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STATEMENT
Name: Lisa Ann DOBBIN
Position: Partner, Deloitte Touche Tohmatsu
Date: 16 April 2021
STATES:

1. My full name is Lisa Ann Dobbin and | am a Partner within the Forensic team at Deloitte
Touche Tohmatsu (Deloitte).

2. | graduated from Bond University in 2003 with a Bachelor of Laws. | practiced for 5
years as a lawyer in New South Wales and the United Kingdom, specialising in
disputes and financial crime investigations, following which | joined Delcitte to
specialise in financial crime investigations and advisory matters.

3. |'was admitted as a partner of Deloitte in 2014.

4. | make this statement in response to the Request For Statement (RFS-Deloitte-001)
issued by the Royal Commission into the Casino Operator and Licence on 7 April 2021
(the Request).

5. Within this statement, | address the matters identified in the Schedule to the Request
under the headings “Project Libby” (Questions 37 — 53) and “Other work” (Questions

54 - 56).
Project Libby
Response to Question 37

6. The nature and scope of the Project Libby review is described in our engagement letter
dated 22 February 2021 [DTT.002.0001.6479] (Engagement Letter) and variation

letter dated 19 March 2021 [DTT.002.0001.6480] (Variation Letter).

Response to Question 38

Signature:. Witness.
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APPENDIX 1
List of meetings held with Crown staff
Stakeholder(s) involved Discussion topics
Nick Stokes (Head of Financial Crime and Group MLRO) Phase 1 controls assessment
and patron bank accounts
Mary Gioras (Group Credit Manager) Patron bank accounts
Stephen Hancock (General Manager, Cage and Count — Patron bank accounts

Melbourne) and David Brown (General Manager, Cage and
Count — Sydney)
Jasmeen Grover (Senior Group Manager — Gaming Solutions) | SYCO and Data Warehouse

Jon Yeats (Group Senior Manager Financial Crime) Patron account control
processes

David Brown (General Manager, Cage and Count — Sydney) Patron account control
processes

Mary Gioras (Group Credit Manager) Patron account control
processes

Jasmeen Grover (Senior Group Manager — Gaming Solutions); | Walkthrough and showcase of

Mike Ohlmus (Cage VIP Operations Manager), Stephen SYCO screens for Patron Bank

Hancock (General Manager) and Mary Gioras (Group Credit Accounts Review, viewing of

Manager) telegraphic transfer and cash
deposit and withdrawal SYCO
screens

Nick Stokes (Head of Financial Crime and Group MLRO); Walkthrough of end to end

Adam Sutherland (Group Senior Manager); Mary Gioras patron account control

(Group Credit Manager); Jon Yeats (Group Senior Manager processes

Financial Crime); Stephen Hancock (General Manager, Cage
and Count) and Gabriella Plant (Credit Officer)

Mike Ohlmus (Cage VIP Operations Manager); Stephen Walkthrough to discuss testing

Hancock (General Manager, Cage and Count — Melbourne); outcomes

Mary Gioras (Group Credit Manager)

Nick Stokes (Head of Financial Crime and Group MLRO) Discussion on future plans to
automate patron bank account
controls

Jon Yeats (Group Senior Manager Financial Crime) Walkthrough Line 2 weekly
process

Stephen Hancock (General Manager Cage and Count — Cash deposits at bank branches

Melbourne)

Vasula Kessell (Financial Controller — Crown Perth) Return of funds process in Perth

Jon Yeats (Group Senior Manager Financial Crime) Further clarification on Line 2
AML processes

John Salomone (Chief Financial Officer) Walkthrough to clarify certain
Crown Sydney bank accounts

Mary Gioras (Group Credit Manager) Further clarification on potential
TA deficiencies

Mike Ohlmus (Cage VIP Operations Manager); Stephen Walkthrough to discuss testing

Hancock (General Manager, Cage and Count — Melbourne); outcomes

Mary Gioras (Group Credit Manager); Trent Ternes (Credit
Collections Manager)

Stephen Blackburn (Chief Compliance and Financial Crimes Initial discussions on Phase 3
Officer); Nick Stokes (Head of Financial Crime and Group Controls Assessment

MLRO and Adam Sutherland (Group Senior Manager)

Signature: Witness.
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Mary Gioras (Group Credit Manager); Trent Ternes (Credit Discussion on data request of
Collections Manager) and Travis Costin (Genera Manager - patron accounts and non-patron
Corporate Finance and Treasury) accounts

Signature:.
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APPENDIX 2
List of Deloitte team members who have worked on Project Libby:
Resource Resource Roles and Responsibilities
Name Level
Dobbin, Lisa Partner Partner responsible for the overall engagement (Project Libby)
Green, Mandy | Partner Partner supporting the delivery of Project Libby
Tham, Tim Partner Partner supporting the delivery of Project Libby by providing
leadership of data analytics support
Noble, Chris Partner Engagement Quality Assurance Partner
Stuart, Marina | Partner Lead Risk Partner for Project Libby
Pilgram, Chris | Principal | Management of all non-email data transfers and associated
governance / security protocols between Crown and Deloitte
Cass, Chris Principal / | Provision of subject-matter expert guidance around financial
Specialist | crime programs and ML/TF issues as required
Leader
Curry, Fred Partner Provision of expert advisory support on AML/CTF matters in the
Casinos and Gaming Sector (United States)
Curwell, Paul Director Director - lead for Phase 2 workstream
Director - secondary PMO support as required
Roberts, Director Director - lead for PMO work
Caroline Director - lead for Phase 1 and Phase 3 workstream
Critchley, Sr Analyst - Phase 2
Chantelle Manager
Sattar, Abdul Sr Team Leader - Phase 2 workstream (excluding data analytics)
Manager
Gordon, Sr Team Leader - Phase 2 workstream (data analytics)
Steven Manager
Regal, Oiga Manager | Provision of expert advisory support on AML/CTF matters in the
Casinos and Gaming Sector (United States)
Zorzanello, Sr Analyst | Analyst - Phase 1 and Phase 3 workstreams
Anthony
Leask, Jay Sr Analyst | Analyst - Phase 2
Fitzgibbons, Sr Analyst | Analyst - Phase 2
Max
Ireland, Jas Sr Analyst | Analyst - Phase 2
Galea, Sr Analyst | Analyst - Phase 2
Brandon
Sanaee, Sr Analyst | Analyst - Phase 2
Narges
Lo, Grace Manager | Team Leader - PMO and Phase 1 and Phase 2 workstreams
Jaja, Faith Manager | Analyst - Phase 1 and 2
King, Jake Manager | Day to day administration of data transfer protocols and
conversion of files from PDF to CSV formats

Signature

Witness
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Vegunta, Manager | Preliminary data analysis and prioritisation - development of
Yatindra analytics based screening tools (Appendix 1)

Morison, Analyst Analyst - PMO support, Phase 1, Phase 2 and Phase 3
Maxwell workstreams

Tran, Anna Analyst Analyst — Phase 1 and Phase 2
Watkin, Analyst Analyst - Phase 2

Charlie

Milligan, Analyst Analyst - Phase 2

Connor

Song, Talia Graduate | Analyst - Phase 2

Huang, Mary Graduate | Analyst - Phase 2

Doctor, Adam | Graduate | Analyst - Phase 2

Ormsby, Graduate | Analyst - Phase 2

Karlene

Jovevski, Graduate | Analyst - Phase 2

Amanda

Li, Nathan Graduate | Analyst - Phase 2

Signature:.

Witness.




























APPENDIX 4

Overview of further Deloitte work being discussed with Crown
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Crown entity

Engagement title
of future work

Comments

Timeframe

Crown Resorts
Limited

Ethical Decision
Making Training
(draft discussion
document)

A draft discussion
document has been
provided to Crown with an
indicative pricing to conduct
a pilot for a selection of
Perth employees regarding
ethical decision making.

No decision has
been made by Crown
as yet to proceed
with this
engagement. Draft
discussion paper
provided to Crown on
7 April 2021.

Crown
Melbourne
Limited

Cloud Security
Access Broker
(CASB) and Data
Loss Prevention
(DLP) for Cloud
Capability
(proposal)

Crown requires support
with the implementation
and operational
enablement of CASB and
DLP-for-cloud capability.
The solution deployed will
be the Forcepoint CASB
Security Suite with DLP
Cloud Applications.

The first phase relates to
the implementation of the
foundational CASB and
DLP-for-cloud solution. The
second phase will initiate
the operational aspects of
the CASB and DLP-for-
cloud capability.

A proposal for potential
services was provided to
Crown during March 2021.

Crown has deferred
any decision meking
regarding this
proposal until July
2021.

Crown Resorts
Limited

Signature:

Technical
Standards for
Gaming Machines

Deloitte has had
exploratory discussions
with Crown to support them
in relation to their
compliance with the
VCLR's technical standards
for gaming machines. At
this stage, Deloitte will not
be proceeding with any
further discussions
regarding this opportunity.

Not applicable

Witness.
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Crown Resorts
Limited

Penetration
Testing

Deloitte has had
discussions with Crown to
conduct a vulnerability
assessment of the Crown
Surveillance Network that
will include authenticated
and unauthenticated
penetration testing of a
selection of systems in the
network.

There has been no
agreement regarding the
commencement of this
engagement and there is
no signed engagement
letter.

Not applicable

Crown Resorts
Limites

Splunk Technical
Capabilities

Deloitte has had several
discussions with Crown
over the last 12 month
regarding opportunities to
improve the technical
deployment of Splunk.

There has been no
agreement regarding the
commencement of
engagements to support
Crown is this regard and
there is no signed
engagement letter.

Not applicable

Crown Resorts
Limited

Table Games
Floorplan Data
Analytics

Deloitte has been in
discussion with Crown
regarding support that we
can provide in relation to
using data analytics to
optimise the staff allocation
ratio for the Table Games
Team. An outdated SoW
was signed on 13 April
2021 in error and Crown
management has been
notified of this on 15 April
2021. We are currently
working through updating
the SoW and a new date
for the project
recommencement will need
to be agreed to.

Not applicable

Signature:

Witness.



