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Facilitate information sessions to internal Facilitated information sessions delivered
and external stakeholders as subject professionally with relevant documentation
matter experts, at times solely or with completed accurately
RGPs and/or management; both on and Participation in Gambling Harm Awareness
off site Week activities
Deliver operational training and coaching Completion of new RGA training, coaching
to new RGAs and completion of relevant documentation
Proactively provide a visible presence Feedback from internal and external
throughout the Crown complex with a stakeholders
focus on the casino floor, gaming product Attendance at briefings and musters
portfolio and staff network recorded and feedback and ideas provided
Promote the RGC to both internal and Recommendations prepared accurately
L external stakeholders and in a timely manner
Communication 25% Contribute to building relationships with Accurate and timely records completed
and Influence these stakeholders positively and and maintained using required systems
professionally and registers and in accordance with the
Attend gaming briefings and musters as VCGLR requirements
per the established processes and timing Annual and ongoing performance
and share knowledge with the rest of the management
team
Recommend service escalation or
sanctions for customers based on internal
guidelines and taking into account
information that may impact the customer
or Crown
Maintain strict levels of confidentiality with
all stakeholders
Monitor Responsible Gaming research and Research and review recommendations
offer recommendations for adaptation to made
RGC, Responsible Gaming Department Responsible Gaming service and program
and/or Crown improvements made
Responsible for the ongoing development Policies and procedures reviewed and
of industry knowledge and updated
recommendations for implementation of Professional behaviours are consistently in
services and programs line with briefed expectations
Strategic and Assist the RGOM with the development, Other projects completed as required
teg review and update of department policies Record of attendance at briefings and
Business 20% and procedures musters
Planning Position all behaviour and decisions in the Appropriate professional behaviours
context of broad organisational strategy displayed
Reduce exposure to risk, both material Material and reputational risks identified
and reputational and mitigated
Assist with management of Responsible Budget is adhered to
Gaming budget through efficient use of Annual and ongoing performance
RGC resources management
Complete other projects as identified and
required
Issue Self-Exclusion Orders as requested Self-Exclusion Orders issued accurately
by customers as per the Power of Attorney and in accordance with determined
granted by Crown processes and the Casino Control Act
Preparation of customer files for 1991 (Vic)
Compliance/VCGLR Customer files prepared accurately and in
Advise on and ensure Crown’s a timely manner
commitment to and compliance with the Completion of training
Code as a subject matter expert by Contribution in Self-Exclusion Revocation
providing information and guidance to meetings
internal and external customers on the Crisis incidents attended and completed
Crown contept of the Cod(-?- ) according to procedure
Contribute and assist with the Self- Corporate Crisis Management Centre
Procedural 15% Exclusion Revocation process and provide mock-set up completed and participation
Compliance further insight based on interactions with as required
the customer Annual and ongoing performance
Resolve and attend to incidents where management
young children have been located without
a parent or guardian and escalate or report
where necessary
Resolve and attend incidents where a
customer may be a suicide risk and
escalate or report where necessary
Set up Corporate Crisis Management
Centre as directed
) 5% Ensure compliance_ with and a_d_herence to Compliance training completed and up to
Compliance all relevant legislation and policies and date.
procedures in relation to Responsible Compliance matters actioned and followed
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Organisational Chart

Next level of supervision

Immediate level of
supervision

Other roles reporting to
immediate supervisor

Direct reports (role x no.)
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Group General
Manager Responsible
Gaming

Respons ble Gaming
Operations Manager
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Respons ble Gaming
Office Coordinator

Respons ble Gaming
Advisor
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