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Discover the World 
of Crown 

From acclaimed restaurants and award-winning 
hotels, to world-class table games and endless 
entertainment, Crown Rewards helps you to 
discover the World of Crown - and be rewarded. 

Just show your Crown Rewards card when you pay 
and you could earn points, which you can redeem 
for Crown experiences like shopping, dining, table 
games, hotel stays and much more. 

J oining Crown Rewards is quic k, easy and free. 
Plus, you could start earning points straight away 
across Crown Melbourne and Crown Perth. 

It's simple to progress through the membership 
tiers, with each tier offering you new and exclusive 
privileges". 

Crown Rewards helps you discover 
more ... join today. 
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Join
It’s easy to join

There are many great reasons to join Crown Rewards. 
We’ve made the program simple to understand, 
from earning and redeeming points to progressing 
through our membership tiers. Plus, joining is quick, 
easy and free.

You can join in the following ways:
Full Membership

 • At any Crown Rewards desk

 •  With the help of a Crown Rewards staff 
member

Provisional Membership*

 •  By visiting the Crown Rewards website at 
crownmelbourne.com.au

 •  Via provisional membership cards available 
at selected Crown hotels, restaurants, bars 
and retail outlets

Join Crown Rewards today.

*Provisional members w ll need to visit a Crown Rewards desk to become a full member  
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Here·s how you can earn points today: 

e Dine at participating Crown 
Melbourne restaurants' 
$1 spend= 5 Crown Rewards points 

0 Pay tor purchases at parUclpatlng 
Crown Melboume bars and nlghtcklbs• 
$1 spend= 5 Crown Rewards points 

4i Stay at a Crown hotel 
$1 spend= 5 Crown Rewards points 

(!) Shop at Crown's parUclpaUng 
retall outlets' 
$1 spend= 5 Crown Rewards points 

-Play on table games> 
Points earned are based on game type, 
table minimum and time played 

0 Book and hold an event or 
conference at Crown Melbourne• 
$1 spend= 5 Crown Rewards points 

It's simple to earn points with Crown Rewards, 
just show your card when you pay. 
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You can use your points to: 

e Pay for your Crown bill at selected 
restaurants1 

- Pay for purchases at selected 
Crown bars and nightclubs1 

4j Pay for your Crown hotel rooms and 
services 

- Shop at Crown's retail precinct1 

@ Exchange for Table Play on table 
games2 

- Pay for your event or conference 
atCrown3 

e Buy Crown G~t cards and 
experiences at the Crown Rewards 
Hub 

100 Crown Rewards Points = $1 

It's easy lo use your points lo pay al Crown, 
just show your card. 
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Here's the number of Status Credits you need to 
progress to a new tier and discover a new set of 
benefits, or maintain a current tier; 

\ 
R EW/'. RDS 1 

MemberTier 

Sliver Tier 

Gold Tier 

Platinum Tier 

Black Tier 

5 
Status Cred Its' 

25 
Stalus Credits' 

100 
Status Credits' 

By Invitation Only 

With Crown Rewords, you'll access new and 
exciting benefits every time you move up 
the tiers. 
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Status Credits 
The way to discover a new 
membership tier 

Earning a Status Credit is simple. When you earn 
enough points, you're automatically awarded a 
Status Credit 

Status Credits allow you to discover a new 
Crown Rewards membership tier and a range 
of new privileges. 

Your Status Credits will be accumulated over the 
course of your six-month Membership Cycle. 
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Tobie Gomes 

500 Casino Points = 1 Status Credit' 

Hotels Restaurants ears Shopping E\lents & 
Conferences 

1,500 Lifestyle Points = 1 Status Credif 

Each lime you earn points with your Crown 
Rewards card you're one step closer lo a new 
tier and a range of new benefits. 
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Membership Cycle 
Your Crown Rewards membership is reviewed 
every six months on 1 Aprll and 1 October. 

Your membership tier is based on the number 
of Status Credits earned in the six months prior 
to these dates. 

If you join between renewal dates you can be 
upgraded to the next membership tier at arry time. 

Hem the Membership Cycle works: 

Earning Status Credits is simple. 
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Five Levels of Benefits 
Crown Rewards recognises you with new and 
exclusive benefi ts each time you move up to 
a new tier. 

Here's the range of benef~s at each membership tier. 

Benefits 
Free multi-le\-el perking' 

Free ent king• 

Free valet parking (The Mahogany Room valet entrance)~ 

Birthday offer· spestding wine and chocolates" 

Special offers and promotions 

Qown Aewal'ds pattnerstip oflersu 

Member pricing and oflersat selected restaur<¥"11S'' 

Spadiaoount'" 

Hotel diaoount" 

Hotel privleges ·hotel v.elcome gih 

Hotel privleges • free high speed W't.Fi 

Hotel privleges • ~reu registration 

Platinum Reward'' 

ExdusNe in..;tations toapecial events 

Free Premium Wi-Fi on casno Roort' 

CorrpimentSl'ybeverages from lhe dispensers on casino floor'• 

sstome r Oine-1 8CAO 

Pocess to VIP ser'w'ioes ine 

Dedicated hoe! 

Riverside Room eocess 

Qimplimentary ~eJooholic beverages 

Teak Fbom access 

Qimplimentary selected bevetages 

The M<:noga~ A:>om access 

Qimplimentary beYetages 

The M<:noga~ Fbom salon access 
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1.  For participating outlets please visit crownmelbourne.com.au/
crownrewards

2.  Points earning and redemption on rated table games only available to 
fu l members of Crown Rewards (not provisional members) and who are 
not excluded or prohibited from the casino or the Crown Entertainment 
Complex for any reason. 

3.  Points can be earned on food and beverage for events and conference 
bookings. Not app icable on cash bar sales with Crown function rooms. 
See event and conference agreement for more information.

4.  Table games Table Play is subject to other Terms and Conditions as set 
out in the Crown Rewards Rules. Table Play is only available to full Crown 
Rewards members (not provisional members) and who are not exc uded 
or prohibited from the casino or the Crown Enterta nment Complex for 
any reason. Table Play redempt ons on a VIK (Voucher Issuance Kiosk) 
are only available to members who have been issued with a PIN. Every $5 
worth of Crown Rewards points redeemed for Table Play will result in 500 
points be ng automatically deducted from a member’s po nts balance. 
Once points have been exchanged for Table Play the transaction cannot 
be reversed. The minimum amount of Crown Rewards points a member 
can redeem for Table Play is 2,500 ($25). The maximum amount of Crown 
Rewards points a member can redeem for Table Play is determined by 

each individual membership tier. Please see any Crown Rewards desk for 
details. Crown Rewards points earned on gaming machines cannot be 
redeemed for Table Play, but a l other Crown Rewards points can be.

5.  Not ava lable on fully automated table games, semi-automated table 
games, poker tables, some table games during trial periods and during 
tournaments. Visit a Crown Rewards desk for details.

6.  A “Day” is defi ned as a 24 hour period commencing at 6.00am and ending 
at 6.00am on the fol owing day.

7.  M n mum Status Credits required for tier status. Status Credits must 
be earned within the six month Membersh p Cycle. Members wi l be 
real ocated to the appropriate tier f a member does not meet the 
m n mum entry level requ rements of their current tier level at the end 
of the Membersh p Cycle of six months.

8.  Parking at Crown under this offer is subject to car park Terms and 
Conditions (which are displayed at Crown car park entrances) and to the 
availab lity of car park spaces. Not ava lable for basement or valet parking.

9.  Parking at Crown under this offer is subject to car park Terms and 
Conditions (which are displayed at Crown car park entrances) and to the 
availab lity of car park spaces. Not ava lable for valet parking.

Terms and Conditions:
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Terms and Conditions cont: 
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