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CA showed MF a document behind tab 2

11 The document is an advice from MF in relation to CUP, which referred to the 50m rule
in sections 81AA and 81AAA of the Act. Looking at the advice afresh, MF agreed that
the CUP process seemed to be directed at compliance with section 68(8), not the 50m
rule in ss 80AA and 80AAA.

12 MF made the following points in relation to her interpretation of section 68:
(a) Section 68(2) says the casino operator can’t offer credit. It doesn’t prohibit the
casino from facilitating the provision of credit from a banking system, for

example via an EFTPOS machine located at the casino or hotel.

(b) Anyone could withdraw cash at the hotel (on a credit or debit card), regardless
of whether they were international patrons, without breaching section 68.

(c) Cash advances within the casino could only be to international patrons.

(d) MF was not aware that the CUP process operated on debit cards at all, “but
sub-section 8 says that you can do it".

13 MF noted that in the current environment, Crown would not take that approach to the
legislation.
14 MF drew a distinction between: 1) buying chips on credit at the cage; and 2) making a

cash withdrawal, which could not happen on the gaming floor.
CA showed MF a document behind tab 9

15 The document is an email from Duty Manager Matt Sanders dated 6 September,
enquiring as to the correct procedure for the CUP process. MF said she vaguely
remembered the email, but not the reference in the email to the Cage.

16 When asked why the process was moved to the hotel, MF said she remembered
something to do with measurements meaning they should use the hotel terminals for
withdrawals. She suggested that it was not feasible to complete the transaction at the
hotel desk because the security arrangements were not adequate to allow handing over
of large sums of cash there.

17 MF did not remember anything relating to NAB or CBA terms and conditions for
EFTPOS terminals.

18 MF noted that compliance with laws of foreign jurisdictions was not specifically part of
her program, but in general Compliance would try to comply with the spirit of the law
and not breach the laws of foreign countries.
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