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This process begins with the DM’s receiving an email from MHG senior management and FDA’s shouldn’t be
approached to process this type of paid-out.

There was an email sent from ACAI when this was first rolled out which outlines the steps.

Please find below the process for VIP International cash advances via the terminals on Front Desk. This will be
ongoing until a terminal is placed in the main cage.

There will be large transaction amounts requested and all are aware that we cannot control what amounts will
be approved. There may need to be a number of transactions to achieve the full amount
Key steps:

1. International sales staff to discuss facility with patron, ensuring patron is aware that Crown is unable to
ascertain card issuer limits (if any) on values of transactions

2. International sales staff to advise Will Mackay(WM)/Matt Sanders (MS) when patron requests to use credit
card facility, including the following information

Patron Full Name
SYCO Patron ID
Estimated date of transaction

Crown Towers booking reference (if available)
Amount requested

Credit Card (e.g. China Union Pay, Amex etc.)

3. WM/MS to provide Andrew Cairns (AC) and Stephen Hancock (SH) with the above information and appropriate
approvals, (as per the schedule for Cage payout matrix) — AC/SH to advise teams as required

4. Processing the transaction
I. Sales staff/Mahogany Room Service Manager (MRSM) to notify Crown Towers Duty Manager at least 30 minutes prior to
the transaction
Il. Patron must be present for transaction with a credit card in their name and a matching valid passport
1ll. Crown Towers Duty Manager to take copy of patrons passport and raise charge on patrons room including amount
requested and credit card processing fee

China Union Pay 2.5%
American Express 2.5%
Diners Club 2.5%
Mastercard / Visa 2.5%

IV. Crown Towers Duty Manager to process credit card transaction for full amount (i.e. including credit card processing fee)

V. If transaction declined, reverse charge on the patron hotel room (no further action)

VI. If transaction approved, patron to sign credit card receipt

VII. Hotel to provide patron with copy of approved credit card transaction receipt and Opera invoice to present to Mahogany
Room (MR) cage staff

5. Upon presentation at the Cage of the approved credit card transaction receipt and Opera invoice, the Cage will
raise a cage payout voucher for the amount and charge Crown Towers via account - 112540 and department
code — 40085010

6. MR Cage will deposit the approved funds, (excluding credit card transaction fee) into patrons DAB account.

If you have any questions regarding this, please let me know.












