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Crown Melbourne’s FR system currently consists of 80 cameras and it continues to further
expand and refine the system throughout the property informed by user experiences and

matching results along with benchmarking locally and internationally.

34. When was the use of facial recognition at the Casino first raised with each of the board

of Crown Melbourne and the board of Crown Resorts?

1. | have reviewed various internal documents and can confirm that the use of facial
recognition was raised with the Crown Melbourne Board on the 11t of December 2014 and
the Crown Resorts Board on the 14" of December 2016. Facial recognition was also
raised with the Crown Resorts Board in June 2018 when a presentation was delivered to
the Board outlining Crown Melbourne’s Anti-Terrorism preparations. This presentation
outlined Crown Melbourne’s current FR capability and proposed a significant expansion in

the number of cameras on the property.

35. What plans (if any) exist for the future use of facial recognition at the Casino?

12. Crown Melbourne is seeking to install an additional 10 FR cameras over the next financial

year to ensure identified blind spots are addressed and the system expands progressively

as needed.




