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Thursday, June 3, 2021 at 07:45:58 Australian Eastern Standard Time

Subject: Qantas missing points claim
Date: Thursday, 1 September 2016 at 12:55:47 pm Australian Eastern Standard Time

From: Qantas Frequent Flyer

To: Personal p
bEEPersonal |

Your claim for missing points on 1 September 2016 has been submitted.

Frequent Flyer number: I UEIR
Flight details:
EK403/19 August 2016 Auckland/Melbourne

Your claim should be processed within 3 working days for Qantas flights and 28 working days for Qantas partner
airlines. Once processed, you will not receive an e-mail - Your Activity will be updated online.

You do not need to reply to this e-mail. If you have not used this service and believe your details may have been
accessed without your knowledge, click on 'Reply To' and include your member number, name and details.

Yours sincerely, _
The Qantas Frequent Flyer Team
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This e-mail is intended only to be read or used by the addressee. It is confidential and may contain legally
privileged information. If you are not the addressee indicated in this message (or responsible for delivery of the
message to such person), you may not copy or deliver this message to anyone, and you should destroy this
message and kindly notify the sender by reply e-mail. Confidentiality and legal privilege are not waived or lost by
reason of mistaken delivery to you.

Qantas Airways Limited ABN 16 009 661 901

Visit Qantas online at http://qantas.com
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