


 

Internal Control Statement 
Cheque Cashing & Credit Facilities 
(Incorporating Debt Collection and the Discharge of Patron Debts) 
 

Cheque Cashing and Credit Facilities ICS 
Version 3.0 VCGR Approved 6 December 2011  2 
 

1 Core Principles 

The objectives and outcomes to be achieved by this Internal Control 
Statement are: 

1.1 To complement the provisions of s 68 Casino Control Act (1991) 
(Act) pertaining to the granting of credit (to persons not ordinarily 
residing in Australia) as part of a Premium Player or Junket 
arrangement entered into with Crown and the discharging, either 
wholly or partly, of patron debts. 

1.2 To ensure Crown remains free from criminal influence and exploitation 
through the application of effective processes and procedures for 
assessing the identity, credit worthiness and veracity of Crown patrons 
(international and domestic) applying for, and seeking to maintain 
cheque (CCF) or where applicable, credit facilities. 

1.3 To ensure that accurate files and details are recorded and securely 
maintained on all matters pertaining to patron CCF and credit facilities. 

2. Minimum Standards and Controls 

Minimum standards and controls are the minimum requirements for the 
achievement of the core principles outlined above. 

2.1 Application of structured processes for: 

2.1.1 The assessment and initial establishment of patron CCF and 
credit facility limits, the permanent / temporary (This Trip 
Only) increase of patron CCF and credit facility limits and the 
reinstatement of patron CCF and credit facility limits (following 
cancellation or suspension). 

2.1.2 The permanent decrease, cancellation (patron request) or 
suspension of patron CCF and credit facility limits. 

2.1.3 The assessment, initial establishment or increase of patron 
Restricted CCF and credit facility limits. 

2.1.4 The monitoring and follow up of patron indebtedness. 

2.1.5 The discharge, either wholly or partly, of patron debts.  

2.1 Use of independent external agencies / institutions for the conduct of 
patron credit worthiness checks in respect of patron CCF and credit 
facility limit applications (including the permanent increase or 
reinstatement of patron CCF and credit facility limits).  
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2.3 Segregation of incompatible duties 

2.3.1 Segregation of responsibility: 

(a) Between the assessment of patron CCF and credit 
facility limit applications (including the permanent 
increase or reinstatement of patron CCF and credit 
facility limits) and the approval of the above. (1) 

(b) Between the discharge, either wholly or partly, of 
patron debts and the approval of the above.  

2.3.2 Minimum two (2) employees required to approve: 

(a) The initial establishment, permanent / temporary 
(This Trip Only) increase or reinstatement of patron 
CCF and credit facility limits. 

(b) The initial establishment or subsequent increase of 
patron Restricted CCF and credit facility limits.  

2.4 Independent review and authorisation processes:  

2.4.1 Tiered approval of the initial establishment, permanent / 
temporary (This Trip Only) increase or reinstatement of patron 
CCF and credit facility limits.  

2.4.2 Tiered approval of the initial establishment or subsequent 
increase of patron Restricted CCF and credit facility limits.  

2.4.3 Independent approval of the discharge, either wholly or partly, 
of patron debts (subject to the approval of the Commission 
per 2.5 below).  

2.4.4 A copy of all extended repayment arrangements for the 
settlement (in full) of patron debts must be provided to 
Executive Management (as defined in the SOP). 

2.5 Structured levels of submission of information to the Commission for 
approval of the discharge of patron debts, either wholly or partly, by 
the Commission. 

2.6 Controlled and restricted access to patron CCF and credit facility 
electronic data (via tiered access to system functions). 
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2.7 Creation and maintenance of audit trails for the monitoring and 
recording of: 

2.7.1 The initial establishment, amendment, cancellation (patron 
request), suspension and / or reinstatement of patron CCF 
and credit facility limits. 

2.7.2 The monitoring and follow up of patron indebtedness.  

2.7.3 The discharge, either wholly or partly, of patron debts. 

2.8 Credit Department daily verification and monitoring of: 

2.8.1 Patron CCF and credit facility limit changes. 

2.8.2 Stop code placements and removals. 

2.9 Use of independent external debt collection agencies for the follow up 
of outstanding patron debts, as required.  

Notes 

1. Unless otherwise requested, approval of: 

 Temporary (This Trip Only) increase of patron CCF and credit facility limits.  

 The initial establishment or increase of patron Restricted CCF and credit facility limits is entirely 
at the discretion of the approved Crown authorities, having regard to patron history, patron 
identity etc.  No independent assessment processes are completed. 
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