Contact Us

Have a question? We're here to help.
Contact us on the Crown Rewards hotline:
1300 8 CROWN

CROWN

@@ responsiblegaming
Lo
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Crown Resorts App

Download the free Crown Resorts App to:

« View promotions and special offers just for you

« Book Crown hotels, restaurants and events
on the go

« View your account information, including
your points and Status Credit balance.

Download the Crown Resorts App
for free at the App Store today.

Parking at Crown

Parking benefits at each membership tier:®

Member tier: Earn 25 Casino points or
spend $50 at a Crown hotel, restaurant or
other participating outlets to receive free
24 hour multi-level parking on same visit.

Silver tier: Earn one point to receive free
24 hour multi-level parking on same visit.

Gold tier: Receive free basement and
multi-level parking.

Platinum and Black tier: Receive free
valet parking, via The Mahogany Room
valet entrance, and free basement and
multi-level parking.

Points Transfer

If you are planning a trip to Crown Melbourne
or Crown Perth you can transfer your points
easily between the two properties to make the
most of your points.

Simply visit a VIK and select the “Transfer My
Points’ button then follow the instructions

on screen.

Your points transfer may take up to 24 hours
to process.

Take your points with you wherever you go.

Terms & Conditions

1. Points earning and redzmption on casino games only available to full
members of Crown Rewards (not provizional members). Subject to the
Crown Rewards Rules, Program Brochure and Non Qualifying Activity Policy.
Melbaurne only: Points earning and redemption on gaming machines only
available to full members wha have agreed to receive and have viewed their
Player Activity Staternent within a 12 month period and who have been
issued witha PIN.

2. For participating cutlets please visit crownmelbourne.com.au/crowrrewards
or crownperth.com.aw/crownrewards

3. Crown Gift cards can only be purchased using points on the Crown
Rewards Hub.

4. Minirmum Status Credits required for tier status. Status Credits must
be earned within the six-month Membership Cycle. Members will be
redlocated to the appropriate tier if a member does not meet the
minirmum entry level requirements of their current tier level at the end
of the Membership Cycle of six months. Crown Perth Pearl Room access
is available to Gold, Platirum and Black tier members who have received
Status Credits through earring Casina points and is by invitation
and application.

5. Parking at Crown under thie offer is subjectto car park Terms and Conditions
{which are displayed at Crown car park entranczs) and to the availabil ity of
car park spaces. Credit card entries not eligible for fre2 parking. 24 hour free
parking commences at time of car park entry, normal car perk rates apply
after 24 hours. Valet parking is subject to the availability of car park spaces
at The Mahogany Room valet entrance only. Charges apply for valet parking
at alternative car perks offering valet parking.
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