
          

    

               
 

 

               
                 

                
        

                 
        

                
        

                    
 

                
                  
         

                  
              

                  
 



2012 – took the deduction, went into the reports.  

Late 2017 – wilkie announcements. Post that reported ot the board, baryr Felstead asked what is 
there. Someone said bonus jackpots – a little unsure – what's this about? Then asked for minters 
advice. Glen ward said should have got it approved – but overriding question is whether winings 
anyway. 

And no clear definition on that.  

But he said think you're on unstable ground since didn't get it approved. 

AM: calculated on amount spent.  

XW: play – amounts = loyalty points = benefits.  

We got advice in 2018 from minters.  

Jason Cremona – now manager compliance and regulation. He was asking about it, said he was 
asked to look into it.  

AM: hence someone had spoken to him about it. 

XW: pete and michelle talked to him about it, then michelle spelled it out in an email. While avoiding 
being forthcoming initially, we then spelled it out. 

AM: back to 2012? 

XW: I think just said this is how we do it. 

June 4 2018.  

The issue that made it difficult – needed approval and didn't seek it. Approved by system change but 
questionable. And technical requirements doc – it allows for what we're doing now, that wa samnedd 
and approved by the commission in 2020, and covers what we are doing now. We advised them in 
2018. But as to 2012 – crown's gone out of its way to cheat tax – what do you think? Awkward 
conversation. 

Pete: I don't necessarily agree needed approval. Late [#] – went to system based process for takings. 
Revenue alculation clearly includes jackpots and redemption of loyalty points and then tax deduction. 
Not referenced in glen ward's legal advice – the only place for definition of bonus jackpots is in 1997 
tech requirements document. 

Needs external controller, ie external jackpots controller. Wasn't written by reference to loyalty points. 
That TRD needed approval for jackpot by commission. My view is not being issued by external 
controller, it's issued by management system. In mid 2012 the addition of new bonus jackpots 
included in technical requirements changed to the system.  

None of the things we were deducting in late 90s early 2000s were issued by external controller. It 
needed to be approved by system, but not vcglr separately. Post that have been clear and 
transparent on every level on deductions. In emails and monthly reporting. 

AM: any sense – why vcglr said thanks but nothing further needed. 

Pete: nothing. Since then clearly drafted it saying whole section on bonuses for players with specific 
examples, and no mention of approval. 

AMck: maybe just needed something on file – re what Cremona was asking for – maybe they just 
asked him to fill in the details as to spelling out technical details. 

AM: where they ask actual and potential misconduct – if legal advice received, and said not needed, 
this might fall into potential category.  

CRW.0000.0003.0896



                  
        

                
    

                  

 

                   
             

                   
      

              
           

                

               
     

                
        

               

                
               

     

       

            

                
      

            

                 

          

                

                
         

           

       

      

          



 


