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3 mins What is Responsible Gaming/Gambling Harm PowerPoint Slide 7
Learning Outcomes:
= Describe Responsible Gaming
= Describe Gambling Harm
Discussion:
Explain how Crown responds to each definition
3 mins The Responsible Gaming Message PowerPoint Slide 8
Learning Outcomes:
= The link between Harm Minimisation and the RG Message
Discussion:
= Explain the three elements of the RG Message
5 mins RGC PowerPoint Slides 9 to 16
Learning Outcomes:
= Know Crown’s RG programs; in particular Self Exclusion,
Revocation and voluntary pre-commitment
= |dentify and understand the roles of key RG staff, especially
the RGAs
= Customer interaction and RG matters
=  Know the availability of the RGC
Discussion:
= Inquire about participants’ experience of the RGC and
programs
= |nvite discussion on the coordinated process of customer
interaction for RG matters and ask for feedback
=  Provide relevant feedback from RG
3 mins Data Analytics & CCTV PowerPoint Slide 17
Learning Outcomes:
=  Describing the RG Data Analytics tool
= Understand how we can identify banned patrons through
Crowns facial recognition system, Neoface
Discussion:
=  Explain the development of Crown Model and its use
=  Explain the use of Crowns facial recognition system Neoface
3 mins Play Periods PowerPoint Slide 18

Learning Outcomes:
=  Know the processes in relation to Play Periods
= How to have conversations in relation to breaks

Discussion:
= Ask for participants’ feedback with regard to their own
experiences
= |Invite questions about the examples
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3 mins Brochures, Signage & Advertising PowerPoint Slide 19
Learning Outcomes:
= Describing availability of RG brochures (some pictured)
=  Know where we promote and advertise RG Signage
Discussion:
= Explain the locations of where RG brochures are readily
available
= Increase knowledge of RG signage locations around the
complex
5 mins Code of Conduct PowerPoint Slides 20 to 23
Learning Outcomes:
=  Genesis of the Code of Conduct
= Provisions of the Code of Conduct
= How itisimplemented at Crown
=  Legal obligations and compliance
=  Knowledge of financial transactions and cash facilities
Discussion:
= Do the participants know the processes to follow to ensure
compliance with the Code of Conduct
= Invite questions and feedback on experiences with the Code
of Conduct
3 mins Odds of Winning PowerPoint Slide 24
Learning Outcomes:
=  Know the Player Information Displays
=  Awareness of how to access information on Electronic Gaming
Machines and where brochures are located
Discussion:
= Ask for participants’ feedback with regard to their own
experiences
= |nvite questions about the examples
3 mins Mythical Thinking PowerPoint Slides 25 to 32

Learning Outcomes:
= Know the concept of Mythical Thinking in relation to gambling
=  Awareness of the potential trajectory

Discussion:
= Ask for participants’ feedback with regard to their own
experiences
= |Invite questions about the examples
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5 mins Observable Signs PowerPoint Slides 33 to 37
Learning Outcomes:
= Know the behavioural indicators that are potentially linked to
problem gambling
= Awareness of research in the field of problem gambling
= Understand the different obligation for a Customer Service
Attendant, Gaming Machines
Discussion:
= Ask for participants’ feedback with regard to their own
experiences
= |Invite questions about the examples
3 mins Your Role PowerPoint Slides 38 to 42
Learning Outcomes:
= Understand the nexus between business units and RG and the
importance of working together
= Supporting staff with RG responsibilities
= Understanding your role in high level interventions
= Detailed knowledge of the Self Exclusion process
=  Dealing with challenging customer behaviours
Discussion:
= Understanding leads to compliance, exceeding obligations,
best practice and good reputation
3 mins Self Care PowerPoint Slide 43
Learning Outcomes:
= Understand help services available to self and employees
Discussion:
= Participants’ understanding of referral and other options
available
3 mins Recap PowerPoint Slide 44
Learning outcomes:
= Reinforce key messages and responsibilities from the session
Discussion:
=  Recap the session, check for further questions/discussion
3 mins Scenarios and Assessment PowerPoint Slide 45
Discussion:
=  Facilitator to run through a list of scenarios with the group
= Assessment through group discussion
3 mins Questions PowerPoint Slide 46
Discussion:

= Facilitator to address any questions from the group
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