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title changed from Responsible Gaming to

on Compass has moved
Responsible Gambling

RESPONSIBLE GAMING

CROWN EMPLOYEE BENEFITS 6‘;‘ "

T

ReVised: v13 04/06/2019 — Heading & Compass
title changed from Responsible Gaming to
Responsible Gambling

Slide 3 it
RESPONSIBLE GAMING S RESPONSIBLE GAMING o

L

RESPONSIBLE GAMING
STAY 1IN CONTROL
Cimpn Basporiibin Cioming Support Cone: 160G 801 075
Ciamitied’s Helpy. 1800 858 858

RESPONSIBLE GAMIMG DEPARTMENT

FRERNGA
ARRDA&H

Revised: v9 17/11/2017 - Additional slide added
for RSG department on Compass
slide and replaced with RSG webpage from

Revised: v10 04/01/2018 — Removal of Compass
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crownmelbourne.com.au

RESPONSIBLE GAMBLING W

GAMI
STAY IN CONTROL
Crown Reaponstie Coming Suppor Cense: 1800 BO) 092
Gombirs Halp: 1800 858 858

10 |4 [5 jo I8,

)
Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

RESPONSIBLE GAMING

CROWN

) B
RESPONSIBIE GAMING
STAY IN CONTROL
Cicwn Basgonubla Caming Suppon Centa: 1800 801 098
Coribiers Halp: 1800 358 838

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling
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Slide 4

RESPONSIBLE GAMING

CROWN

Casino Control Act 1991 (Vic) and Gambling Regulation Act 2003 Vic)
Ensuring gaming is conducted:

«  honestly;

free from eriminal influence;

*  to foster responsible gambling; and

for the promotion of tourism, employment, and economic development.

Liquar Control Reform Act 1998 [Vic)

* Responsible Service of Aleahol

Regulated by the Victorian Commission for Gambling and Liquor Regulation (VCGLR)

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

Casina Contral Act 1991 (Vic) and Gambling Regulation Act 2003 (Vic)
Ensuring gaming is conducted:
honestly;

= free from criminal influence;

to faster responsible gambling; and

= forthe of tourism, and

Liguor Control Reform Act 1998 (Vic)
Responsible Service of Alcohol

Regulated by the Victorian Commission for Gambling and Liguor Regulation (VCGLR)

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

RESPONSIBLE GAMING

Casing Control Act 1991 (Vic) and Gambling Regulation Act 2003 [Vic)
Ensuring gaming is conducted:
*  haonestly;

free frem criminal influence;

= tofoster responsible gambling: and

for the ion of tourism,

Liquor Control Reform Act 1998 (Vic)
= Responsible Service of Alcohol

Regulated by the Victorian C ission for ing and Liquor Reg:

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

; No change

CROWHN

CROWN
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RESPONSIBLE GAMING

CROWN

sy i

g occurs in a regulated envi where the
potential for harm associated with gambling is minimised and people
make informed decisions about their participation in gambling.
Responsible gambling occurs as a result of the collective actions and

shared hip by individuals, ¢ ities, the industry

and Government to achieve outcomes that are socially responsible and

responsive to community concerns.*

* Gesenisnd A nip spprasch. Faleusey.

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

CROWHN

p E ing occursina d il t where the

potential for harm associated with gambling is minimised and people
make informed decisions about their participation in gambling.

Responsible gambling occurs as a result of the collective actions and

shared hip by individual: ities, the ing industry

and Government to achieve outcomes that are socially responsible and

responsive to community concerns.®

* Gusandand 12003]. s h. Fabru

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

RESPONSIBLE GAMING

CROWN

P occursinar lated t where the

potential for harm associated with gambling is minimised and people
make informed decisions about their participation in gambling.

Responsible gambling occurs as a result of the collective actions and

shared hip by individuals, c ities, the gambling industry
and Government to achieve outcomes that are socially responsible and
ponsive to i -
* Ousenaland (f wratagy! Fabruary.

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

No change
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RESPONSIBLE GAMING b4 RESPONSIBLE GAMBLING cﬁ:“

Responsible Gaming Centre (RGC) Responsible Gambling Centre [RGC)

*  Launched in 2002, 3 world first *  Launched in 2002, a world first

= Onsite support service for Crown customers (and their family and friends) whe *  Onsite support service for Crown customers (and their family and friends) who

may be experiencing problems with their gambling behaviours may be experiencing problems with their gambling behaviours

= Operates 24 hours a day, 7 days a week * Operates 24 hours a day, 7 days a week

Location - Level B, underneath main Food Court and above the Poker Room Location - Level B1, underneath main Food Court and above the Poker Room

v7 10/11/2016 Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

RESPONSIBLE GAMING

CROWN

Responsible Gaming Centre [RGC)
*  Launched in 2002, a world first

= Onsite support service for Crown customers (and their family and friends) whe
may be expariencing problems with their gambling behaviours

= Operates 24 hours a day, 7 days a week

Location - Level B1, undernaath main Food Court and above the Poker Room

Revised: v13 04/06/2019 — Heading & titles
changed from Responsible Gaming to Responsible
Gambling
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No change

Slide 7 : _
RESPONSIBLE GAMING S 4 RESPONSIBLE GAMING B RESPONSIBLE GAMBLING e

CROWN

Revised: v8 09/06/2017 - RSG location photos

v7 10/11/2016 updated Revised: vll.a 10/05/2019 — Heading and titles

changed from Responsible Gaming to Responsible
Gambling & RGSC (Responsible Gaming Support
Centre) to RGC (Responsible Gambling Centre)

RESPONSIBLE GAMING cﬁ,

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling
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RESPONSIBLE GAMING

CROWN

Responsible Gaming Staff
+  Responsible Gaming Lialson Officers (RGLOs)
*  Responsible Gaming Psychologists

* Responsible Gaming Management

Programs

+ Self-Exclusion fon, gambling

« YourPlay [voluntary time and spend limits)

* Player Activity Statements

+  Referral to Support Services - i.e. Gambler's Help
*  Counselling

- Chaplaincy Support Service

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

CROWMN

Responsible Gambling Staff
* Responsible Gambling Advisors (RGAs)
*  Respensible Gambling Psychelogists

+  Responsible Gambling Management

Programs

*  Cross Property Self-Exclusion [including revocation, gambling resumption)
*  YourPlay [voluntary time and spend limits)

*  Player Activity Statements

+  Reforral to Support Services = Lo, Gambler's Help

+  Counselling

= Chaplaincy Support Service

Revised: vll.a 10/05/2019 — Heading changed

from Responsible Gaming to Responsible Gambling

& Self Exclusion changed to ‘Cross Property self
exclusion’

RESPONSIBLE GAMING

Responsible Gaming Staff
= Responsible Gaming Advisors (RGAs)
*  Responsible Gaming Psychologists

*  Responsible Gaming Management

Programs

*  Cross Property Self-Exclusion (including gambling
= YourPlay [voluntary time and spend Hmits)

= Player Activity Statements

*  Referral to Suppert Services - Le. Gambler's Help

- Counselling

+ Chaplaincy Support Service

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling & all

words mentioning gambling changed to gaming

No change
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Slide 9

RESPONSIBLE GAMING

CROWN

RESPOMSIBLE GAMING
STAY IM COMTROL
Crown Responsible Gaming Support Conve: 1800 801 098
Gomblers Help: 1800 858 858

Crown's Recponsible Gambling Message

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

CROWHN

' B
RESPOMSIBLE GAMING
STAY IN CONTROL
Crown Responsibie Gaming Suppert Cente: 1800 801 098
Gombiers Help: 1800 858 858

Crown's Responsible Gambling Message

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

RESPONSIBLE GAMING

CROWN

e
RESPOMSIBLE GAMING
STAY IN CONTROL
Crown Responsible Gaming Support Cenve: 1800 801 098
Gomblers Help: 1800 858 B5B

Crown's Responsible Gambling Message

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

RESPONSIBLE GAMING

resy

AWARENES

Gambler's/Ga
Responsible G

Crown's Resy

Revised: v14 27/06/20
logo changed
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Slide 10 . No change
RESPONSIBLE GAMING 4 RESPONSIBLE GAMING b4 RESPONSIBLE GAMING

CROWN CROWHN

Davidson Trahaire Corpsych Davidson Trahaire Corpsych

Benestar W

Be your best you

» Assistance Program Employer Assistance Program

ential & free service A confidential & free service

e Gambler's
= Hel
B0 858 854

™\ Gambler's
S Hel

B0 858858

gamblershelp.com.au

N Gambler's
N Hel,

1800 858858

gamblershelp.com.au

gamblershelp.com.au

Revised: v10 17/11/2017 — Team photo update Revised: v11 24/10/2018 — Team photo change &
EAP provider changed from Davidson Trahaire
v7 10/11/2016 Corpsych to Benestar

RESPONSIBLE GAMBLING

CROWN

Benestar w

B8 yOur DSt you

N\ Gambler's
. Hel

1BO0 858858

gamblershelp.com.au

Revised: vl1l.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling
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RESPONSIBLE GAMING

CROWN

Benestar W

Boyour best you

"‘( Gambler’s
: Help

1800 B58 858
gamblershelp.com.au

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

Slide 11

RESPONSIBLE GAMING

CROWN

Responsible Gambling Code of Conduct

+  Crown's commitment to responsible gaming practices and it obligations
*  Includes cbligations for all employees

*  Must be supplied upon request

*  Awadlable in eight languages

Available at:

»  Responsible Gaming Support Centre

* By contacting a Respensible Gaming Liaison Officer
*  Crown Rewards desks

= Crown Melbourne website and Intranet (Compass)
*  Brochure stands near Cashler locations

= Casino floor entrances

v7 10/11/2016

No change

RESPONSIBLE GAMBLING il
Responsible Gambling Code of Conduct

+  Crown's commitment to responsible gambling practices and its obligations

*  Includes abligations for all employees

*  Must be supplied upen request

+  Avallable in elght languages

Avallable at:

+  Responsible Gambling Centre

* By contacting a Responsible Gambling Advisor

+  Crown Rewards desks

= Crown Melbourne website and Intranet (Compass)
+  Brochure stands near Cashber locations

*  Casin flecr entrances

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling
& all words mentioning gaming changed to
gambling. Job title for contact is changed from
Responsible gaming liason officer to Responsible
Gambling Advisor

No change
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RESPONSIBLE GAMING

CROWHN

Responsible Gambling Code of Conduct

*  Crown's commitment to responsible gambling practices and Its obligations
Includes abligations for all employees

+ Must be supplied upon request

*  Awailable In elght languages

Available at:

*  Responsible Gaming Cntre

+ By contacting a Responsible Gaming Advisor

*  Crown Rewards desks

*  Crown Melbourne website and Intranet (Compass)
*  Brochure stands near Cachler locations

*  Casine floor entrances

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

Slide 12

RESPONSIBLE GAMING

CROWN

Observable Signs

Observable Signs occur in context and are seen or reported behaviours, or patterns of
behaviours, displayed by customers that may indicate potential problems with
gambling. Usually more than one is displayed to indicate a potential problem with

gambling.

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

CROWN

‘Observable Signs

Observable Signs eccur in context and are seen or reported behaviours, or patterns of
behaviours, displayed by customers that may indicate potential problems with
gambling, Usually mare than one is displayed to indicate a potential problem with
gambling.

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

No change
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RESPONSIBLE GAMING

CROWN

Observable Signs

Observable Signs occur in context and are seen or reported behaviours, or patterns of
behaviours, displayed by customers that may indicate potential problems with
gambling. Usually mare than one is displayed to indicate a potential problem with
gambling.

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

Slide 13

RESPONSIBLE GAMING

CROWHN

= Self-disclosure of a problem with gambling or request to self-exclude
Requests for assistance from family and/or friends concerned about an individual's
gambling behaviour

= children left unattended whilst parent/guardian gambles
Gets angry while gambling or shows signs of distress during or after gambling

*  Often gambles for leng periods without a break
Witnessed or heard that a customer was trying to borrow money for gambling

= Signifi decline in persenal ing or

* Observed conflict over gambling between family members or friends

*  Unrealistic remarks about gambling

* Complains to staff about losing or blames the casino or gambling product for losing
Secretive or embarrassed about being at the casino or stays on to gamble when friends
leave the venue

+  Gambles without macting to what is going on around him/her and avoids contact or
conversation with others
Frequent visits to the ATM

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

CROWN

Self-disclosure of a problem with gambling or request to sell-exclude

Requests for assistance from family and/for friends concerned about an individual's
gambling behaviour

Children left unattended whilst parent/guardian gambles

Gets angry while gambling or shows signs of distress during or after gambling

Often gambles for long periods without a break

Witnessed or heard that a customer was trying to borrow money for gambling
Significant decline in personal grooming or appearance

*  Observed conflict over gambling between family members or friends

Unrealistic remarks about gambling

Complains to staff about losing or blames the casino or gambling product for losing
Secretive or embarrassed about being at the casino or stays on to gamble when friends
leave the venue

Gambles without reacting to what is going on around him/her and avoids contact or
conversation with athers

Frequent visits to the ATM

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

No change
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RESPONSIBLE GAMING

CROWN

= Self-disclosure of a problem with gambling o request to self-exclude

= Requests for assistance from family and for friends concerned about an individual's
gambling behaviour

*  Children left unattended whilst parent/guardian gambles

*  Gets angry while gambling or shaws signs of distress during or after gambling

+  Dftan gambles for long periods without a braak

*  Witnessed or heard that a customer was trying to borrow money for gambling

*  Significant decling in personal grooming or appearance

*  Dbserved conflict over gambling between family members or friends

*  Unrealistic remarks about gambling

= Complains to staff about lasing or blames the casing or gambling product for losing

*  Secretive or embarrassed about being at the casino or stays on to gamble when friends
leave the venue

+  Gambles without reacting Lo what is going on around him her and avoids contact or
conversation with others

= Frequent visits to the ATM

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling

Slide 14

RESPONSIBLE GAMING

CROWN

Your Rasponsibility

Customers displaying these types of behaviours must be referred to a RGLO directly or

wia your supervicor/manager,

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

CROWHN
Your Responsibility
fe isplaying these types of must be referred to the RGC/RGA

directly or via your supervisor/manager.

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling
& Job title changed from RGLO to RGC/RGA

No change
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RESPONSIBLE GAMING

CROWN

Your Responsibility
Customers displaying these types of behaviours must be referred to the RGC/RGA
directly or via your supervisor/manager.

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling &
Job title changed from RGLO to RGC/RGA

Slide 15

RESPONSIBLE GAMING b
Assessment
1. What s Crown's Resporaible Gambling message?
2. Name at least locatsans where you can di [l of the Code.
3. Where can you access the Code In Langusges other than English?
4. Name at least oftered at th ng Suppart Centre (RGSC).
s Officers [RGLOs) lable to
d referral. What times are they

6. Whist b the nsme of the Employes Assistancs Program st Crown?
7. Observable Signs are seen or reported behaviours or patterns of behaviours which are potential

Indic b b problems with thelr g behaviours. Name at least

five of these.
8. What Is the process to follow showld you observe a customer displaying any of the Observable Signs?

v7 10/11/2016

No change

RESPONSIBLE GAMBLING e

Assessment

1. What is Crown's Responsible Gambling message?

2. Name at leant two locations where you can direct customers to a copy of the Code,

3. Where can you sccess the Code in Languages athes than English?

4. Mame at least two sevvices oered st the Responsible Gembling Centre [RGC).

s visiars (RGAS) rrrTpr— and
referral. What times are they svailsble?

6. What is th ey ram at Crown?

7. Quservable Signs are seen or reported behaviours or pamerns of behaviours which are potential
Indicators that a w weith their g . ., Name at least
five of thess.

-

. What s the process to follow should you chierve & cuntomer displaying sy of the Gbiervable Sigm?

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling
& all words relating to gaming changed to gambling

RESPONSIBLE GAMING

Assessment

1. WhatIs Crown's Responsible Gaming mess
Mame at least two locations where you can
. Where can you access the Code in Languag
Narme at least two services offered at the R

P ]

. Responsible Gaming Advisors (RGAs) are a
referral. What times are they available?

B.  Where is the Responsible Gaming Centre lo

7. Obssrvable Signs are seen or reported behs

Indicators that a person may be experiencis

five of these.

B, What Is the process to follow should you ol

Revised: v17 01/11/20
‘what is the name of t}
program?’ to ‘Where i
Centre located?’
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RESPONSIBLE GAMING

CROWN

Astessment

. What it Crown's Respendible Gambling mesiage?

1
2. Name at beast twe locat hare di e 8 copy of the Code.
3. Where can you acceds the Code in Languages other than English?

4 Mame at beast Hered at the ng Contre [RGC).

5 g are , and p

redorral. What times are they available?

"

. What Is the name of the Employes Assistance Program at Crown?

n Signs are seen of patterms of behaviours which are potential

Indicators that a parsen may be axpaviencing problems with thair gambling behaviours, Nama at least
five of thate.

& What Is the process to follow should you observe a customer displaying any of the Observable Signs?

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling & all
words relating to gambling changed to gaming

Slide 16

RESPONSIBLE GAMING

CROWN

Remember......
= Make the Code available
= Self care

= Refer customers displaying Observable Signs to your supervisor/manager or
directly to a RGLD

v7 10/11/2016

No change

RESPONSIBLE GAMBLING

Remember......
# Make the Code available
= Self care

# Refer customers displaying Observable Signs bo your supervisor/manager or
directly to the RGC/RGA

Revised: vll.a 10/05/2019 — Heading changed
from Responsible Gaming to Responsible Gambling

No change
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RESPONSIBLE GAMING

Remember......
» Make the Code available
= Self care

= Refer customers displaying Observable Signs to your supervisor/manager or
directly to the RGC/RGA

Revised: v13 04/06/2019 — Heading changed from
Responsible Gaming to Responsible Gambling




