SUB.0007.0010.0002

To the Royal Commission

| am a teacher with knowledge and experience in teaching both children and adults with
disabilities. | specialise in behaviour problems.

Also, | spent 4 years working with the Office of the Public Advocate with people with
psychiatric disabilities on a volunteer basis, as a Community Visitor, drafting reports for the
Government on the care of residents in Supported Residential Settings. | have also studied
and passed 8 subjects for a Certificate IV in Mental Health and AOD.

The casino needs to have appropriate policies and procedures on the exclusion of its
members, and these should not discriminate based on a disability.

They also need to have policies and procedures on disabilities and train staff not to
discriminate based on a disability. Furthermore, they need policies about sexual
harassment, harassment, and bullying patrons.

Confidential

July, | was giving a WOL (withdrawal of licence ) by Crown, when | made
a complaint about harassment by a croupier in the Teak room.

First of all el from the Mahogany room, assured me that the croupier would be held
accountable for his behaviour and said | would be issued with a $100 dinner voucher as a
good will gesture which | accepted.

Confidential

Shortly thereafter, in my opinion, | was harassed in the Mahogany room by
Casino Operations Manager, who spoke with me, and he had responsible gaming employees
and at least 5 other people speak to me to obtain information from me to have me excluded
from the premises.

| was interrogated by from Responsible gaming on my way to play the machines, | told the
responsible gaming representative that | like to visit Crown as | am socially isolated at home
by myself, and | have suffered anxiety from my accident and a head on car collision last year
for which | sustained a neck and back injury.

The Withdrawal of License was given on the basis that | am taking painkillers for an injury
sustained in my workplace nearly two years ago. | also had an invasive hand operation 2
months ago and | am disabled and unable to use my left hand. | have now developed Carpal
Tunnel on my right hand.
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On another occasion, | wanted to change my hotel reservation 2 weeks ago from the
Metropol to the Promenade as the casino floor was shut due to COVID and | couldn’t get
from the Metropol to Silks for dinner, followed by my invitation to the Mahogany room to
play the pokies, as | have a chronic back injury.

After phoning back on numerous occasions, the night before my hotel and dinner

Confidential

experience, to alter the booking, | finally was connected to at the Crown Metropol
Hotel, who simply changed the booking for me from the Metropol to the Crown Promenade
Hotel, so | could walk across the road to my dinner appointment and play the pokies
afterwards in the Mahogany room.

When | rang Crown on “uly, about the reasons for the WOL, | was told by i
in Responsible Gaming that it was because | was taking pain killers and the fact that | made
numerous calls to Crown concerning my hotel booking.

They have no policies and procedures in place to cater for people with disabilities.

| believe the reason why responsible gaming have approached me on numerous occasions,
is because they want to show the Royal Commission that they are talking to previously
excluded or banned members in an effort to show that they are being responsible.

The last time | made a complaint about sexual harassment from a patron, who wanted to go
to my car and pay me money to give me a massage, responsible gaming members
interrogated me on that occasion too, in the Teak room, about two months ago.

Whenever you make a complaint, they send RG attendants over.
These are not fair and equitable responsible gaming practices.

| am taking my complaint to the Equal Opportunities Commission.

| am prepared to appear as a witness for the Royal Commission to vouch that Crowns
current practices are improper, unprofessional, and lack proper guidelines, policies,
procedures and codes of conduct.

Apparently, | have been banned indefinitely until | am ‘well’.
The Withdrawal of License (for Welfare reasons) was given to me verbally onWG/Zl.
Itis noww7/21 and | still have not received written notification. | contacted the legal

department 3 days ago and they still have not contacted me back.

| do not have any observable problem behaviours which would indicate that | am at risk of
harm from gambling, so there is no proper justification for the WOL for welfare reasons.












