
 

 

 

AIDE-MEMOIRE  

DOCUMENTS EMAILED TO STEVEN BLACKBURN1 
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ID 
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CRW.510.073.3673 26/03/2021 

5:34 pm  

Email from Sonja Bauer to Steven Blackburn CRW.510.073.3674 Crown Responsible Gaming presentation  

CRW.510.073.3683 Crown Resorts Ltd Responsible Gaming Policy Statement v 1.0 

 

CRW.510.073.3689 Collation of Responsible Gaming Committee papers  

 

CRW.510.073.3884 190628 Letter to VCGLR – Recommendation 11 

 

CRW.510.073.3916 Crown Resorts Responsible Gaming v.2 

 

CRW.510.073.3795 FW: Recommendation 14 - Crown’s Responsible Gaming 
Strategic Plan [CM-COMP.FID19130]2 

 

CRW.510.073.3796 190629 Recommendation 14 Submission Letter 

 

                                                            
1 This Aide Memoire has been compiled based on documents produced pursuant to NTP-131. NTP 131 required production of: (1) all documents relied on by Steven Blackburn in 
preparing the Responsible Gaming Enhancements Memorandum, and (2) all documents recording any communications involving Steven Blackburn regarding the Responsible 
Gaming Enhancements Memorandum. 
2 Email from Michelle Fielding to Joshua Preston and Sonja Bauer sent on 29 June 2019. 

COM.0020.0001.0001
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CRW.510.073.3799 270626 Responsible Gambling Strategic Plan 2018-2020 Final 
2019 (Formatted) 

CRW.510.073.3826 FW: Recommendation 13 - Crown’s Responsible Gambling 
Messaging [CM-COMP.FID19119]3 

 

CRW.510.073.3827 190629 Recommendation 13 Submission 

 

CRW.510.073.3829 FW: Sixth Review of the Casino Operator and Licence | 
Recommendation 7 & 8 [CP-COMPLIANCE.FID19075]4 

 

CRW.510.073.3830 191230 Letter to VCGLR - Recommendation 7 and 8 

 

CRW.510.073.3840 191230 Letter to VCGLR - Recommendation 7 and 8 - 
Attachment A 

 

CRW.510.073.3842 191230 Letter to VCGLR - Recommendation 7 and 8 - 
Attachment B 

 

CRW.510.073.3864 191230 Letter to VCGLR - Recommendation 7 and 8 - 
Attachment C 

 

CRW.510.073.3870 Recommendation letters - 15 & 165 

 

                                                            
3 Email from Michelle Fielding to Joshua Preston and Sonja Bauer sent on 29 June 2019. 
4 Email from Melanie McGrail to Michelle Fielding and Sonja Bauer sent on 30 December 2019.  
5 Email from Melanie McGrail to Sonja Bauer and Michelle Fielding sent on 1 October 2019. 
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CRW.510.073.3871 191001 Letter to the VCGLR - Recommendation 15 

 

CRW.510.073.3873 191001 Letter to the VCGLR - Recommendation 16 

 

CRW.510.073.3874 FW: Sixth Review of the Casino Operator and Licence | 
Recommendation 6 [CP-COMPLIANCE.FID19042]6 

 

CRW.510.073.3875 191223 Letter to the VCGLR - Recommendation 6 

 

CRW.510.073.3909 FW: Recommendation 10 - Self-Exclusion Periods [CM-
COMP.FID19086]7 

 

CRW.510.073.3910 Crown letter to VCGLR dated 28 June 2019 regarding Sixth 
Review – Recommendation 10 

 

CRW.510.073.2041 

 

26/03/2021 

7:36 pm  

Email from Sonja Bauer to Steven Blackburn  CRW.510.073.2042 

 

Productivity Commission Inquiry Report Gambling Report 
Volume 1 (26 February 2010) 

CRW.510.073.2674 

 

Productivity Commission Inquiry Report Gambling Report 
Volume 2 (26 February 2010) 

CRW.510.073.3152 

 

Victorian Population Gambling and Health Study 2018 – 2019 
(March 2020)  

CRW.510.073.3339 Paul Delfabbro, Alexandra Osborn, et. al: Identifying Problem 
Gamblers in Gambling Venues: Final Report  

                                                            
6 Email from Melanie McGrail to Michelle Fielding and Sonja Bauer sent on 30 December 2019. 
7 Email Michelle Fielding to Joshua Preston and Sonja Bauer sent on 28 June 2019. 
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CRW.510.073.0936 

 

26/03/2021 

7:36 pm  

Email from Sonja Bauer to Steven Blackburn  CRW.510.073.0938  Korn and Shaffer: Gambling and Health of the Public: Adopting 
a public health perspective  

 

CRW.510.073.1015 Shaffer et. al: Gambling Control and Public Health: Let’s Be 
Honest 

 

CRW.510.073.1021 Blaszczysnki et. al: Self-exclusion: a proposed gateway to 
treatment model  

 

CRW.510.073.1035 Thomas et. al: Validation study of in-venue problem gambler 
indicators 

 

CRW.510.073.1240 Allcock et. al: Current issues related to identifying the problem 
gambler in the gambling venue 

 

CRW.510.073.1285 Shaffer et. al Extending the RENO Model Clinical and ethical 
applications 

 

CRW.510.073.1298 Blaszczynski et, al: A science based framework for responsible 
gambling: The reno model 

 

CRW.510.073.1315 Australasian Gaming Council (AGC) Research update March 
2016 

 

COM.0020.0001.0004
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CRW.510.073.1322 Gambling Research Australia, South Australian Centre for 
Economic Studies University of Adelaide: Responsible Gambling 
and Casinos Report, December 2015  

 

CRW.510.073.1644 Australasian Gaming Council: Research update March 2020  

 

CRW.510.073.1648 Australasian Gaming Council: Research Update March 2016 

 

CRW.510.073.1655 Australasian Gaming Council: Research Update April 2014 

 

CRW.510.073.1659 Australasian Gaming Council: Timelines of the introduction of 
Harm Minimisations measures in Australia 1999 – 2020 

 

CRW.510.073.1667 Australasian Gaming Council: Problem Gambling Prevalence 
Statistics 1999 – 2019 

 

CRW.510.073.0869 30 March 2021 

6:38 pm  

Email from Sonja Bauer to Steven Blackburn CRW.510.073.0870 Crown Resorts Limited - Responsible Gaming Policy Statement 
Version 1.0 

CRW.510.073.0876 Crown Responsible Service of Gaming Code Of Conduct 
Brochure  

 

CRW.510.073.0893 FW: Fr James8 

 

CRW.510.073.0895 Chaplains Without Borders 2012 

                                                            
8 Email from Sonja Bauer to Beau Dietrich sent on 1 March 2013. 

COM.0020.0001.0005
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CRW.510.073.0896 Chaplains Without Borders P 

 

CRW.510.073.0897 Chaplains Without Borders Pty Ltd v2 (04-12-2009) 

 

CRW.510.073.0920 Crown RG Psychologist Position Description  

 

CRW.510.073.0924 PD Responsible Gaming Advisor October 2020 MELBOURNE 

 

CRW.510.073.0929 Crown-Melbourne-Casino-RSG-Chaplaincy-Brochure 

 

CRW.510.073.4469 

 

30 March 2021 

6:38 pm 

Email from Sonja Bauer to Steven Blackburn  CRW.510.073.4470 

 

Crown Policy Statement: Advice of previous or current exclusion 
order in any jurisdiction v1.3 

 

CRW.510.073.4473 

 

Crown Policy Statement: Crown Self-Exclusion Program v3.0 

 

CRW.510.073.4482 

 

Crown Policy Statement: Breach of the SE Order v1.5 

 

CRW.510.073.4488 

 

Crown Policy Statement: SE Revocation v1.5 

 

CRW.510.073.4493 

 

Crown Policy Statement: Unattended Children v1.3 

 

CRW.510.073.4497 

 

Crown Policy Statement: Play Periods v1.7 

 

COM.0020.0001.0006
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CRW.510.073.4499 

 

Crown Policy Statement: Working Alone v4.0 

 

CRW.510.073.4501 

 

Crown Policy Statement: Unpaid Parking v1.3 

 

CRW.510.073.4503 

 

Crown Policy Statement: Sleepers in cars v1.3 

 

CRW.510.073.4505 

 

Crown Policy Statement: Illegal Act v1.3 

 

CRW.510.073.0648 31/03/2021 

11:22 am 

Email from Sonja Bauer to Steven Blackburn 
and Xavier Walsh  

CRW.510.073.0649 

 

Crown Play Period proposal November 2020 v1 

 

 

 

 

 

CRW.510.073.0552 

 

31/03/2021  

7:25 pm 

Email from Sonja Bauer to Steven Blackburn 
and Xavier Walsh  

CRW.510.073.0553 

 

Crown Melbourne RG Initiatives v1 

 

CRW.510.073.0592 

 

Crown Melbourne interaction with support and other services v.1 

 

CRW.510.073.0613 

 

Crown Melbourne and interaction with VCGLR v1 

 

CRW.510.073.0618 

 

Crown Melbourne and Alliance meetings 

 

CRW.510.073.0623 

 

Crown Melbourne Interaction with Support Services and other 
services/parties FY2016 v1 

COM.0020.0001.0007
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CRW.510.073.0644 

 

Crown Melbourne Responsible Gambling Centre statistics 2015-
2019 

 

CRW.510.073.1701 5/04/2021 

10:21 am  

Email from Sonja Bauer to Steven Blackburn 
and Xavier Walsh  

CRW.510.073.1703 

 

Uncarded play report  

CRW.510.073.0780 7/04/2021 

12:04 pm  

Email from Sonja Bauer to Steven Blackburn 
and Xavier Walsh copying Nicole Wendt  

CRW.510.073.0781 

 

AGC Harm minimisation measures state comparison (version 3) 

 

CRW.510.073.0782 

 

Statistics of intoxication refusals from 2016 – 2021 

 

CRW.510.073.0723 

 

7/04/2021 

12:37 pm  

Email from Sonja Bauer to Steven Blackburn 
and Xavier Walsh copying Nicole Wendt 

CRW.510.073.0725 

 

Canadian Responsible Gambling Council RG standards August 
2018 

 

CRW.510.073.0738 

 

AGC Harm minimisation measures state comparison (version 3) 

 

CRW.510.073.0739 

 

Harm Minimisation Strategies 2016 CM v2 

 

CRW.510.073.0774 

 

Australasian Casino Operator Comparison Table 

 

CRW.510.073.0847 

 

20/04/2021 

2:53 pm  

Email from Melanie Strelein Faulks to Steven 
Blackburn and Sonja Bauer copying Luke 
Overman and Rowan Cameron  

CRW.510.073.0848 

 

RG resourcing and remuneration paper April 2021 (Final Draft)  

CRW.510.073.0791 22/04/2021 

8:20 am  

Email from Alex Blaszczynski to Steven 
Blackburn copying Sonja Bauer  

CRW.510.073.0792 

 

Alexander Blaszczynski, Howard Shaffer et. al, Clarifying 
Responsible Gambling and its Concept of Responsibility  

COM.0020.0001.0008
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CRW.510.073.0801 

 

Sally Gainsbury and Alexander Blaszczynski, Digital Gambling 
Payment Methods: Harm Minimisation Policy Considerations  

CRW.510.073.3941 05/05/2021 

5:28 pm  

Email from Sonja Bauer to Steven Blackburn  CRW.510.073.3944 

 

RG Resourcing and Remuneration Report (April 2021) Final  

CRW.512.124.0021 19/05/2021 

7.03 pm 

Email from Sonja Bauer to Steven Blackburn CRW.512.124.0023 RG Proposals v1 

 

COM.0020.0001.0009


