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The Royal Commission to Crown Casino

Confidential

My experience from Crown is that they usually hold festivals/concerts which are in Vietnamese and offered me with free
tickets.

| was encouraged by the host to gamble more to have enough credit for “black card”

Crown offered me with host’s phone number, free hotel service. They did not ask me to come for gambling, but to come
for free hotel service.

| have been playing continuously, more than 10 days without stopping. No one has ever come and checked in with me
whether | am alright. | think that they do not want to disturb me and do not want me to be upset because | can get very
aggressive when it comes to gambling.

Confidential

Best regards,
Confidential
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