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Hi Sonja,

Please find attached the urgently requested, hastily compiled but well-considered document that
sets out all the areas for improvement in the gaming side of the Crown business in the quest to
achieve best practice.

Delivered 30 minutes late but well worth every minute...

Rowan

Rowan Cameron
. General Manager Responsible Gaming - Crown Sydney

A: The Bond, Level 2, 30-34 Hickson Road, Sydney 2000

: crownsyaney.com.au

 responsiblegaming
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Gambler's/Gambling Help 1800 858 858
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