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Where Junket Operators and Junket Representatives conduct a transaction with Crown of
A$10,000 (or its foreign currency equivalent) or more at the casino, Crown files a threshold
transaction report.

| am aware that Crown’s automated monitoring system is being further developed which
will enable the monitoring of transactional activity across its casinos, where possible, in real
time.

As part of my work for Crown | assessed the appropriateness and effectiveness of Crown’s
current and proposed transaction monitoring and it is my opinion that Crown is meeting is
obligations under section 36 of the AML/CTF Act, as it is monitoring customers using
designated services to identify, mitigate and manage the risk of a customer’s use of a
designated service being involved in or facilitating money laundering or terrorist financing.

Based upon the work, Crown is also meeting the requirements of Chapter 15 of the
AML/CTF Rules, as the monitoring undertaken is documented in the AML/CTF Program, and
includes appropriate systems and controls to undertake the monitoring to facilitate the
identification of suspicious matters, and seeks to identify complex, unusually large
transactions and patterns of transactions which have no apparent economic or visible
lawful purpose.

Crown has appropriately focused the monitoring controls within its Transaction Monitoring
Programs (TMP) on the use of Casino Value Instruments, including chips, tokens, gaming
tickets, cheques and other instruments (CVIs), gaming accounts and designated services.

Crown’s TMPs leverage a series of reports from business systems, these reports cover the
activity and use of all relevant CVIs, gaming accounts and services designated by the
AML/CTF Act.

I have also reviewed a UAT version of the revised systematic monitoring and it appears that
the automation will be at least equivalent to the current manual trigger identification and
will provide increased sustainability and scalability to Crown’s monitoring activity.

C. Recognising the potential benefit of opportunities for Regulators and Law Enforcement
Agencies to assist in delivering enhanced AML/CTF training for casino staff, | understand
that Crown actively engages and is regularly invited to present to Law Enforcement
Agencies and Regulators, and appreciates the benefit of understanding and learning from
these organisations, including in respect of current and potential emerging risks.

Please let me know if there is any further information that you require.

Yours sincerely

Neil Jeans
Principal - Initialism Pty Ltd
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