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1. Background 

1.1. Application of this Policy 

This Policy applies to all employees and contractors of Crown Group Businesses working in its 
Australian Resorts. 

1.2. Definitions 

Crown means Crown Resorts Limited ACN 125 709 953 and/or its related bodies corporate, that 
is all companies and other entities within the Crown Group Business or any of those entities, as 
the context requires. 

Crown Group Business means any majority-owned business of Crown from time to time, 
including as at the date of this Policy: 

(a) Crown Melbourne casino and entertainment complex, operated by Crown Melbourne 
Limited; 

(b) Crown Perth casino and entertainment complex, operated by Burswood Nominees 
Limited;  

(c) Crown Sydney, operated by Crown Sydney Gaming Pty Ltd and Crown Sydney 
Property Pty Ltd; and 

(d) Together known as Australian Resorts. 

2. Statement of Policy 

The aim of this Policy is to provide an understanding of Crown’s commitment to ensuring that 
gaming is delivered in a responsible manner, with a focus on harm minimisation. 

Crown’s entertainment and gaming experiences are enjoyed by the vast majority of our 
customers.  However, we recognise that some of our customers may at times experience 
difficulties in their relationship to gaming and this may cause them personal and financial 
detriment, and potentially their family, friends, the wider community and their financial security 
may also be adversely impacted. 

3. Policy 

3.1 Crown is committed to minimising gaming-related harm and providing gaming in a 
responsible manner. 

3.2 The provision of responsible gaming programs and services for customers and 
employees; delivered via an extensive Responsible Gaming framework at our 
Australian Resorts, supports this commitment. 

3.3 Crown’s responsible gaming message, ‘Awareness Assistance Support’, is deployed 
as part of the Crown Responsible Gaming logo throughout its Australian Resorts. 
This is the commitment to harm minimisation and support for customers and 
employees.  The message entails: 

 Awareness – supporting harm minimisation by building awareness of responsible 
gaming programs and services for customers and employees; 
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 Assistance – contributing to harm minimisation by providing assistance to 
customers in managing their gaming behaviours; and  

 Support - delivering a supportive environment where the potential for harm is 
minimised and a culture of responsible gaming support is embedded in the 
organisation. 

3.4 Crown complies with relevant regulation and industry standards to ensure gaming 
services are delivered responsibly in accordance with the intent of regulations and 
standards, while at all times striving to achieve industry best-practice. 

3.5 Crown operates a Responsible Gaming Code of Conduct at all Australian Resorts. 

3.6 Crown will maintain Responsible Gaming Centres at each Australian Resort, located 
within each Crown Group Business to provide a range of support services and 
programs to customers and other relevant stakeholders. 

3.7 As a major stakeholder in the gaming industry, Crown is a member of and participates 
in a number of Industry Peak Bodies and Consultative and Government Groups to 
enable it to be alert to relevant responsible gaming concerns, practices and 
procedures. 

3.8 Crown will consult with external responsible gaming subject matter experts and 
professionals to regularly review Crown’s programs and services to ensure best 
practice as Crown strives to be recognised as an industry leader in world’s best 
practice in responsible gaming.  

4. Obligation 

4.1 Crown complies with all relevant legislation pertaining to responsible gaming. 

4.2 Crown employees participate in responsible gaming training and relevant Crown 
employees complete refresher training.  Training provided meets state competency 
standards and is subject to ongoing review. 

4.3 Crown is committed to the responsible service of alcohol and will not knowingly allow 
a person who is in a state of intoxication to gamble or bet at casinos within its 
Australian Resorts. 

4.4 Crown’s responsible gaming programs and services include: 

i. Responsible Gaming Centres, with programs and services available 24 hours a 
day, seven days a week when gaming operates;  

ii. Responsible Gaming Advisors and Responsible Gaming Psychologists, delivering 
responsible gaming programs and services; 

iii. Responsible Gaming information and assistance in several community languages;  

iv. A Self Exclusion Program available to customers who wish to voluntarily prohibit 
themselves from entering or remaining in the gaming areas at all Australian 
Resorts;   

v. A Third Party Exclusion Program, including remote access and revocation, 
available for family and friends who are concerned about a customer’s gaming;  
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