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Good afternoon Steven and Sonja,

Please find attached draft paper as requested by the Crown Resorts Responsible Gaming Sub-
Committee (Committee) on 14 April 2021, addressing resourcing and remuneration within the
Responsible Gaming Department.

It is the collective view of the RGGMs the resourcing and remuneration requirements detailed in this
paper are deemed vital if we are to achieve world’s best practice in Responsible Gaming.

We (RGGMs) would appreciate an opportunity to speak to contents of the paper once you have

reviewed and prior to it being presented to the Committee if time permits.

Kind regards,

Melanie, Luke and Rowan

Melanie Strelein Faulks
General Manager Responsible Gaming
Crown Perth

responsiblegaming

Helpline 1800 858 858
Responsible Gaming Centre 1800 801 098

Great Eastern Highway
PO Box 500 Victoria Park
Western Australia 6979



