure Club information desk.

6. Members participating in any Signature parinership-arangements batwean Crown Signature.Club and any third party are
subject to Crown Signature Club rules 10.1 to 10.4 (Thard Party Offers). To view curmant partners and thedir offers plaase visit
crownmelbourna/crown-signatura-club-promofions or visit a Crown Signature Club information desk.

7. Participating outlets are subject to-change. Please check crownmelbourne.com.au for up to dale details.

Remarks

CRW.512.191.0001_0037

No material change in disclaimer/terms of offer throughout the FY

COMEIMEntany SPEFKing Wine o COMpAMENtary CNOCOIBIES N your Aceoss 1o Signaturs partnarship offors*:
FOCHT W You DOOk & NGt at &y of CIown's three kewry host. Enicy 800653 10 SNALIS PaMnarshios 10 SNance your
2. Compiimantany Dinfickny Gk ard 8 o sparking membarship hanalis
wing, for you and your guists whon dinng at participsting
CIOWN festaLrEnts.

3. Complimantany ofar 16 your CRANGe 10 win 500 10 1,000 points
11110 Birthclay BOMUS COMEpONon.

Facilities:
Fron uso of iockos facitios.

F13 1 July 2012 - 30 June 2013

Jun-13 Remarks

SRR TR A No material change in disclaimer/terms of offer throughout the FY

All offers are subject to other conditions as sat out in the Crown Signature Club Rules available at Crown Signature

Club information desks and crownmelbourne.com.au. These offers can be amended or withdrawn in accordance with

the Rules. These offers are not available to members (or guests) who are prohibited from entering tha casino or the Crown

Entertainrnent Complex for any reason.

. Parking at Crown under this offer is subject to the car park Terms and Conditions (which are displayed at Grown car park
entrances) and to the availability of car park spaces. Not available for valet parking.

2. In order to receive the Birthday Offer, a member, on making a reservation at a Crown hotel or a participating Crown
restaurant, must adviss the attendant that they wish to receive the offer. Sparkling wine and cake of chefs choica is
limited to a maximum of six gussts. Restaurant bookings must be made 24 hours in adwance. Each guest must ordera
main meal with complimentary birthday cake and sparkling wine to be consumed in the restaurant. A list of participating
restaurants is located at crownmelbourne.com.au/crown-signature-club-privileges or at ary Crown Signature Club
infarmation booth. Birthday Bonus competiion Terms and Conditions are availabla at Crown Signature Club information
desks. Winners are notified at the time of the draw. Permit numbers apply.

. Hotel discount off the rate of the day and is not available with any other offer.

s a Bronze mem c o = ~ . Rewards ara goods or services available to a member as a result of spend and/or tumover in a required period.

3 1= : g 5. All purchases of goods shall be in accordance with tha Crown Signature Club Redemption Catalogue Policy located
The reasons to enjoy th KIré 1 O at crownmelbourne.com.awcrown-signatura-club-rulas or at a Crown Signature Club information desk.
entertainment at C . c ) . Members participating in any Signature partnarship amangements betwean Crown Signature Club and any third party

L B are subject to Crown Sigrature Club rules 10.1 to 10.4 (Third Party Offers). To view current partners and their offars
pleasa visit crownmelboume.com.aufcrown-signature-club-promotions or visit a Crown Signature Club information desk.

7. Participating outlets are subject to change. Pleass check crownmelbourme. com.au for up to date details.

Free general parking':

Enjoy free general parking at Crown on your next visit by earmning
25 points within the casino or spending $50 at a Crown hotel,
restaurant or other participating outlets.

Birthday offer:

Celebrate your birthday at Crown and recalve:

1. Complimentary sparkling wine or complimentary chocolates in your
room when you book a night at any of Crown's three luxury hotels.

2. Complimentary birthday cake and a glass of sparkling
wine for you and your guests when dining at participating
Crown restaurants.

3. Complimentary offer for your chance to win 500 to 1,000 points
in the Birthday Bonus competition.

Facllities:
Free use of locker facilities.




F14 1 July 2013 - 30 June 2014

Free genaral parking':

Enjoy free ganaral parking a1 Crown on your naxt visit by eaming
25 points witNin tha casino of spanding $60 at a Crown hotal,
restaurant or other paricipating cutiets.

Birthday offer’:

Celetrata your birthday at Crown and recene

1. Complimentary sparking wihe or complmentary chocolstes n your
room whan you book @ nignt a1 any of CTown s thiod Iary hotsis

2, Comrpiimintary birthciay cake and a glass of sparking
Wing 10 you and your guosts whan dining at participating
Crawn restaurants

Facllitles:
Frea use of locker faclitas

F15 1 July 2014 - 30 June 2015
No change from Feb 2014

F16 1 July 2015 - 30 June 2016
No change from Feb 2014

F17 1 July 2016 - 30 June 2017

8.c Bonus Jackpots Car Parking

IMPORTANT INFORMATION

All offers are subject to other conditions as set out in the Crown Signature Club Rules available at Crown Signature

Club information desks and crownmelbourne.com.au. Thaese offers can be amended or withdrawn in accordance with

the Rules. These offers are not available to members (or guests) who are prohibited from entering the casino or the Crown

Entertainment Complex for any reason.

1. Parking at Crown under this offer is subject to the car park Terms and Conditions (which are displayed at Crown car park
entrances) and to the availability of car park spaces. Not available for valet parking.

2. In order to receive the Birthday Offer, a member, on making a reservation at a Crown hotel or a participating Crown
restaurant, must advise the attendant that they wish to receive the offer. Sparkling wine and cake of chefs choica is
limited to a maximum of six guests. Restaurant bookings must be made 24 hours in advance. Each guest must order a
main meal with complimentary birthday cake and sparkling wine to be consumed in the restaurant. A list of participating
restaurants is located at crownmelboume.com.au/crown-signature-club-privileges or at any Crown Signature Club
information booth.

3. Hotel discount off the rate of the day and is not available with any other offer.

4. Rewards are goods or services available to a member as a result of spend and/or tumover in a required period.

5. Members participating in any Signature partnership arrangements between Crown Sigrature Club and any third party
are subject to Crown Sigrature Club rules 10.1 to 10.4 (Third Party Offers). To view current partners and theiroffers
please visit crownmelboume.com.au/crown-signature-club-promotions or visit a Crown Signature Club information desk.

6. Participating outlets are subjeet to change. Pleasa check crownmalboume.com.au for up to date details.

Feb-17

CROWN

Discover the World of Crown

Member Tier Parking

®ee Earn 25 Casino & CrownBet points or spend $50
at Crown hotels, restaurants, bars or retail in a Day
to receive free multi-level parking on your next visit. *

*Terms and Conditions: A ‘Day’ is defined as a 24-hour period commencing at 6.00am and ending at 6.00am on
the following day. Parking at Crown under this offer is subject to car park Terms and Conditions (which are displayed
atCrown car park entrances) and to the availability of car park spaces. Not avaifable for valet parking.

For participating outlets, please visit crownmelbourne com.aw/crown-rewards

Remarks
No material change in disclaimer/terms of offer throughout the FY

Remarks
No material change in disclaimer/terms of offer throughout the FY
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CRW.512.191.0001_0039

8.c Bonus Jackpots Car Parking

F18 1July 2017 - 30 June 2018
May-18 Remarks

No material change in disclaimer/terms of offer throughout the FY

FREE PARKING

on your next visit

Crown Rewards Member tier receive
free multi-level parking on their next
visit when they earn 25 Casino points or
spend $50 at a Crown hotel, restaurant
or other participating outlets.*

CROWN

REWARDS

Discover the World of Crown

F19 1July 2018 - 30 June 2019
No change from May 2018

F20 1 July 2019 - 30 June 2020
9 Remarks
Mechanic was updated so that members can now receive free parking on that same visit (instead of their next visit)

For Crown Rewards members

Join for FREE today

Momi e il

Enter the car park using
or collact a pring

*Terms and Conditions: Parking at Crown under this offer is subject to car park Terms and Conditions (which are displayed at Crown car park entrances) and to the availability of car park spaces.
Not available for basement or valet parking. Credit card entries not eligible for free parking. 24 hour free parking commences at time of car park entry, normal car park rates apply after 24 hours.



