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Australia
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Timeline of the Introduction of Harm Minimisation Measures in the ACT

2002

- Requirement for a incident register

- Gambling venues to have a Gambling
Contact Officer on site

- Requirement to provide self-exclusion
- Staff required to undergo RG fraining
- Provision of info on odds, chance of
winning and responsible gambling

- Directions on adaquate lighting and
clocks

- Restrictions on advertising, promotions &
inducements to gamble

- Restriction on ATMs in gaming areas

- Limit of $1,000 cash payment in winni

- Prohibition of cashing of cheques

- Guidance on sigange regarding minors, }
im:dmdpdrus&dlerRGmeasuj

- Further direction on Gambling Contact
Officers' responsibilities

- Directions on advertising to self-excided
patrons

- Winnings above $1200 required to be
paid by cheque, increased from $1000

2014

- Creation of the ACT Online Gambling
Exclusion Database

- New minimum and maximum periods of
self-exclusion

- Creation of online RG Incident Register
- New staff training requirements

- Further direction for Gambling Contact
Officers

- Increase of cash winnings for patrons to
$1500, patrons can request above $300
- Directions on the payment of winnings

inducements to gamble
- Further restrictions on the service of

alcohol while gambling
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Timeline of the Introduction of Harm Minimisation Measures in NSW

- Requirement for i counsel - Reduced state-wide cap on gaming Proposed
.Limis':n mhf:g'zoneﬁ:es " machines capons - “RG Marshalf” in gaming venues
- Limits on cash prizes - New Social Impact Assessment scheme ;emmmmwmm
- icti isi introduced
RmsmMm ! - - - New self-exclusion scheme
_ Requirements forlocation on ATM' on - Controls on advertising and positioning 2016 i

. - New 3rd party exclusion scheme for
gaming floor of EGM's venues
-Resm'm'_on_sonim?uoement - Shutdown of venues between 6am and - Ministerial ap I required for - Ban on credit card cash withdrawals _ Limit of 33 MTGM's - New RCG Training Course introduced - State-wide self-exclusion register
- Staff training requirements 9am industry Codes of Conduct - New rules around cheque cashing - Venues to enforce excluded gamblers
- Notification of self-exclusion program - Freeze on total machine increases for 5 - Restriction on EGM's in retail Shoppi - New signage requirements and player o

years in clubs centres ‘nfonnalon - New Advanced RCG training program

- New requirements of Social Impact

Statements - Temporary freeze on new gaming

icti T i - Introduction of club lain Intmduchon of Multi-venue Self-Exclusion - Cap introduced on gaming machines in
-Restnct!msmmnors.ngamnqvemes - Requirement to provide counselling machine licences b some high risk areas around NSW

- State-wide cap on gaming machines - Self-exclusion program requirements

- Limits on machines in venues

player reward schemes

2001
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Timeline of the Introduction of Harm Minimisation Measures in the Northern Territory

2006

- Requirement for provision of
Self-Exclusion program

- Prohibitions on credit/loan facilities
- Win limits in Cash, remainder
payable by cheque

- Prohibitions on gambling advertising
- Banning of BNA's

- Maximum Bet Limit of $5

- Directions on ATM location in venue

- ATM's to have debt facilities only
- Restrictions on change machines 2016
- Signage required for prohibition of

minors

- Information for customers on odds of - Requirement to maintain Responisble
L . N N Gambling incident registers in venues
prizes & dispute
vr::(:“hnng(;nmor - Register of staff RG training required to
L . be maintained
- Community liaison requirements N )
-RGTra'n::}yg directions - New guidance on providing gambling
N L nsellor contact infomration to
- Requirement for RG Liaison Officers cou
ik o - 2020
- Clock requirements - WhﬂnQSOVGf $500 required by cheque
- Directions to remove intoxicated _R@Mmmwd
patrons and reduce incidents of m%hdaﬁwaamlerb - Total gaming machines in the NT
unattended children capped at 1,699
' ~Total gaming machines in the NT '
capped at 1,852

- Restriction of gaming between hours - Total gaming machines in the NT
4:00- 10 00am capped at 1,734
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Timeline of the Introduction of Harm Minimisation Measures in QLD

- Requirements for provision of RG
information

- Guidance for interactions with customers
- Requirements for RCG training

- Self-exclusion procedures

- Prohibition of gambling by intoxicated
patrons

- Limits to extended, extensive play and
clocks

- Restrictions on ATM's near gaming

oo 2008 2011 2013

- Statewide cap of 20,000 EGM's

i credit betting - Limit of 45 EGM's for Category 2 _ L
—E;{:am(f adv: & oromotion introduced in hotels venues - New approved RG Training Course
- nce on sing & proi s nue . troduced
- Launch of RG Code of Practice ;':lmOfWEGMSfOfCatemwli

_ Limit of $20 for Bank Note - Introduction of mandatory training for

Ac venue employees -Pe@itieshtmduoedforvemif
o . for exclusi - Cessation of trading prior to 10 00am there is a breach of an exclusion order
- Mandatory requirements for exclusion - Prohibition of cash withdrawals on

programs infroduced

credit cards

2003 2009 2012
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Timeline of the Introduction of Harm Minismation Measures in South Australia

- Provision of warnings on EGM's & ATM's
- Clocks required in gaming areas

- Restrictions on playing more than one
machine at once

- RG information required in muliple
languages

- RG policy to be communicated in venue
- Provision of information on
self-exclusion & treatment providers

- Restrictions on intoxicated persons
access gambling areas

- Prohibition on service of alcohol at EGMs
- Ban on cheque cashing & cheque for
winnings over $1000

- Staff training & customer monitoring

- Guidance for staff on reporting RG
incidents

- Introduction of an RG Code of Practice
- Requirement for gaming venues to
display Code of Practice

- Screening of EGMs and venues from
outside and within the gaming venue

- Restriction of sounds of EGMs

- Guidance on servcice of alcohol
Requirement for intemal reporting of
problem gamblers

- Further information on staff and training
Introduction of a "Responsible Gambling
Agreement” between Venues and RG
Agency

2014

- Variation on in-venue messaging
- Variation on the "Social Effect Inquiry
Process"

- Change in requirements for barring
noteices via the BOEN system

- Update in training content and
requirements

- Limit of $250 for cash facilities on
premises via EFTPOS

- Introduction of Bank Note Acceptors
on EGM's (limit of $100 credit per
machine)

- Introduction of Facial Recognition -
Technology in gaming venues

- Increased responsibility to indentify,
refer and guide customers to support
- Requirement to monitor auto-coin
dispensers

- Expanded waming messages where
practical

- Prohibition of inducements to gamble
other than participation in a loyalty
program

- Requirement for pre-commitment
scheme for any loyalty program

2008

- Prescribed requirements for
_recognised courses of RG training
content & required outcomes

- Further guidelines for gambling
advertising including .mandatory waming
messages

- Requirement for predictive monitoring
of customer behaviour in Adelaide
Casino

2016
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Timeline of the Introduction of Harm Minimisation Measures in Tasmania

- Requirements for player information

- Directions on staff training

- Clocks required in gaming venues

- Restrctions on the service of food &
alcohol

- Directions on lighting in gaming venues
- Winnings over $1000 to be paid in cash
- ATM's prohibited in gaming venues

- Requirements for for player loyalty
programs eg statements & inducements
- Restrictions on advertising

- Introduction of maximum jackpots

- Changes to requirements for activity
statements

- Restrictions on contacting loyalty program
members

- Restrictions on the payment of incentives
for staff to induce customer to gamble

- Limit on EFTPOS withdrawals/purcha-
ses in venues

- Further restrictions on alcohol in
gaming venues

- Directions on location on coin vending
machines

AUSTRALASIAN

Gaming Council



CRW.510.073.1666

Timeline of the Introduction of Harm Minimisation Measures in Victoria

2003

- Restriction on 24-Hour Gaming

- Payment of Cheques

- Restrictions on Notes > $50

- RG Code of Conduct requirements
- RTP no less than 85%

- Ban on autoplay

- Ban on Inducements

- Spin Rates of 2.14 Seconds

N 2008 2012 2017 2020

- P D’s on new machines i
- Maximum Bet Reduced to $5 9 - "
3 - ATM's banned in Gaming venues - icti i
-Regional Caps A - Increased penalties for allowing minors - Ban on headphones " Restriction on non-cash gaming eg - Further requirements for Responsible
- Mandatory RG training requirements to gamble i i vouchersftokens Gambling Codes of Conduct
- Self-Exclusion m required - Ban on moneyless gaming machines
program req - Requirement for P D's for all machines
[ | 1 1 1 [ |
- Extemal Signage Restrictions - Municipal Caps on Machines Introduced - Introduction of YourPiay - Limit of $500 per 24 hours per debit/
- Ban on Smoking in Venues - Prohibition on Gaming Advertising - Restrictions on Loyal Schemes credit card
- Enhanded Lighting Requirements

- Regional caps introduced
- New code of conduct requirements

- Enhanced player infomraiton

2007 2009 2015
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