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INSPEC'l'OR BRYAN'J: : This is a recorded. interview between 

Inspector Bryant of the Victorian Com.mission for Gambling and 

Liquor Regula tion and Rowen C.r-aigie. , conducted at the 

Victor..ian Commission fo.r Gamblir19 and Liquor RGgulation at 

Richmond , on 14th March 2018. Also pre$ent is Inspector 

.Brown . 

QL no you aqTee, Rowen , the time :i.s now 10 . 02'? 

Yes . 

Just for the purposes o f t he tape , could everyone just state 

their name and position please? 

INSPEC'£0R BROWN : Inspector Brown, an inspector. of. VCGLR, J D 

No . 116 . 

MR PRESTON : Josh Preston , Chief Legal Officer of Australian 

Resorts fo~ Crown a nd Rowen Craigi~ . 

MR MURPHY. : Richard Murphy , partner Mint er. Ellison .for 

Mr Craigie and for: Crown . 

MR CRAIGlE ; Rowen Craigie, formerly CEO of Crown Resorts . 

INSPECTO~ BRYANT : 

Q2 . Rowen , what is your full name? 

Hcwen B:n.1c~ c.rai9·ie . 

Q3 . Your current address? 

A 

Q4 . Your da t e of bir t h? 

05 . ~re you happy to be referred to as Rowen through 

t h is? 

That ' s fine . 

Q6 . 'rhanr~ you . The purpose of toda y ' $ interview is to 

seek i nfor mation in relation to the circumstances 

surrounding the ar:rest of Crown employ~es in China , 
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VtP busine:ss: >-:c·u1d. i:;a.ve been capturf:d with a nurrrber 

of the risks identified in the , but there 

~&a.s.n' t. a at the Crown Resorts level for each 

rolled up into the risk 

entity and that - but all the risks for that enti 

would be in that So some of the risks would 

to the domestic business, some would to 

b<)th. 

So just to clari , RO nothing spe<ific in 

relation to Crown's VIP International 

papers being distributed? 

No, not that l can recall. It would be risk based. 

c ·~ It also talks about - in the c~arter about engaging 

external consultants to ide advice on risk 

practices within the Crown group. Can 

you recEilL t,hat 

I think Ernst f, did some work on the risk 

em at Crown. 

Can you recall when that was? 

It was a reasonably ar review of our risk 

ice$. 

structure was assessed as meeting Australian 

Standards and was e t·n the 

ed by other corporates. 
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rat ficant. That wouldn't change rrom 

year to year, that's the cross tabulation and 

that's the basis on which you assess whether the 

is severe or not. 

In there it talks about the controls referring to 

c:r>rnrnt.J.n.J. ca.t: i.()!1 ·~~~ tth 

regulators in relevant jurisdicti.ons. 

Yeah. 

0. What's that referring to? 

nt we talked about before. If there 

is any 

legislation or regulations, talk to the regulator 

or the responsible t:o make si.n:oC": that you. 

ful understand how to be compliant. 

L But as you toucbed on before, in China? 

No, it can't be done in China. You have to re 

on, you know, third pa 

So in th;H drilling downwards, who would be 

responsible for the 

::.n the relevant 

jurisdiction$;? 

on the issue. So if it was a 

machine issue, it's probably the head of the ng 
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ccxrmni t tees t<:.; ateJy 

address the risks to its staff and shareholders? 

were all briefed on those three streams of 

ti·C:t~ :i. \tit:. if~ 5_:. 1 3{) - the bGards were aware of the 

actions that Crown took in those three areas. 

about Crown's overall 

icy since the arrests, more specific? 

No, I think - not to my knowledge. I think Crown 

still lS confident in its risk 

and a.n which as I said is fair st:£~ndard 

across major corporates. It :i..es r~J.th t.ll.(~: 

Australian Standards but clearly the operation 

needed to - the VIP operation had to .gi.ven 

the staff detentions. 

What changes do you think had to t~ made? 

The whole process of how to deal with Chinese 

cz;.storner.s who stU .. 1 'danted to come to l\ustra1Ls., 

that that all change. 

What about if you had to to 1i ke c·ne area 

that mi t have fallen down, from what we've 

gathered in the investigation that a lot relied on 

Michael Chen on the ground. Do you want to offer a 

cnrnrn.t:::nt: in. relation t·O that.? 

No, but I take your 

staff, that should have been - it should have been 

Have there been any other changes related to 

interactions with 

li t of this experience in China? 
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